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name: [
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Daytime Phone:

Evaning Phone:

Emai I
Complaint Description:

{1} On January 2004, | tock my Jaep Liherty 2002 for regular maintenance. The
dealer's Servica Department informad me that, sven though | did not requested
or was informed about it before, they replaced the front lower ball joint as
requasted by a recall.

{2] Since that day the front tire is being making a really sirange vibration type
noise. | called the dealer and thay tokd me to bring them the car the next day.
The next day, | took my vehicle to the dealer to check that noige. First, thay told
ma that they did not heard any nolse, but when | fook the guy to iake a ride with
me he heard the noise. When | picked up my car they tokd me that & was ths
cover of the brakes and that they adjusted it Nevertheless the noise was stid
there.

(3) On JJuly 2004, 1 took again my vehicle to the dealer for regular mamtenance
and told themn fhat the noise was still there. When | picked up my vehicle they

told me that they repaired it and that it was ok. This Information was never.

included in any written record. But then again, the noige was still thera.

(4) Realizing that the dealer would not do anything regarding that noige and
aasuming that the ball joint was comectly replaced. | took my vehicle 1o venfy T
anything was wrong with the brakes, tires, and/or power ateering. Mo repairs
wene performed since nothing was wrong with any of these parts.

{5) On March 2005, at 8:00 pm {(Puerto Rica time) the noiss tumed into one
really heavy, but the desler was closad at that time, 90 | decidad to go to tha
University. Luckily, at 11:30 pm, right in front of my homa, the ball oint
separated from fhe knuckle and | loss directional control of the vehicle. Thank
God it did not resulted in a erash because | wae at a vary low spaed trying io
park my vehicie whan the failure happened. )
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(6) Obviously my assumption that the ball joint was correctly replaced was

 wrong. Even though | nofified the dealer about the nolsa the same day they
allegedly changed the ball joint, they did nothing to repair it. Now they tell ms
that my vehicle is out of Waranty tima.

. (7) Pve been two weeks without my vehicle. | use my vehicls for work purposes,

" which maans that without my vehicle | can not work, To thie date, | have incurrac

in many unnecessary sxpenses due o the negligence of the dealar andfor the

manufacturer. Nevetthelees, | plan to repair my vehicle on my own because )

.can not afford anather day without wark, but | understand that at least this rep'r

e must be paid by the responsible of the failure: the deaier -andior the
manufacturnas. '
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