THE ATTORNEY (GENERAL
STATE OF ARKANSAS
MIKE BEEBE

Friday, April 15, 2005

NHTSA
400 Seventh Street, SW
Washington, DC 20590

RE: Consumer Complaints-05-46578-

To whom it may cancern:

The Consumer Protection Division uftheﬂfﬁoeofthcAttomcchn:ra-lhas
teceived the enclosed complaint.

We are farwarding this information for your review in the hopes that yor may be
able to asslst this consumer. You may contact the consummer directly for any additions]

information you may need, :
We appreciate you taking the time to review this matl:er |
Sincerely,
TonirRobingown
_ Toni Robinson
- gator
Consumer Protection Division
323 Camter Stroet, Sulie 1100 o Littke Rock, Arknnsas 72201 o
Telephone (3011} 682-2007 » Fax (501) 652-8118 4\
INTERNET WEBSITE » bittp://srww.agstate.ar.5/ %
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Tonl Robinson

From: Taresa Marks

Sent:  Tuesday, Aprll 05, 2005 8:08 AM

To: Tonl Robinson _
Subact: FW: Automoblls Part Recall (Assistancs In sotaking)

—0Original Message——
From: Jenny Bashears
- Sent: Monday, April 04, 2005 2:08 PM
To: Terasa Marks
Subject: PW: Automobile PaH Recall (Assistance In ohtaining}

—--Oginal Messana--—

From:

Sent: Monday, April 04, 2005 1:03 PM

To: Office of Attormey Genaral

Cex

Subject: Fw: Automobile Par; Racall {Assistance In obtaining)

——- Original Massage —

From:

To:

Sent: Monday, Aprll 04, 2005 11:03 AM

Subject: Automoble Part Recall (Assistance In obtalning}

Arkansas Alforney General
Daar Sir,

| heve & 1997 Marcury Grand Marquls with less than 100,000 miles
{VIN ZMELM7SWFVY with 4.6L-VFM1 D30AYMED motar)

On 3/28/06 while about 50 miles fram home thera was a majer problam
M that sngine coolant was lost dus lo g Fatigue crack In the coalant
Grossover duct which wae a partion of the intake manHold. This unit
(intake mantiald) ks made of a plastlc material and covers tha entre
top of the VB engine and the codlant crogeover was s porton of this
plastic part and on the front end of the unk. This resultod in my car
having to be towsd home and a $805.34 repair bll.

The Fard Motor Company has recognized this prablem in several
of thair car modsls. How can | abtaln a Just reimbursament for this
part that the company ahould have elready lasuad a recall on?

The Ford Motor Company has recognized this prablem with this
part on tha following care:*

*1986 through 1997 Crown Victoria Polics Intercaptar with 4.5
SOHC englnes huilt at St. Thomas Angambly Plant In
1898 through January 28,1697
1568 throwgh 2001 Crown Vicierla Palice Intavceptor with 4.5
80OHC anglnes buftt at St Thomas Assembly Plant from
Novamber 22, 1997 through Dacamber 18, 2000.
1988 through 2001 Crown Victara Taxl Vehicias with 4.6
SOHC engines built at 8t Thamas Assambly Plant from
November 22, 1997 through Decamber 15, 2000.
*1858 through 2001 Lincoln Town Car Limousine Prep
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- Package and Livary Vehicles with 4.6 BOHC engines bullt
| at the Wixom Assambly Plant from November 22, 1997
through Dacember 15, 2000
| THANK YOU FOR YOUR ASSISTANCE IN THIS MATTER.

Cave, AR

- 4/6/2005




