0115/

Frhm: Jimenez, Alberio

Sent: Manday, Aprll 25, 2005 2:40 PM

To: . = APR 2 F'ZM
Subject: RE: Recall on Mazda with Injusy and {otaled vehicla

Dear

The National Highway Traffic Administration {NHT'34) does not have specification: on the design of the accelerator control
system. However, there is & federal motor vehicle safety standard (FMVES No. 571.124) that astablishes the
requirements for the return of the vehicles throtila to idie when the driver removes the acceleration forca from the
accelerator contral, or In svent of a sevarance or disconnaction in tha aceeferator control Bystem. Yo can obtain a copy
of thet standard form MHTSA Internet Web slie at www.nhisa.dot.gov. You can also obtsin a list of vehicle cwner
complaints, vehicle recalls, NHTSA investigations, Manufacturers' service bulledns from the Wel site at
ww.nhtsa.cdoLgovicars/problems. For detalled copies of those ems on the lists, please cantact the Technical Service
Information office at {202) 306-4847.

Alberte A, Jimenez, Chlef

Comaspondence Ressarch Division, NVS-218
Office of Dafects investigation

~—0riginal Me=ang—-

Frows

Sents Maonday, April 25, 2005 8:49 AM

Ll Jmenes, Alberin

L+ -]

Sulyj ettt Pw': Recall on Mazda with injury and totaled vehide
Importance: High

Good Moming Al,

Please read the emeils bedow and If wa [TIS) naed to do anything. let ma know,
Thanks In advance for your assistance. '

Shirane

—=—{riginal Me=age—-

From: Coamberg, David  On Eahal OF TIS

Sents Friday, Aprll 22, 2005 4:58 PM

To: Ball, Shirlene

Subject: P¥: Recall on Mazda with injury and ztaled vehide
Importance: High

Heallo Shidens:;

I belisve that this should have been forwarded to DM instaad of being asslgned to me as a request (#2914, which |
hava shown as transfiermed out).

Thark you,
David

—=Original Message—

From . ;

Sk Thursday, Februory 10, 2005 8:44 AM .APH 2o 7005
Toe (] )

Subject: Recall on Mazds with Injury and totaled vehide

| work et @ small attorney's offica in Mariinsvile, Virginia. On December 1, 2004, one of our client’s was Involved In a
MvA, whereln the scceleratar stuck an her Mazde Tributs, VINS 4F2YZ94183K In the name of

1




Wa are requesting at this time information regarding the specs on ihe probiem — exactly what a mechanic would ook
for undar the hood of the car. Wa do not want to destry any evidenca thiat our cllent has under the hood and want an
indepandent mechanic to view the engine bafore the expert from Mazda doaa. Is there written Information regarding
thia?

PLEASE HELP! | do not know where alze to go for this information. Do 1 have the right departmant? You can call
ma at arxd ask for Our cllsnt had significant Injury to her person and her vahicle was
ictaled. The insurenca company refuses to pay off lcan on the vehicle because thera has bean a recall.

Thank you in advance for all of your heip In this meitter.




