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Faster Darnell Chambers

Bellwood, IllinoisiGzG

Michacl Dale

President, Jaguar Cars Inc.
555 MacArthur Blvd.
Mahwah, NJ 07430-2327

Dear Mr. Dale

Mlease take the time to review the attached documents which outline the
preblems 1 have had with my 2000 Jaguar S-Type. As vou will see the
problem is due to a mfg. defect which causes my jaguar to lock in park
when [ parlc on an ineline or hill, The jaguar dealerships blame you and
Jaguar Cars Inc. has offered no assistance because my car ts out of warranty.

Mr. Dale [ have dreamed of owning a Jag most of my adult life. My wife and
make well over six figures and | purchased a used jag to test the waters. The
design defiet is not what has disappointed me —Jaguar Cars’s response to this
problem is why | am considering a small claims law suite.

I have talked to Jillien (Jaguar Cars). She is the worse customer service
representative [ have ever had to deal with, She has no vision and does not
understand the attached technical service bulletin (TSB). Jaguar owners have
experienced this problem as new and used car owners, This problem has
nothing to do with the wear and tear of the my car. 2000-2002 Jaguar
S-Types were designed with this problem. The 2003 S-Type has a redesign. ..

[ have ask Jaguar Cars (Jillien) to contact a local reliable dealer 10 make sure
my Jaguar has been fixed using the TSB. I have also asked for a Jaguar
dealership credit totaling the amount of my repairs. I don’t think what I have
asked for is unrealistic!
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J aguar Cars (Jillien) showed no interest what so ever in helping me. Every
time [ g0 to Church, the mall, to class or to work I have to find a decline hill
in which to park my car.

Center for Auto Safety

NHTSA

Chicago Better Business Bureau
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TECHNICAL BULLETIN

Selector Lever Difficult To Disengage From |IMODEL 200002 3¢
Park — Revised Internal Control Lever - |1
Repair Procedure LOBO0T A44907

Famin:

Some H¥H-52 MY 2-TYPE vehaclzs may oxfebit déboutbes 0 deengaging the poarshf
lawray from Park. particutarly when the vehiche is parked on an moiine. This 1s caused by
thwe prohia of ke transmisson mangal coniro! ievar baing (00 Svarg. A e
iranEmizsion manua! santmd ever bas been released to address thig concen.

Action:
In egze of 8 vonled compland of the above congiien on a 200000 MY S-TYPE. kotiow
ihe workshop orocadive outlinad ek,

WORKSHOP PROCEDURE

1. Dpen deiver door,

2 Switch igruban OHIN

3. Apply foatbrake, move trarmmission sejecior Byver i the reueal posmton snd
releaan the faatbraka

A4 Switch lgnibor 'OFF

5 (loee drivar toar,

6. Disconnect batiery {366 Workshop Manual. section. 414-01).

7. Place a sudahis diain pan under e Iransmsas,

|
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Remave the franemission drasn phig and doscard the s
Fullirar b tramsmission Aokl b oram
10. Instak o rew fiber wagher ard nstall and lighien the dran phug
| 1. Renove ransmlesicn axiension hausing sesl {soe Workehap Manus, sechon, 207-
: 01, BHO 4420 18)
12 Adign Eansmissicn ;ack undar rensmissur
| 13 Placs: saillable supponing tlocks onla the transmission jack and raise W support the
Tronsmiy hon,
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June 13,2005 cc: National Highway Safety
Administration

Mike O Driscoll / Jillien
Jaguar Cars

555 MacArthur Boulevard
Mahwah, NJ 07430 UBA

Dear Mike / Jillien

Thank you for responding to my letter dated May 17,2005 to Mike O’ Driscoll.

Unfortunately you have failed to answer 4 out of 3 of the questions. At this point any
communication between Jaguar Cars and myself will be through legal counsel,

I advise you to contact a2 sampling of your 2000-2002 Jaguar S-Type owners as I did.
Also you need to understand the technical bulletin and what “the profile of the
transmisgion manual control lever being too severe” means. Jaguar Cars knew about
this manufacturing design defect and did nothing.

You have an opportunity to do something now. DON'T BLOW IT...

Sincerely




May 17,2005

Mike O’ Driscoll

¥ice President, Customer Service
555 MacArthur Boulevard
Mahwah, NJ 07430 USA

REF: 639981
VIN: L66180

Dear Mr, O’ Driscoll:

This letter is to inform you that [ have contacted the National Highway Traffic Safety Administration
(NHTSA) in reference to my 2000 JAGUAR S-TYPE. Additional documents are being sent to me
which I will complete end forward to the NHTSA.

My Jaguar has locked in park while parked on a hill twice in the pest 6 months. Westlake Motors fixed it
the first time at a cost of $797.83 (invoice #106305 enclosed). The second time this happen the gear
locked between park and reverse causing several electrical lights to remain on -this killed my battery,. [
had to replace the baitery at a cost of $93.93 (see attached Pepboys invoice). My towing cost was
$150.00.

Fhave contacied Christopher W. Peterson (Jaguar Customer Service Representative) and explained to
him what has happened. I have asked him why this has not been placed on the NATEONAL CAR
RECALL DATABASE. Christopher and I set up an appointment with Howard OrlofF Jaguar Volvo.

The Howarc Orloff Service representative, Will Otig knew exsctly what the problem was. The
servicemen ai Howard Orloff explained to me that this was an ongoing problem with 2000-2002 Jaguar
S-Types. Many ownets who have an inclined driveway have had the same problem. He told me that their
is nothing [ can do. He also informed me that this design defect was fixed by Jaguar in 2003 by installing
a new electrical brake system.

Having wotked in the awto industry for sgveral years I know that 2000-2002 Jaguar owners should have
been inform about this as a recall item. [ think Westlake Motors knew about this problem and shaonld
have fixed it free-of-charge as a recall item.

Mr. O°Driscoll [ have several questions I need answered before [ follow up with the NHTSA, Please
review and answer the following questions.

L. Why has Jaguar Motors not issued a recall to all 2000-2802 S-Type owners?
2. How do | get reimbursed for what is an obvious “Jaguar design defect”.

3. Why did Westlake Motors not kivow about this problem when i was so obvius at

(5)




Howard Orleff Volvo.
4. I» my 2000 Jagnar safe driving up hills?
5. I{ this problem happens again what can | expeet from Jeguar Motors.

Thank you for you time. I look forward to hearing form you.

Sincerely,
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March 29, 2005 IABUAR CARS

585 MacArihue Boulevars
Mahwahn, N TFLIE UGA

1EOD.& JAEAFAH

Bellwood, WAL AU 5Ar

REF: p0¥i961
VIN: L66180

oo

Thank you for vour phene call on March 2, 2005. 1was sorry to learn about the problems you
experienced with your Jaguar,

I have tried to contact you by phone, bit have been unsuccessful. 1wonld certainly like to
further discuss these issues with you. At this point it would be neceasaty for you fo srrange an
appointment with Howard Orloff Jagnar to address your concerns, Plesse feel free to calt me at
1-800-4-TAGUAR, oprion 9, cxt. 2874,

Thark you for taking the time to bring your concerns o our attention. 1 look forward to hearing
from you.

Sincerely,

@Jq&;,:bﬁ Et:m

Christopher W. Peterson
Customer Service Representative

2




February 15, 2005

Beilwood, IL-

Mr. Brian Schicle, GM
Westlake Motors Lid.
466 W, Lake Street
Elmbhurst, 1L 60126

Dear Brian:

This letter is to inform you of the problems I have had with Westlake Motors™s Service Department.
Please review invoice # 502869 dated 2/8/05. A¢ you can see ] had a Gear Selector, Cable and Brake
Pedal Stop Switch replaced because 1 could not shift out of park, My total was $797,00.

PROBLEM #1: [ called Cherry’s Towing and paid the tow bill direct ($150.00). Westlake tried to bill
be $210.00 for the towing —and I said I would not pay that amount to tow an auto less than 10 miles,

PROBLEM #2: On 2/12/05 | again could not shift out of park in the parking lot of Citibank in
River Forest, Illinois. 1 have 2 4-year warranty with Ultimate Warranty Corp. They would not pay
the tow because I can only have one tow per repair —and this was the same repair as the last tow.

This time the gear was stuck between park and reverse causing some of the electrical to stay on and
wearing down the battery. The car also had to sit in the parcking lot over the weekend. Also I could

TEmove my key.

Westlake towed the car in en Monday 2/14/05. I was then inform by Rich Meyers that defective parts
baé been instalied by Westlake (invoice # 502899) during the last repair. He also informed me that the
tow and repair would be covered by Westlake. He then informed me that the battery would have to be
replaced at a cost of $290.00.

PFROBLEM #3: As you can see from invoice #502806 1 had a 27-point inspection done on 1/28/05.

| was told that part of that inspection is 2 battery check I was told by Rich that my battery and several
other areas were OK. If [ now need a new battery it because of the siress put on my battery by the
defective parts which were instalied by Westlake. I should not have to pay for a new batiery.

PROBLEM #4: | had asked Rico to let me know what was wrong with my CD player, it appeared {o be
working but T could not get any sound. He stated that he had looked at it and it needed to be repaired,

1 needed him ta let me know what was wrong and the cost/fime to repair it. Its my understanding that

all repatrs need to go through a Jagwar Dealer. Later [ took it to Best Buy only to find out the CD's were
up-side-down. Westlake iold me it needed to be repaired...

(€)




Brian, | have decided to return this battery and purchase my own. I have also decided to report
This to the BBB and Jaguar Motors. [ will also be contacting the NATIONAL HIGHWAY TRAFFIC
SAFETY ADMINISTRATIONS AUTO SAFETY HOTLINE. This may be a recall issue.

If this part is bad I will file a case in small claims court.




