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TAGILIAR

555 MazARTHUR EOLR. EVARD
MAHWAH M) 07430
Cear Jaguar Owner:

T DODA LAGUAR

Jaguar Cars has identified a concem ralating to the operation of the throttle body white n  *usimm
tha closed position that may exist ont the speciic models fsted beloaw. If you ane A recipient

of this notice, ard an owner of ona of the vehicies within the VIN ranpe, this letter Ia 1o Inform you that
your vehicls ia included in this service action.

The following is a breekdown of the-affectod vahiclea by model year, model-and N} rangs. -

¥ 1997-1883 XK vehicles 001 038-031302

= 1998 XJ Vahiclkes Normally Aspirated Engina B12255-853835

= 1998-1999 X vehicies Superchargad Engine B12256-878717
Wiat is the problem?

A concermn has been iderndified with the throttie operation while In: the closad position on a number of
vehicles that could inctude your vehicle. Under exceptional circumstancas this concem could causa the
angine to cut cut. K this occurs, the sngine will comtinue 1o ba drivan by the road whests through the
trarmmission and theee will be no (oss of power steering, brakes, air conditioning, =tc. The engine should
restart without difficulty onca the vehicle hes come to 3 complate standstil.

Thia concern can be ractified by a modification to the thiottie: operation of your vehicle. Although It Is
meat unllkely that you will have experisnced this isaue with the functionakty of the throttle in your vehicle,
Jeguar has determired that the engine managarmerd softwane that controls tha thrgtile strategy does ot
meet our expected durabitity requireiments.
wWhet wiil Juguar and your Dester do?

" Your vehicle will be repaired to modify the throttie opsration ot no chargato you.
What shoukt you do?
At your sarliest convenlence you should comact your awthorized Jaguar Dealer who will be able to make

an appaintment to undartake the necessary actons. To asalst your Daalar pleasa ensura that at the tima
of contact you have at hand your applicable Vahicle identification Number.

The time to compiete the repair on your vehicle s agpraximately one hour. However due 1o vehicle
scheduling and tha tamperature of the engine, your Dealer may rneed to keap your vehicke longer to
completa the repal.




 Newton MA

22, February 2005

To: Betjamin Weiner
Customer Satisfaction Manager
Jaguar Cars
CUSTOMER. RELATIONS CENTER
555 MacArthur Blvd
Mahwah, NT 07430-2327

FR:

Newion, MA .
RE: *98 Jaguar XI8 VINESAIX1240W:

Dear Mr, Weiner, I am writing you today out of frustration over your Customer
Relations and Local Dealers inabality to satisfy two mmportant issues.

1} In the Fall of 2003 I received a mcall notice termed 8-514 Service Action —Closed
Throttle Operation. This sitaation results in the vehicle occasionally stalling. 1
would hike to stress thet this is indeed an occasional situaticn with this vehicle
displaying a “Engine Stalled” warning at speedometer. I have: experienced and
continue to experience this condition once every week or two before the engine
reaches operating tepaperature. This ia indeed a safety issue as I have experienced
this condition on a higheay on remip. .. ] have been back to Lee Jaguar twice and
both times was told that the ““reproprammed the ECM™ and the car was fne,
Please Advise.

2) Inthe Summer of 2004 I noticed & “chirping™ nnise ¢n decelerations {foot off the
accelerator) -Lee Taguer investigated and adjusted a front breke shroed. 1
returned the next week , same izsue -Lee Jagusr investigated and replaced an idler
pully and serpentine belt I paid $348.00 and still the chirping noise! On my thind
visit the problem was diagnosed as & bad Differential with a replacement cost of
over $3,000.00! When I suggested that this may be a manufacturing/part defect
the dealer agreed however your Customer Relations Rep disagreed insisting that it
be termed a repair. Sir, at 80k miles the differential in any vehicle does ot fail
mless it is fanlty_ Please comment.

The above situations have been exagperated by mixed sigaals and broken promises

from your Customer Relations Department. In December of 04 “Angie” promised

that a “Factory Tech™ would examine the vohicle when they made thetr monthly visit

o Lee Jaguar —no call in Diec. I phoned again in Jan *05 again I was promised that

errangements would made shortly to have the vehicle looked at by your Fty Tech -

again no coniact. 1 phoned in carly Feb *05 and your rop scemed surprised that Lee
had not set something up —she promised to phone back that same day with an update
a0 call to datel?

Yours in Earnest,




THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED |
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
 ACT (FOIA), 5 U.S.C. 552(b)(6).




