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Customer Claim Form

Case Number : VWA0567353
Contact Date © 03723505
Start Date :
Have you contacted the mfy regarding your claim.? B YES 0O NO
Custt mer Name Address

HOUS ON, TX

Day Plione : Bvening ﬁm&
Fax Nimber E-mail address :
Custor 1er Contact Info:

Vehii]e Information

Namej £) that appear on vehicle title:

Js Vehicle titled toa business: no Percentage of time vehicle usad for business purposes:
Tranat vission Typs: A.ntomm: Number of vehicles owned ar leased by the business : ¢
Make: Volkswagen pdel Year: 2002 Current Mileage: 78000
Vehicl e Idensification Number; J.Jj{ﬂﬂ L3R _'iﬂ_

Servie ng Dealer/City/State  ©  Volkgwagon,

Selliny Dealer/City/State S Hoetom, TX
Tosura 1ce Carrier EAS Tuto0 Policy Number: Az 29209a5%
., Hasw hmlabwnmmamd:nﬂhadbndydmge’? Yes Ng X Dare of accident: :
Deseri ption of Damage :
Puyg 1ase/Leasc Information (complete left side if vehicle was purchased or right side if vehicle wos Ieased)
Purchiise Date: 11/29/01 Mileage st purchase: ) Lease Date: Milczge at Texse:
Purchi sed As : New Leaged As : )
Is the /ehicle in your possession?  yes Is the vehicle in your possession’
Lienhlder's Name; Volkswapen Credit Leasing Company’s Name:
Address: Address:
City/St/Zp: g?g iﬁ T \ ] 3 City/StiZip:
Phome: ) 4524034 Phone:
Lienh stder Acct ¥ : Leasing Company’s Acct #:
Reso ytiop Soughy

rm.'mmmmmm@mmbmm

e

Signa ore of Owner(s). Data -G

I am : uthorizing sny lienholderflessor to disclagd to the BBB ALITO LINE pmgmm all m!brmmun relating to the
finan¢ ing or [ease of the vehicle harned on this Customer Claim Form.
" Retun the Form to: BBB AUTO LINE, 4200 Wilsan Blvd., Suits 800, M:ngmn Vag 2722031833




IVC Q - File a Complaint

Complaints
havigatee ODI Home

Pegeiol i

Office of Defects Investigation
. -

Dafect Investigations Reculls

B {mplawts
1 Seanth
1+ Flle a Camplalint
& I bt
1rvestigations = Danotes required flaid
tr Search
@ I'afety Recalls [ Venide || Commpnants [|  Detalls | pealr |
» Search
@ iservics Bullating Adding Desier Infarmation o this complaint i optioial, Hewever, ¥ yeu chooee to anber iebis
» Search iormation, Mekis tsartad with sn astetsk {*) sre mgquined.
@ Jownlcnds Deaber fame |+ [Acvaniage Vallswayen] Denber Type :* |5
ll— roreign Campalgns Address1: |2025 o katy rd |
. Saarch Address2: | |
“ Information CRy: |Houskon N Zip Coda t E
» Agcount
Managemant mate:  [TOXAS Bl cooy: [
;nErﬂ::'alp;-Br:: || Denter phone:  [72 1 B [n
» Low Volume CoumuryBxt:  [n
Manufachurer il Desler Fxx1 {0/ J
2 Sitemnap Dealer Emall:  [nfa |
@ Contact "I Add Deater | __mm |
1-B88-DASH-2-DAT l
™Y
n 1-B00-424-2153 or
n 1-202-484-5028

NHTSA Homa | ODT Home | Complalnts | Defact Investigations | Recalls | Sandce Bulletins | Priv

bttps:ffarww-odi.nhesa.dot. goviivary Veliicls Dealers.cf DealerSeq=1
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‘Customer Claim Form

Custor et Name: _ | Case Number: ViWAQY

mna Bervicing Dealer(s) “[Cument!| #of | Repeir |Mikiagsi Dhays
Yesor | Repair |De(s}] oo Out of
No | Astmgprs Dats(s) | Service

i ' yo3
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% | @

Fa \
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. (Pl 19e indicate Mq each problem is current)
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ARCHERVOLKSWAGEN Femr=s S
- 10400 SOUTHWEST FRWY. B ok W O -BIE'&
~ HOUSTON, TEXAS 77074 ) Uty s o S
(713) 272-17T5 e 4 r | %
-

cmusn# N304~ 132 TAGF 807
NAME (L AST, FIRST) o VIN #

wi/ M| erthisnd 181 10

STREET ADDRESS .. . MILEAGE
b503

onY 5 |8TA ZIF CODE_ MARE oD

EJHL —%\ lfJ r:‘lL l/é
HOME F HONE |BUSINESS PHONE YEAR LIGEHSE ) .

| v ol-0J-
'CUSTOIAER PO NUMBER o _""I
METHO ) OF PAYMENT ' - ' 1
 PRIMAF ¥ SERVICE OPERATION C _L',w',l T ESL3%sC '_"_—_l'
Y LoF

|

SERVICE OPERATION G, W, |

il

[SERVIC E OPERATION G, W, |

/t’/ S ﬁhéy 4'7‘ ;Jt'ﬂ#‘

SERVICE OPERATION. _C W . i

I eieteto S —
OPERATION C ;
e e

i e A .,.,.;-...a,.--a--

SERVI(:E

ACKNOWLEDGE
ALL VALUABLES REMOVED FROM YEHICLE
CHECK OUT CHARGE § 52.00

Holios Pu i o
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m-:.iul:mn-m_mmw VHELE B BORAGT

L1 T M e T




deal w3270 Pagelofl
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& MPCD: WE
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" THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED |
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
' THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6).




