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Upon recelpt of the Workhorse Recall, T comected  mwy desfer, 7.4 Mesa RY . Fngenesring
group. They infermed me that they did pot have the todl to iosert the correct data into

the 1P Cluster. The implication was they ware waitng for Workkoas to send thetn tho

Lool. Another month goca by with no sction | then decided to calf Workhorse. "They informed
me that Workhorse had mailed a tool to La Mzaa RV, At thiy point it became clear to me
that T needed kelp, a0 | called DOT without raach help. Afer several more wesks had gone by
with no action, [ called 1A Mesa RV This time 1 talked to the Department Head. He was '
aware that Lu Mesa did not huve the proper fool but be sujlgested that T cail Apache Sarxks
BV in Moesa . He thought they may have the “tood”. 1 then calicd Apache Sangs |

They confirmed that they did in fact have the “tool™. I delivered my RY . In 45 mimntes,

the recall war satisfied . Cnse clozed |
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