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Subject Safety lssue

This memo Is to notify you of repsatad safety Incidents that we have
experisnced with Michelin tires on our 2001 Winnebago Journey DL
recreational vehicle. The tires in question are Michelin tires 235/80R22.5
XRV. The RY was purchasad on 8/31/2001 from Plemmons RV in Rural Hall,
NC. The current mileage on this vehicle is 37,435 mlles.

This vehicle Is configured with a single axel and a total of § tires. Starting
on July 17, 2003, 50% of the tires have failed. From the start | have been
very meticulous with both the total walght, weight distribution and
specifiod alr pressure on each tire. 1am a graduate and practicing engineer
and consequently very cognizant In meeting specifications and standardas.
The 3 remaining original tires heve the following L.D.’s: {2 with DOT B6BJ
BV.JX3001 and one with DOT B&HJ BV.JX2000

The following snumerates the safety incidonts that have occurred on U.S.
Interstata Highways:

17 d travel Greensboro, NC to Honey Brook, Pa
via Highwaya 220, 1-81 and the PA Tumplke. When we arrived at Honey
Brook | noticed a “bubble” saparation on the side wall of the front tire,
passenger side. On July 25, 2003 we took the RV tv McCarthy Tire Service
in Reading, PA. and had the tire replaced. They measured the tire tread on
the dafactiva tire and it was 11/32 and the mileage wase 28,620. This was
the first experionce with the tires and | thought thls was due to road
damage but that was not the case.
| am encloalng copies of tire recelpts, weight scales and other
documaentation. AH the original 8 tires were visually In very good condition
with no sign of damage, dry rot, cracks o any unusual tread waar.

were north =77 whan at about 2:30 PM we
expariancad a blow out of the rear Inside tire, drivers side. The location of
the blow out wae near Exit 14 at Hillsvilla, VA. The miloage when the tire
blew out was 34,321 mlles. The amergency road service replaced the tire.
Thers was a sizeabls hole on the side wall of the blown tire. As previcusly
stated ! always check the air presaure of aach tire and inspect for any
visible discrepancy before all tripe. The techni:ian measured the fread
depth and it was about 11732, Our speed at the tims of the blowout was
botwoon 50 to 55 mph because were pulling a hill.
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Jan, 30, 2005 we were traveling north on 1-26 when at about 12:00 PM we
sxperienced a blow out of the front tire, drivers side. The location of the
blow out was near mile marker 132, Just south of Columbia, SC. Wa were
parked on the shoulder of the highway and called our emergency number.
We were assiated by the SC Highway Patrol and | have Included a copy of
South Carolina Dept. of Public Safety, no. T-060956 public contactiwarning.
The tire was demolizhed with a gaping hole one side wall (see anclosed
photo). The force of the blow out destroyed the entire slde RV body panel
and bent the supporting steel framework. Our emergency road service
replaced the tire. The mileage at the time of the blow-out was 37,012 miles
and our approximate speed was batwoen §7 to 80 mph. Whan we started
that morning 1 checked the air preasure and Inspected all the tiree and
there was no vislble sign of damage or defacts. Never the Isas, 3 of those
tires have very promaturely ruptured in spits of the correct Inflation
pressure and constant Inspection. Whenever we ara parkod for & lkength of
fime we use tire covers. With a 50% fallure rate In 37,435 miles there is a
defoct In the & original tives and possibly the replacement tires.

Our past experience with Michelin tire has boon very positive and our
purpose with this memo Is to make you aware of a potentially hazardous
situation for us and our family. We often have our grand chikiren with us.
Put yoursetves in our situation and ask: If this was my RY, would | be
satiafled and willing to endanger my self and my family in this manner? We
basically have an RV that we are afrald to use due to this dafect.

We are going on record with this memo that if any injury occurs due to this
tire dafect, we are holding Michelln, Winnebago and Freightilner
responsible. Ws still have tires that are suspect and are raquesting that
Michelin replace these tires as soon as possible, Thank you. /7 _
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400 Seventh 5L, SW
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Winnebago Industries
505 West Crystal Lake Rd.
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THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED |
INVASION OF PERSONAL PRIVACY
 PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
ACT (FOIA), 5 U.S.C. 552(b)(6).




