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Audl of America, Inc.

Novembear 2004

Bubject: Bervioe Action JE :
1986-2000 Model Yaar Audi AL Vohiclas
2000 Modal Year Audi 84 Vehiclce
1997-2000 Mode! Year Al A Vahiclas
Check Front Suspsnhsion Lower Control Arms

Dear Audl Owner:

What I= The Problem?
Audi has found that in rere cagses one or

ﬂuaﬁcﬂm&dm{a}ﬁﬂhmﬁumﬂhﬂﬂnm if one or both front suspension control sms
nn&nwhmhbuﬂm%ﬂmﬂn provide documentation of maintenance
completed by an authorized Aui| denler or profesaiona! kcensed repar fociiity according 1o the
maintenance schadula for your vehicle,

If one or both fromt suspansion ImarmﬂImmmwmamhhrhm.r-MMtu
axtamsl irfiuencs, or If your vehicle hub-nmpalmdwimnm-gmulnahudipuh. any necessary
rapairs will not be covared uncier this action.

Fhmmmmrmnimmanm not coverad by this esrvice action,

What We Would Like You To Da
Pleaso contact your authorized Audi dealer and @rrange for an appointment eo thet this check can be

" performed without dolay. Thia check itself will typically take about ane-Half hour Howsver, your dealer

mmmmrumhhmmdmodﬁnkmmﬂuhammaﬂym
achedulg, '
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Audilslmr;gly n'n:ummuusﬂm Yol cantinue to follow the maintenance schedule as prescribed in'the -
Owner's Manual for vour vahicle.

This action I affactive. through March 31, 2006, after wich time it wil opirs, Flagse ratsin this ietier In
the vehicle glove compariment with the vehidle Ownar's Manual,

Reimbursomant of Expenses _ -

If you have previoumly paid for g front suspanaion iowsr control amn mpeir, you may be enfitfed to
reimbur=emant if you can provida documentation of melrtenance completsd by an atthestzed Audi
dealar or professional licanzed repar faciiity according to the mamienance schedule for your vehicle, Wa
mmmb;mmmmmmammmmmmmmmmm

Leasge Vohicles
Hmnhhwﬂmhﬂmdhﬂﬁpﬁnﬁdhmﬂm.mmm
information immediately via first class mafl to the lezzma,

Service Help from Us
nyuurm!!m-izadmMﬁhwhunamhmmmhMMdMMamnnmhlu
- ime, please call or writa m: .
Awuclf of Amodics, Ine.
Atitn; Custoner Relations (JB)
3499 Wast Harniin Road
Rochester Hifls, Mi 48309
 1-800-822-2334

We ragret any Incorveniencs this matior may cause. Thank you for your continued ioyalty.

Sncorey,
Ml (T

Audi Service & Quallty

TATA. F.B5
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TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION

- ACT (FOIA), 5 U.S.C. 552(b)(6).




