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Saturday, March 26, 2005
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Dr. Jeffrey Runge, Administrator
National Highway Traffic Safety Administration (NHTSA)

U.5. Department of Transportation
400 Savanth Street, SW
Wash!ngton, DC, 20590

Enclosed i just part of the comespondence | have persistad with 1o be
reimbursed for damage done 1o my oar before the 'official notice’ of
defect.

I had my car repared and | paid for the damage before | received the
recall notice. Daimier Chrysler has refused io reimburse me.

| have wiitten to Department of Transportation National Highway Safety
Administration sevenal iimes seeking help.

| have written ke Congress House of Representatives seaking help.

| have written o Calfamia Govemor seeking heip.

I have written to the State Senator seeking help.

I have wittten to the Better Business Buneau seeking healp.

And { am now wrifing to you seeking help.
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Sunday, April 27, 2003
Sunday, March 02, 2003
Wednesday, February 12, 2003
NATI HI SAFETY
ADMINISTRATION
400 SEVENTH STREET S.W.
WASHINGTON, DC
20590

I have sent you several letters with reference to the problems I have
encountered with reimbursement from DaimlerChrysler,

They have ignored my problem and your administration has also ignored my
letters and problem.

These are the occurrences:
1 My safety brake failed
ZSafetyreca]lnnhoeregardmglhcfaultysa&tybrakc

4 Several letterstoDmmla'Chryslerformmbment
5.Several letters to National Highway Traffic Safety Administration

6. Failure of acceptable response from both ceganizations
7. Letter to Better Business Burcau

I'would appreciate acknowledgement of this letter as soon as possible.

lancaster !L




Angust 3, 2003

Sunday, April 27, 2003

Sunday, March 02, 2003

Wednesday, February 12, 2003

ADMINISTRATOR, NATIONAL HIGHWAY TRAFFIC SAFETY ADMINISTRATION
400 SEVENTH STREET S.W.

WASHINGTON, DC

20590

In February 2002 I had an unforhmate incident occur regarding my 1954
Jeep Wrangler.

Iwaagettingrmdytuwao:wmkwhsnlhaardaloudmiseinmy&mtymd.hlyhmsits
onaverybusysireetandlﬂmughtanaﬂnami&nthaduocmedumnnthestreetlloulmiuut
the window and noticed that traffic was still moving in the same fast pace so T decided that the
noise had been caused by something other than an auto accident.

When I walked out side to get in my car (Jeep Wramgler) it was not in my driveway.

Ithﬂdro]ledﬁummydriwwnydmhﬁuﬂ:esﬂeet.ﬁemhadhitthswaﬂmthcsid:oﬂhe
dﬁwwa}',hlewoutﬂmrightreadtireandbentthermrbumperonimpactwiﬂlthewa]l.
Foﬂumtelythewaﬂandﬂnﬂatﬁmhadﬂoppedﬂmcm&ommlﬁnginmthelmenfhusy
traffic at the end of my driveway.

When we unlocked the car to move it out of the street I noticed the emergency brake had self-
released.

Majurrepairsweremssarybefurelwnsabletnusethcmragaiu.

Even with the amount of damage that occurred to my car the situation would have been much
worse if the car had not rolled into the wall and come to a stop before it rolled into the 4 lanc
street in front of my house. Fortunately the car came to a stap just inside the bike lane.

The final cost to repair my car was maore than $2000.00.

I have wﬁuaeanuimlarChryslerCustomcrAssistleerMbmﬁeyfeelm

responsibility for the auto safety defoct.
Lo
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The folowing complairt was submiisd on 4/227/2003 1:55:28 Pht:
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CUSTOMER INFORMATION:

Lancasiay, CA Un

Lan I

Evening Phon

COMPANY OR ORGANIZATION INFORMATION:
Jeep

COMPLAINT INFORMATION:

Complaint #: 1038738

Complaint Type: Car Maker

Date Received: 47272003

Prmary Complaint Classification:
Saecondary Complaint Classification:
Compladin:

Cument vehide problems are praceaded by an ™.,
*Emergency Brake self relensed auto rolled down drive and hit wall

Desired Sattiemnent: Other (requires explanation)

Setfiemant Explanation:

Safely recal fram company,Qct 2002, regarding faulty park brake.Auto rollsd into wall.Company will ot reimburse for
damage done to jeap when it rolled into walL i bent frame, bumper and fender. Blaw out one tine. Hawe not even
raimbwsad for brake repair Many fetters to compeny and Traffic Safety Administration.
Model: Wrangler

Model Year: 1654

Vehide fdentification Number: n4rv20ssHEEEN

Tramsmission Type; Standand

Currant Mileage; 42800

First Repair Date: 2/13/2002

First Rapair Mileage: 42737

Name On Vehide Trtl:::F

Vehicla Titbed To: Individu

Furchasef easa Dato: 371271094

Original Mdeage: 10

Original Vehicla Corndition: New

Vehicla Financing: Purchased

Percontage of Business Lise:

Number of Vehicles Cwmned/Leaged:;

Data of Last Accxient: 21 32002

Description of Damage: Park brake self released and amtn rolled Into street

Service Deslor Information:
Lancasier Jeeap
43244 Drivers Way

Lancaster, CA United States 83534
(O01)t8-3535

Sefling Dester Information:
Lancaster Jeep
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Lienhwolder Information:

Lancasier Jaap

(Bo1)MB-3535

The bursau that will hantis your complak bs:
895 Autoline Complants

Test
AutoLine, VA 95009
Envedl: Bawsgichbb.bbb.org

‘fuumaynhhlupﬂﬂﬂﬂnmufmfmhnrmm




)

{1-BRE-327-42%5}. Owac of our Ay "
meatr volilola kird mobor vehicle sxquiperset safety raoslls or & feprcat-
inflerrnntiomg.

want 50 visil An chactools Vehiclo Ommer's ¢
o at

DwimlerChryzler Corporation (DaimlaCheysler) for. costs desaliia Wik
Jecp ‘Wranglor venicle prior 1o sioeiving notics of the aﬁqmﬂ{w

summary enalosed). Your cacrespondoncs was received mmq:s&mmmm :
TexaurnEs we: wens not abls to rospond to you in. e tiors timely sirimes. Wa.
hwmvuﬂmmnd:hrmyhm' wod o -

The Wationsl | lighwey Traffic Safety Administration (ROTTEA) & itis Fiddral:
renponaible for jmgroving aafety on our Maton's bighwayk Wi irs iatdnsibsd to oider
inrvestigations indicaic that they contain sericus safity Jeficcts o Hherc
perfomanes. Wuﬂumimmummdmm I
the agency 10 inilinte mn investigetion, wo look caredodly ot thabice

d:uhucwdctmﬁnnwm_mjnwmigt;im_innp-m_dgfpgh.wwﬁﬁ L
. . '.'.'.: B .‘:.1-._.:__-_"...._::._- :_:,_q,q.z:.::if - -. d!_;"f‘_g?;*
We notified DaimlerChrysler of your recquast or reicibammeain s

-

Twnnw"hll—h.mﬁmm i Hﬁ“ iﬂl‘w hﬂﬂlmlﬂm J

Additicnally, w5 bwvo o rebenct Wb site nt

W further ssnistanca 1v wooded, plemrt Soxtack hl.‘«m.l,.l'mﬁ :

RS




#-.Eﬂq-thm_hlﬂldmﬂiulh-h
rﬁ._.:mmum '




A

Fobnuary 28, 2003

Raolwroncy No,: 10866715
V.IN: ¢

Drewr Ma. Hamnillon:

This will scknoeiodge your mos recent corepondonce of Fol 12, 200 wtl: :
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addithonal infarmation the wosld slow ve 10 chargs our provicos poitinn.. -

Thank you for writing.
Sincercly,
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Encl.

My 23, 2007

Liamomnier, CA L
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THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
ACT (FOIA), 5 U.S.C. 552(b)(6).




