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THE ATTORNEY GENERAL
STATE OF ARKANSAS
MIKE BEEBE

Friday, April 15, 2005

NHTSA Headquarters
400 Seventh Street, SW

Washington, DC 20590
RE: Consumer Complaints-46429,

To whotn it may concern:

The Consumer Protection Diviston of the Office of the Attorney General has
received the enclosed complaint.

We are forwarding this information for your review in the hopes that you may be
able to assist this consumer. You may contact the consumer directly for any additional
information you may need.

‘We appreciate you taking the rime to review this matter.
ToniRobingow
Toni Robinson

Investigatar.
Consumet Protection Divigion

323 Conter Strost, Suite 1100 » Little Rock, Arkansss 72201 W}/
Telephone {501) 682-2007 » Fax (501) 682-8118 \
INTERNET WEBSITE = hitp://www.ag.statz.arns!
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Lisa J. McGulre

From: Andre.Jonas on behalf of Conaumer Dhishon
Sant;  Tuestay, March 28, 2005 2:30 PM

Ta: Llaa J. McGuirs

Subjact: FW!

——Origina] Message—

From: Website. Visitor{@igoflashgo.com [mailia: Website, Vigilonglgoflashgo.com]
Semt: Tuegdey, March 29, 2005 137 FM

To: Congumer Division

Subject:

Ralowr is the informmtions submiited on Mer-29.2005 14;36 EST

MNanwe:

AreEs: e e

City Stutn Zip: Iacksonvills, Ar
H_Tel:

W Tl oo var vwen

Selespersom: 2 W

Agalat: Hyundai Motor America | AOY$NLOSAG nguu'\d

Agpinst_Addross; 10550 Talbert Ave

Ageinst C_S Z: Hempion Valley, CA 92728

Aguinst Tel: B00-533-3151

Date_of Transaction: 08/21/2004

Contectsd Coi Yea

Confactad Atly: No

Atty Name:

Prod_Serv_Involved: 2004 Hyundei Tiberon - air bag issues - see stiached reports - Hyundai will ant repair my car
Court_Action: No

Where:

Dollars_Invelved: 20000.00 :

Your View: repair my car to original working condition and pay my For time and money spent for 4 months or declare my
car 8 lemwon and grive sy back my money

Cirontnstances: On December 24, 2004 1 had a wreck on the ice in Littls Rock and slid into another car in the ditch. Drivers
airbag did not deplay but passenger side did. Cer was damaged on the drivera front - no damage dons on passsager side.
Hyundsi clatmed that my sirbegs warked properly (sce attached letter), Recelved that leteer from Hyundai end said okey end
hiad my car repaired. The body shop repaired and replaced all itema on the attached list. Drivers airbag was oot roplaced
becauae supposedty nothing was wrong with it. The mechanic will not release the ¢ar ta me bacauss after all the replacement
the sirbag light will not go off. Hyundai wiFl not do anything, insurance company doesn't care and will not allow mechanic to
rwluudﬁwairhag.'I'HEEEISSDL[ETIDNGWRDNGWHHIHEAIRBAGSYSTEMGNTHISC&R.&myuuh
onge again gitting at Notilimd Hyundai with notthing being dote to it by anyane, mnd T'm still paying on thia car. I have not
driven this car since Decamh! er 28, 2004_ Can't someonie belp me and tell what I cen do to get this car repaleed or daclared a
lemon. Do I have to keep paying for something [ don't have? Please help me.

3/29/2005




