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Thank you for your corresponilence dated May 27, 2005, coneetning a problem you
encountered with your 1998 Ford Contour vehicle. The New York State Office of the
Gencrsl forwarded your correspondence to the National Highway Traffic Safety Administration
{NHTSA) for a response. It was received on hune 22, 2005.

NHTSA ia the Federat agency responsible for improving safety on our Nation's highways.
We arc authorized to order manufacturers to recall and repair vehicles or items of motor vehicle
equipment whin our investigations indicate that they contain serious safety defects in their
degign, construction, or performance. We also monitar the adequacy of manmfacturers’ recall
campaigne. In order for the agency to initiate an investigation, we look carefully at the body of
eansumer complaints and other available data to determine whether a defect may exist, We
cannt act on isolated problemns or resolve disputea between individual owners, dealers, or
manufacturers. o

We appreciate the report you provided. Reports from motorists exs a very important source
of infarmation for us. Each report is analyzed and entered into a database to help os determine
whether an investigation itrto a poseible safely defect or recall inadequacy is warranted.

A review of our datebase relative to problems associated with the suspension gystert,
specifically the front coil springs, in 1998 Ford Contour vehicles revealed insufficient evidenge
to warrant opening a gafety defect investigation or an investigation to consider whether to order
Ford Motor Company to expand the scope of its recall campaign (NHTSA Campaign
No. 01V-253, summary enclosed) at this time, The information you provided has been antered
into our datshage, Itw:ﬂbucmmdﬂ'udmﬂlﬂﬂmrmpormmldmhﬁranysafetydefwtormall
inadequacy trends that may require our attention.

You can contact our toll-free Vehicle Safety Hotline (Hotline) st 1-888-327-4236, One of
our representatives may be able to assist you on matters concerning metor vehicle end motor
vehicle equipment safety recalls or to roport an alleged safety problem. You can also request
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gafety information. Ifaurtelephonasarabuay,orjﬁuﬂlldﬂﬁﬂgm&&rh’nghomﬂ, YOI CATE
leave your nams, telephone number, and a brief subject on our recording system. A Hotline
representative will retmm your call.

Additionally, we have an Internet Web site at hitp://www.nhtsa.dot.gov that you may want to
visit. An electronic Vehicle Owner’s Questiormaire (WOQ) is also available on this Web site at

of dot. . Thiz form is for vehicle owners to report safety rolated problems
alsout their motor vehicles or motor vehicle equipment, e.g., child safety seats, jacks, tires, brake
fluid, ete. :I‘h:rcporwsuhrﬁttedmmfmudmomdambasumdmuwdmidmﬁfymw
related defect trends that require our attention. If you do not have access to the Internet, please
use the enclosed VOQ to inform this agency of any fitture motor vehicle or motor vehicle
equipment safety problems you may experience. Also, 8 summary listing of vehicle owners’
complaints, safety recalls, menmfacturers® service bulleting, etc., can be obtained at - - -
hitp:/ nhtsa.do bl -

If further assistance is needed, please contact Mr, Michac] J. Jordan, Safety Defects Program

Assistant, Correspondence Research Divigion, Office of Defects Investigation, at
{202) 493-0576. .

Sincerely,

vALTLK

Alberto A, Jimenez,
Correspondence Research Division
OCffice of Defects Invesligation
Enforcement
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