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Mount Pocono PA.

¥Ford Motor Company

s 1011976

P.O. Box 6248
Desrborn, Michigan 48121

To Whom It May Concern,
I"m writing to inform you of a highly dangerous defect in our 2000 Grand Marguis
(VIN # 2mefm75w3yx - 53,000 miles). In Dec. of 04 while parked with the
ignition off, the headlights and interior lights blink on and off for several hours. I brought
the vehicle mto Ray Price Ford Deakership on 940 in Mount Pocono PA for repsirs.
Unfortunstely they coukd not find any problems with the vehicle but changed the switch
at & cost of $180.00.
The probiem persisted for a couplc more days with the ights gomg on sad off for several
more days with no one in the car and no keys in the ignition. 1 then brought the car back
to Ray Price and left the car for 10 days. The lights went on and off while it was in the
shop bt they could not find the: cause.
On March 19 at 1:20 AM, while traveling on the PA tumpike at 65 MPH, the headlights
and dash lights went out leaving me in complete darkness. Fortumately, I was able to
bring the car to 4 stop on the side of the road safely. After about 15 seconds the lights
cane back on. (I wonder how roany other cars had this problem where the occupanis
crashed and died and the accident was attribuied to the deiver falling asieep at the wheel.)
1 would like to being the car in for repairs, but I do not wemt to pay for parts and labor
where the shop just changes parts with & process of trial and error and still not fix the
problem.
. 1) I have done a kittle research and found other cars with the same problem as mine, Will
Ford look into this dangerous® situation and coreect the problems?
Thank Youn

1) nhisa Nationa! Highway Traffic Safety Association
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% AIR CONTROL VALVE F. 1S ITEM NOT COVERED BY
90,000 MELE WARRANTY. SHOP SAID AN ITEM 4
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Make ;: MERCLIY ;,-'. " Yamr: 2000
Manufacturar : FNGD MOTOR coMPANY
Crash = No L :%Hn mlll'n;
» VO Dabe of Fallore:
ODI ID Number 1 1007 Auly 15, 2003
VIN : 2MEFM7aWOE...
Compenent: SpHVI BFI:A.HES..; RALLY
SuMmary: :

AIR CONTROL VALVE FAILURE. THIS W(EM NOT COVERED BY
MY 90,008 MILE WARRANTY. WHY NOT? SAQP SAID AN ITEM
THAT GONTROLS BRAKING JAMMED CALISINS\THE BRAKES IN
THE JRONT BRAKES NOT TO RETRACT AFTER RIMEASTNG PEDAL

JREFORE DESTROYING CALIPERS PADS & ROTORS. THIS TTEM

COVERED BY EXTENDED WARRANTY EITHER. WY NOT?

DoouTant Search |

1] Check to Raquest Research, Submit below.

Mode : GRAND _
Make : MERCURY MARQUIS Yaar ; 2000

MMamnsecturar : FORD MOTOR Cl.'.:ﬂliFAH'f

;| Srmeh : No fire 1 No Injurins: 0
. : Dt of Fallure
ODI ID Numbaer ! 10088177 _ lune 23, 2004

WVIN : ZMEFM75WXYX...
Compisiant: EXTERIOR LIGI-I'I'IIIG:HEADI.IG-ITS

Sunmenary:

WHEN EVER THE CAR IS DROVE WITH ITS LIGHTS ON
BRIGHT, AFTER 5-10 MINUTES OF DRIVING, THE LIGHTS START
TO FLICKER AND EVERY THING IN THE DASH GOES OUT ALONG
WITH THE LIGHTS, WHICH LEAVES YO TN TOTAL DARKNESS,
WHICH IS VERY DANGERGUS WHEN DRIVING AT NIGHT. SO FAR
THERE HAS NOT BEEN ANY ACCIDENTS OR INJURIES FROM THIS,
1 WOULD LIKE TO KNOW WHY THIS HAPPENS AND HOW IT CAN
BECDH.REETEE?“IIEDOESHDTH\FFEHWHHTHEDIM!E«DH
WHILE DRIVING...
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it SEAT BELTS:FRONT:WARNING LIGHT/DEVICES
"y

SET BELT WARNING ALARM GOES OFF WHILE PARKED AND
WARMINE ENGINE, NO OHE IN CAR.PROGRAMABLE NOT TO GO
OFF WHIFRET, PROGRAM LOOEES MEMORY €801
WEATHER BENSE 1M, WAR HABRENE® THE EANY PHREE ¥ -
WAS TOLD iS5 NORMAL. WHY DOES IT ROT HALKEW TN
WARM WEATHER

fﬁ_ﬂ_‘ mmm paen . S

GRAND

)
A ROLUS

OR COMPAY

Make : MERCURY
Crash = No

Yaur : N0

of Fallure:
bar 13, 2004 i

ODLF Mumbar : 10103818

1 2MEFM7SWAYX....
i : EXTERTOR LIGHTING: MEADLIGHTS

CONSUMER WAS CRIVING AT 55 MPH AND THE LIGHYS CUT
OFF. CONSUMER STOPPED IN THE MIDDLE OF THE ROAD, AND
THE LIGHTS CAME ON. THEY CONTINUED TO SHUT OFF AND ON
AT LEAST FOLR MORE TIMES BEFORE THE CONSUMER COULD
DRIVE HOME. *AK *TC

i} Check to Request Research. Submit below.

Model : GRAND

Malos © MERCURY MARQUIS Year : 2000

W=mm MOTOR COMPANY

mﬁﬂu e : No :umh-rulwm-=
: . Dabe of Fabiure:

ODI 1D Mumibar : 10 September 15, 2004

¥IN : PROVIDE... L

Component: BECTRICAL SYSTEM

THE INTERIOR LIGHTS COME ON WHEN THERE IS NO ONE IN
THE VEHICLE AND NO KEY 15 IN THE IGNITION. NO OTHER
LIGHTS COME ON, *IB

Document Seareh |

{1 Chei to Ragquest Research. Submit betow.

Modal 1 GRAND
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Navigste: ODI Home » Complairits » Search » Resuits List
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» Ssarch
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W Safely Recalls
» Search

8 Sarvica Bullatins
% Ssarch
2 Downloads

a anlgnr.hmm
% Ssarch
2 EWR Informabton

» Arcolrt
Managarmant

% Equipmeant
Manufacturer
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@ Contact

1-888-DASH-2-DOT
(1-BBE-327-4236)

TIY
a 1-800-124-0153 or
a 1-202-484-5338

. e |
_} Search Results |
Report Gate : March 22, 2005 at 01:09 PA New Search |
SEARCH TYPE : VEHICLE
' YEAR : 2000
. Make : MERCURY
' Model : GRAND MARQULS
i Type : PASSENGER CAR Prir Warstomn
Resutts ; 1 | Al records displayed
; Rodal | GRAND .
8 3 MERCLIRY MARQUIS voae s 2000
Menufscturer : FORD MOTOR COMPANY
Crach ¢ No Fire ; No m‘g
ODI ID Number : 10103818 m

VINI ﬂEFﬂ?E\vﬂ.—

Component: EXTERIOR LIGHTING:HEADLIGNTS

Summary:

COMSUMER WAS DRIVING AT 55 MPH AND THE LIGHTS CuUT
OFF. EHHMSTWE}IHT}EHIDDLEGFTIEM, AND
THELTGIHTSCAHE ON. THEY CONTINUED TO SHUT OFF AND ON
AT LEAST FOUR MORE TIMES BEFORE THE COMNSUMER COULD
PRIVE ROME. *AX *TTC

Dou.lé'mt Search |
i_] Chevk to Request Ressarch. Submit balow,

NHTSA Home | ODI Home| Compinints | Defect Tmvestigations | Recafis | Service Bulleting -

et/ Forww-odi.nhtsa. dot gov/icars/problems/complain/osults.cfn
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Jim Grant's Tech Tips
¥ Grand Marquis, Phantom Dooe Lights

Q: | have 8 98 Grand Manqule that tha dome:
Bghts keep cycling on and off with the ignition off.
Sometkes they will cycis on and siowly $im fust
Hiew the ignifion was furmed off but wit aimost
immeately pop baok on. THie can 9o on for
hours. Any solbions?....\Wayme

A: The Intenar Eghting in your vehicle is condrofled by & Lighting Conlml Mod
MWMMMMszmmguummmmﬁm
caurtegy ghiing and demand dghing, in addiion It has @ betiery sver faature hat
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operation wouki indicals the of suiich probieens, wiring or e LCM ltasl
ln defective. Dagnosis of LCM probiems & performed the sasiest with @ computer
5Can ook Mat connecls 1o the cammunication port for the LCM. The LCM cen
parfon saif-dagnoss and report any probiems found to the scen too) in The form
wawmmmanmmmnm
fha pysiam. & you think that maybe you'll by 8 used LM fom a salvags yard,
thare something you should imow. LCM's ars progremmatie, they may ook the
B oy S o ot Yok o e o P
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Report Date : March 22, 2003 at 01:25 PM
SEARCH TYPE : VEHICLE !

YEAR : 2000

Maka ; FORD :

Model : CROWN VICTORIA

Type : ANY i
Maks : FORD Modsd - CROWN VICTORLA . Yaar = 2000
Manufachurar : FORD MOTOR COMPANY '
Crash : No FAra: No . Mumber of Injuries: 0
QDY ID Numbar : 743415 - Darbe of Fallure:

WIN : Not Avallable
Componant: EXTERIOR LIGHTING: HEADLIGHTS

Summary: _

THE FOLLOWING MODELS HAVE POORLY ADJUSTED OR DESIGNED OR TOO BRIGHT HEADLIGHTS
CALSING EXTREME GLARE AND ANNOYANCE TO OTHER DRIVERS. MODELS EXPEDITION, GRAND
MARQUIS, CROWN VICTORIA, CONTOLUR AND MYSTIQUE. THE SRAND MARQUIS AND CROWN VICTORIA
ARE USUAILLY MUCH WORSE DUE TO THE TENDANCY OF THESE CARS TO CARRY ADULTS IN THE BACK
SEATS AND LUGGAGE LOWERING THE REAR AND FAISING THE FRONT MAKING THE HEADLIGHT
MISADHESTMENT WORSE. “AK

Mak= : FORD Model : CROWN YICTORIA ‘Yaar = 2000
Manufactures : FORD MOTOR COMPANY
Craubk ; No Fire : No :Number of Injurias: 0

DDX ID Numbar : 8009280 ‘Date of FuBura:
VIN : Not Avallable '
Component: EXTERIOR LIGHTING :HEADLIGHTS

Surmmary:
WHILE DRIVING AT NIGHT AND USING HEADLIGHTS, WITHOUT }\\'ARHIHG HEADLIGHTS Wik SHUT
OFF AND ON.*AK :

Make - FORD Maogel : CROWN VICTORTA mrqzuuu
Manuvfacturar : FORD MOTOR COMPANY :

htip=//www-odi.nhtsa dot.gov/cars/problems/complain/complaintresults.cfim?start= ! & Sear... 3/22/2005
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-crash’: No Fire : No Number of Infuries: ¢
ODI 1D Numbar : 8013360 Deta of Fallure: June 11, 2002
VIN : 2FAFP7AWSYX... :

Cowponant: EXTERIOR LIGHTING:HEADUIGHTS

Sumnmary: .
WHILE DRIVING HEADLIGHT WILL FLICKER ON AND OFF AND COULD CAUSE AN ACCIDENT. CAUSE
UNKNOWN, DEALER NCTIFIED. *AK f

Naks : FORD Modal : CROWN VICTORIA Year : 2000
Manufactisrer ; FORD MOTOR COMPANY :
Crash : No Firm : No Numbar of Injuries: 0

ODI ID Number : 10115091 . Dute df Fafiure: March 13, 2008
VIN : Not Avalisbie ;
Componank: EXTERIOR LIGHTING:HEADLIGHTS

Sumrusry: :
WHILE DM\HHGATMGHTPEADUGHEHEEDMAMWHM EAK

bttp:/rveorwe-odi nktsn, dot: gov/cars/problems/complain/complaintresilis.cfmIstar==1& Sear. . 3/22/2005




