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R . " GWNER INFORMATION {(Type or Prlnt) . ' s ———— - C——
M Daytime Telephone Number | E-mail Address
- - Evening Telephone Number
City VIDALIA State LA Zip Code-
Do you authorize NHTSA to provide a copy of this report to the manufacturer of your vehicle?

? Cves  Ewo
fn the absence of an authorization, NHTSA WILL NOT provide your nama or address to the vehicle manufacturer.
Signature of Cwner ___

: ' ————— Date __L__/
. ' "' VEHICLE INFORMATION
17 digit Vehicle (dentification Number Lecated at bottom of windshield on driver's side | Make . ’ . | Model T Madel Year
FRARL 1;-,an- - FORDG ~expEDiTION 0 -} 2000
Date Purchased | Dealer's Name ang Telephone Number . . | - ) Engme S | Fuel Type:
01-JUL-00 HICKSON FORD MOTOR COMPANY ~ ~ ~ : No: Cylinders 8 Gas
Original Owner Dealer's City ' State Zip Cade
ALEXANDERIA LA
Transmission Type [[X] Antiock Brakes| Powertrain . Vehicle Compenent Code
: . 185000 VEHICLE SPEED CONTROL:CRUISE CONTROL
AUTOMATIC | Gruise Contral | REAR WHEEL DRIVE — —
- . Multiple Failure: 1 )
L. e a T . FAILED COMPONFENT{S)/PART(S) INEORMATICON " - ~
Inciélent'Date'(s] Failure Miteage, - | Failure Speed. o
01-3AN-2005 48000 0.
ADDI-T'I'ONAL ITEMS. TO BE L,DMPLETED WHEN REPORTLNG A TIRE FAILURE
Tire Make . Tire Made! {Name or Number} *

Tire Size (Example P215/65R15). .
DOT No. (Example: DOTMAL9ABC036) --

1 Criginal Equipment i ion:
) Prior Rep air Failure Location:

Tire Component Code

Tire Failure Type"

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make; Date Manufactured: IModeI No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:
APPLICABLE INCIDENT INFOE’MATION ) ' I
tPlease describe in detail the nodertis) Falure(s), ©rasifes) and injuryfiess.]
Crash Fire Number of Persons Iniured Number of Deaths Reported to Police -
Yes [XIno i[Tves [X] wo N
Narrative Description of Incident{S}, Crash{es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) fallure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced {and If old part is available).

THE CONSUMER STATED THAT A RECALL WAS MADE ON THE VEHICLE FOR THE CRUISE CONTROL. THE CONSUMER CALLED THE DEALERSHIP
AND WAS TOLD TO BRING THE CAR IN WHICH WAS IN FEBURARY, THE CONSUMER WAS TOLD THAT PARTS WOULD ARRIVE IN APRIL, THE
CONSUMER CALLED THE DEALERSHIP LAST WEEK AND WAS TOLD THE PART WAS THERE AND TO BRING THE CAR IN TODAY, WHICH WAS
DONE. WHEN THE CONSUMER ARRIVED AT THE DEALERSHIP, THE PART HAD BEEN GIVEN TO ANOTHER CUSTOMER. THE NEXT CLOSEST

DEALER WAS 73 MILES AWAY. THE SERVICE MANAGER TOLD THE CUSTOMER THAT THEY DID NOT KNOW WHEN THE NEXT PART WOULD
ARRIVE. *JB

include, If available: Police/Fire Department Report, Photos, and Reparr Invoice. ATTACH ADMTIONAL SHEFTS LF NFCFSSARY |

The Privacy Act of 1974-Pubhe Law 93-579 This informathon is requastad pursuant 1o authority vested in the National Highway Traffic Safety Act and subsequent
amenaments. You are under no obligstion to raspond this guestionnaire. Your response may be used tu assist the NHTSA In determining whether a Manufacturer

shauld take appropriate action ko correct a safeby oefact, i the NHTSA proceeds with administrative enforcement or litigation against 8 manufactures, your respanse.
or a statistical summary thereof, may be used in support of the agency's actlon.




Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies)
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