DOT Auta Safety HotEne FOR AGEHCY UGE ONLY 252 .
LS, Department Vehicla Owner's Quastionnaire Dote Rassivad Rapssicory [
of Transportation To Report \'uhl:{;“s;r;t&r Defecks
Natlanal Highuuy :E:““'B";n_};“] M-apR-2005 ... |, Ejph .
T ran INTERNET www.nhtsa dot.gav/hotliae 2o U o] €
or Print
E-mell Addresa

MY mement SRISTOL

Do you suthorize NH TSA ia provide a of Uy report (o the manufacturer of your vemioe Y
In i Blarence o or addrags to the rahicin m
Soneture of Ow Data

MATION

I

17 cight Yehlcla Tdanbification Mumber Locetes ab hottoe of windehisld on diver's side | Male: Model Modul Year
ST LG LSS " | OLDSMGEILE - | memmasuE 1
183w Xe 2l T '
Date Purchazad Danlart N Ti e D= Englne: Fual Typa:
[uly /7 2060 | CRA @_ﬁ?ﬂ" Eumm??dc 5 66537 W} | Ho: Cyinders 6 Gas
[u] 1 D Dealer's Clty Zip Cod
R sasror [ [ogse
Transwission Type |Gl Antiock Braked  Powestrain Vehicle Component Code
AUTOMATIC  |[] cruse control| FRONT WHEEL DRIVE 010900 STEERTHG
Mukipke Fallure: 1
FAILED COM PA INFORMATION

Incident Oate(s) | Falure Mieags | Faire Spaed 5
21-APR-2005 16,12 9 /0wt mest fﬂﬁdﬂf S7EERINVG RAck. 36F ffp?fwm £

DPETEL [TEME 8 R AN
Tirs Muke Tira Mod Tire Sre (Example P215/65R15)
DOT Mo, (Example: DOTMALGABCO36] [ Original Equipmenk .
ﬁ'grmﬁq“! o Falire Location:
T T T T TNt T =Y ST ye— - o]
ADDITIONAL ITEMS Tﬂ_!! COMPLETED WHEN REPORTING A CHILD SEAT FATLURE
Male: Dota Manufacturad: Mode| No. /a3 me:
Seat Type: Bation Systent
Chid Seat Component Code: Faled Part:

Crizh Flne y ported To Polios
1] N

Rarvativa DoscoripHen of Incilant{E), Craah{as), and Injury[s).
Maneo describa (1) avants ading up to thy faluvs, (2) Tasure and ite consoquences, and (1) what wa done to correct the felurey

La, parts rapairsd or rapleced {aad Iif old part b svafubn).

| ur. SR e TFHESFRICLE
HANIC INFORMED THE DRIVER THAT THE

' PLEASE ) FORMATION. ™R

MARIWGE A LEFT TURN, DRIVER CouLD NVOT APPLY FrodGH PRESSIRE
To TURN SYCIRND wMEFL. DRIVER Cal D VOT MM i CovTRaL oF VEHie £ &
FEMRLE DRIVER HAD AputT MALE JAKE UEHICIE Y0 DFALER wHERE

PowFR STEPRIVG Rack FoowDd DEFECTIVE AWD REPLALED,
SEE ATTACHED REPRIR INVOICE, SummaRy SHEET, PHOTO .

HH!"

[N I pi/Fire Pepartment Reocrt, PRODS. aod REOAN Ty O Iy

muuunu-u-l‘l‘r_m-ﬂnh recuestad nn—ﬂ-m'-hlhﬂ-mh-luhhn Traflc Buiaty Aot ned subwscuent
mam el mpdweks. YO 36 yrafinr o aiiigrtion to respai this yoastisansire. Tewr respsivabl fi K N US4 EG Ragiel the MHTEA s drtermining wietirs Mesriscturer

-wumum.m daifact, 77 this MHTEA proceacs wit b 5 dsvh i ratdsa axfercomant ar Btipatiss spguinet 8 mansisctursr, r
sEmmary tharked, ray Ba sl be anppart of tha apiesly S Riiph - Ty .

96 DEALER TAKEN FoR REFAIR, Ve orLDg DEALER S/WCFE
OLDS Discop riwwd N 2004,




Reference No. 10119023 Page 1 of 2 pages
Date Submitted: 5/23/05

ATTACHMENT PER VEHICLE SAFETY DEFECT

SUBJECT: “\SUDDEN LOSS OF POWER STEERING ON 2000 OLDSM-

SUMMARY:

OBILE INTRIGUE 4 DOOR SEDAN DURING LEFT TURN
ON 4/16/05. VIN 1G3WX52H‘?YE- MILEAGE 20136.

THE 87 YEAR OLD FEMALE DRIVER WAS MAKING A
LEFT TURN OFF 7th STREET ONTO LOCUST STREET IN
DOWNTOWN BRISTOL, TN AT 10 - 15 MPH.

STARTING INTO THE TURN, SHE COULD NOT APPLY
ENOUGH PRESSURE TO TURN AND RAN OVER THE
SIDEWALK, ALMOST STRIKING A POWER POLE (SEE

- ATTACHED PHOTO WHERE AUTO CAME TO STOF).

AN ADULT MALE REQUIRED BOTH HANDS TO MAKE
ALL LEFT TURNS ENRQOUTE TQ THE LOCAL BUICK/
PONTIAC DEALER APPROXIMATELY 8 MILES AWAY
(THERE I8 NO OLDSMORBILE DEALER SINCE OLDS WAS
DISCONTINUED IN 2004). RIGHT TURNS WERE NORMAL.

THE ATTACHED REPAIR INVOICE COST WAS $758.62
FOR “POWER STEERING RACK BAD REPLACED RACK”.
THE SERVICE ADVISOR SAID NO NOTIFICATION OR
RECALL HAD BEEN RECEIVED FROM GM ABOUT
STEERING PROBLEMS ON 2000 MODEL GM AUTOS,

CALLS TO GM (1-800-442-6534 & 1-866-932-4368) 4/22/05
RESULTED IN A REQUEST FOR THE NAME OF THE GM
DEALER PERFORMING THE REPAIR AND A LATER
CALL-BACK ON 4/25/05 WITH AN CFFER OF $500 DISC-
OUNT ON A NEW GM AUTO PURCHASE. GM'’s OFFER
WAS REFUSED FOR THESE REASONS:
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1. THE DRIVER IS 87 YEARS OLD AND WITH LESS
THAN 21600 MILES ON HER OLDS, SHE DOES
NOT NEED A NEW VEHICLE.

2. IT IS OUR UNDERSTANDING THAT THE U S.
DEPARTMENT OF TRANSPORTATION, NHTSA,
REQUIRES SUCH A SAFETY-RELATED DEFECT
BE FIXED BY THE MANUFACTURER AT NO
COST TO THE OWNER.

THE GM CONTACT SAID FILE NO. || 140
BEEN ASSIGNED TO THE ()
DRIVER OF VEHICLE -

Bristol,

THIS LATER TAKEN PHOTO SHOWS WHERE THE OLDS
WAS BROUGHT TQ A STOP. AT TIME OF STEERING
PROBLEM, SEVERAL PEDESTRAINS WERE ON THE
SIDEWALK GOING TO FUNERAL HOME (BLDG SHOWN).
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