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THE VEHICLE WAS TAKEN [N FIOR INSPECTION ARIUT A MONTH AGO AND NOW THE COIL SPRING HAS BROKEN AND [ MAGED THE BRAKE
LINE THE VEHICLE HAS BEEN REPAIRED. FORD HAS RECALLET: SOME OF THIS YEAR, MODEL AUT NOTF THIS VEHICLE BECAUSE DF THE VIN.




waverly, NY I
May 27, 2005

Fard Motor Company
P.C. Box 1204
Dearbarn, Michigan 48121

Re: FORD Contour, Model Year 1998, VIN 1FAFRss34wkiTEEN
Dear Sir/Madam

On April 1st, 1999, I bought the subject used vehicle from Feduke Ford, Inc., located In Vestal,
MNY.

Unfortunately, your vehicle has not performed well because of a recent left frant Coll Spring
Assembly feilure. This fallure has resulted in significant out of pocket expenses as well as a
significant safety concern. I am disappointed because when I contacted FORD Customer
Service regarding this problem I was informed that my VIN number did not quaiify under the 2
listed SVT NHSTA Recall ID Numbers, 011013000 & 01Y¥255000 that directly related to
fallures I exparienced. The recall period for this particular Make & Model Is listed far period
6/27/1996 — 4/31/1998. The date of manufacture for subject vehicle Is listed as 5/1998. For
vehicles covered under these recalls, FORD has extended the warranty for these ltems, frant
coll spring replacement for 10 years frem arginal date of sale of the vehicle ar 150,000 Miles
whichever comes first. 1 fall outside of this window by a matter of days.

Overall I am very disappointed with the handling of this matter on part of the FORD Customar
Service group. There was a lack of Interest to revlew my concermns and Investigate this matter
any further and ¢ address my concerns relating to this matter.

To resolve the problem, I would agpreciate your reimbursement for the related repalr expensas
regarding this failure. These damages Irclude the coll spring, brake hose and CV Joint Boot,
Enclosed are copies of the repair bills with the assodated part detalls related to this situaton.

I look forward to your reply and a resolution to my prablem. A formal complaint has been flled
against FORD concerning this matter In both New York's and Michigan's Offlce of the Attlomey
General. I hope that you will attend to this matter, sa that I will not have to take any
additional course of action. Please contact me at the above address or by phone at (607)-565-
3691,

Sincaraly,
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- Car Dealar=

- Adka Repair Compawents SUSPENETON: FRONT-SHUNGS:COTL. SPRINGS
- Auko Mews Polumthel Belts AMfackeds 2026
Sommemety) THIS 15 BOT A SAFETY RECALL IN ACCORDANCE WITH THE SARSTY ACT. HOWEVER, IT
- Coches Nusvos BAPETY IMPROVEMENT CAMPANIN 8Y THE AGENCY, VENICLE DESCRIFTION: 1998 FORD CONTOUR,
MYSTIGUE PASSENGER VENICLES BUILT AT THE KANSAS CITY ASGEMBLY PLANT. THE FRONT COIL.
COULD POTENTIALLY FRACTURE DUM TO CORROSION.
Consaguence: SOME TIRES HAVE DEFLATED DUE TOD CONTACT WITH A BROKEN SPRING.

-+ Hew Car Quate Reaswdys FORD IS EXTENDING THE WARRANTY FOR FRONT COTI. SPRING AEPLACEMENT FOR THE [
7 Used Cars SPRINGS FOR 10 YEARS FROM ORTGINAL DATE OF SALE OF A VEHCLE OR 150,000 MILES, WHECH]
= Auts Loai Mokes: FORD MOTOR COMPANY,

1508 Pord Contowr $VT NHTSA Reiall ID Number) 01205000

Puncndl Dadar: ALIG 08, 2001

Canpomant: SUSPENSTON [ FAONT : SPRINGS : COTL, SPRINGS
Patuniis] Units AFfachesl: 100000
Sumymann VEHIOLE DESCRIPTION: PASSENGER VEHICLES BUILT AT THE KANSAS CITY ASSEMEBLY

Consaquancm SOME TIRES HAVE DEFLATED DUE 1O CONTACT WITH A BRONEN FPRING.
Raadyn DEALERE WILL INSTALL SPRING CATCHER BRACKETS. OWNER NOTIFICATION BEGAN OC
400 . OWNERS WHO TAKE THER VEHICLES TO AN AUTHORIZED DEALER ON AN AGREET UPON SE
;ﬁ‘bﬂ NOT RECEIVE THE FREE REMEDY WETHIN £ REASDMABLE TEME SHOIELD CONTACT FORD &
Nobes: FORD MOTOR COMPANY, 01529

1988 Ford Comtour 3T MHTEA Recad] 1D Newberr SAYO28000

Susamury) VEHICLE DESCRIFTION: PASSENGER VIHICLES. THE TEXT AND/OR GRAPHICS FOR THE
HEADLAMF ATMING IMSTRUCTIONS PROVIDED TN THE GWNER GUIDES ARE NGOT SUFFICIENTLY CLF
m@mEmume.mwmmmmm
Conssmanost IF THE HEADLAMP ASSEMELTES ARE CUSTOMERS MAY BE CONFUSED B
INSTRUCTIONSE PROVIDED B4 THE DWMNER QUIDES mmmmmﬁmmv
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TO PROTECT UNWARRANTED |
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION

~ ACT (FOIA), 5 U.S.C 552(b)(6).




