Pantlac-GMAC Customer Assistance Center
PO Box 436008
Pontiae, MI 48343-6008

RE: fle # 1-323823731
2000 GMC Sonom»

VIN@ m'rcsmww-

To Whom It May Concern:

1 talked to Gabriel this mbrning regarding the recall to replace tuilgate-snpport
cables that runt & fail. T already have one that has fanfled. I am puzzied why the
2000 Somoma is not on the recefl. 'We have a radio pregram that is geared to aute
repair. Several people have called in with the same problem; im fact T have called
several times to express my esneern and io verify that the Somoma was not included
in the recall. Thie Is my second GMC Somoma the first one is 2 1993 and the present
owner has not had any problemy with the cable. How many eables meed to fail to
qualify for a replacement?

We preseatly kave 3 General Melors Vehicles; in fuct most all of our vehidles hnve
been GM products. As a loyal GM customer [ am asking that you replace the cable,
I will be pleased #f yon would just ship the ¢cable to my sddress and I’H insiall it
myself, '

Yours traly,

CC: NHTSA, U.S. Department of Transportation




