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—Dsay sirs/Madamg: : .
In reqards to my Niasan Quest. The chrome hae chipped away on the drivers side
door, cayging cuts to my left hand, The chrome on the passenger's side dcor
handle iz eracking along the upper side and ia hubbLiEg cn the exterior =ide
which 18 no doubt precursor ton it chipping away also. Tha cracking along the
upper edge of the handle haa caused cuts to several of my passenger's. ywhen

hi Ken Garff Nissan of Orem, UT, the

_service manager, Richard, noted - sharpness of the edges of chrome on the
drivers Eide door. He agreed that the passenger's side locked as though it wae
bubbling and would chip away toco, He sald he would contact Nissan to mee if

lgm, When Richard finally returned my call he
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Additional Sheet:

the same kind of door hamdle wuuld be ingtalled and therefcre, I would riask

_ the whdle process starting over again. I did, however, talk to Richard about
the cest of repalrs. H& said that if they were to install new door handles
it wnulq ﬂest aprn:imately $250. Dﬂ =

After careful cunsideratinn, I felt it would he apprupriate to contact NHTSA

in regardas tu the matter. I do not desire tc have any more cuts to myself or
my passenger's, howewver, I do not think I should have to pay 3250.00 to recieva
future additional cuts. T baelieve it would bhe in the best interest of the
consumers to have a safer option for a door handle to be installed.
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