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Waeshington, DC 20596

RE: 2000 Buick Lessiwe Limited 3.8 L engine —Wom Piston Rings
Mileage; 39,600

I parchesed a new Buick Lesabre Limited 5 years and 7 months ago. Only recemiy the car began
using an excessive amount of motor oil-I quert in 600 miles. I took the car to the repair shop

My choics to repeir this problem js $2.300 in repair labor and parts or the same cost to nstall a
low mileage, nsed (8,000 miles) replacement 2003 engine. The mechanic suggested going with
the replacement engine becmuse he says GM has solved the piston-ring problem: in later mode]
engined,

I am wel! aware I coukd have evaided this cost if 1 had purchased an extendod warranty. 1 am 69
years obd mud 1 am a careful driver end take good cave of sy cer including changing my oil and
filier every 3,000 miles with the recommendod prade oll. To have to boar this cost on such & low
mileage. well taken-care-of car is MOST UNREASONABLE,
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