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Thank you for your comments. Your comments were sent to webmaster@nhtsa dot gov
Click bere to Return to NHTSA home page.
Below is & copy of the email that was sent to webmaster@nhtsa.dot.gov

To: @ WF7#*I""‘"9

From:

Subject:defective rotora 2002 envoy

Commests: qmemh'chuckdﬂubmkﬁmImyMMﬂIhMﬂHfmbﬂhwmﬂ

Jiscovered that the brake shoes wers still good but the rotors were cricking at the edges and were in

danger of crecking. i wrote to gme and have yet to receive a response, they called and offered me a

incentive 10 purchase 2 new pm vehicle, this a clearly a defect in the steel used to manufacturar the .
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November 30, 2004

GMC Customer Assistance Cenler
PO Box 33172
Detroit M1, 33172

To Whom It May Concern:
Re: 2002 GMC Envoy 1D# 1GKDT135622 Registered to

New City N.Y.
This vehicle has 60000 miles on the clock so I thought it important, to check the brakes
and was shocked to find that the brake shoes were still good, but that the rotors were
warped apd rusted and pitted end in my professional opinion no longer safe to remain on
this vehicle. They could oot have been resurfaced without cracking, I was pleased that the
brake shoes lasted this lonig, frankly I never axperienced brake shoes lasting this long in
this area of use. However the poor quality of the rotors all around is hand to undersiand,
and quite frankly represents a potential safety problem. [ have removed the rotors and
replaced them all with new and new brake pads, and bave saved all theae parts for your
review, if interested.

The poor quality of the steel is hard to undesstand as the braking performance is directly
dependent on the rotors and brake shoes, [ thought you solved the brake problems with
your vehicles.

i really enjoy this truck but I cennot understand the poor quality of the rotors. Purchasing

new rotora at the very first brake service is unacceptable. This letter should in no wity be
construed as a problem with the deeler, their service has been excellent.

(‘mmell Service Manager Nomris GMC
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