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Mr. Will Otero — Director Logislative Affairs |

Organization: National Highway Traffic Safety Adm.
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hes contactad the office of Senator Bannelt wih a séficus aafety concarn regarding his
2003 Ford F-360 6.0 L. dieasl frack,  He presents documantation and appears to hava a “malx” safety
ieeua that i& ool being addressed after mary eftampts. He has contacted Senator Bennett for halp..
Sanator Bannatt nas meked thet | lock into thid matter on hiz bahetf, to bring @ resolve to this matter.
Yaur asslstence for direciion wit be approciated. Over e 100 pagea of
o this offica, however

documentation whare submitted
| & only forwarding some of thede for your review. Thenkc you for taking the fime
{0 review and raspand to this Inquiry. - ' .
Respectully,
Kathy Hala -
Consiiiuent Services — Senator Bennett e

mmwmwmtmﬁiniﬂﬂ:mﬁm&ommnum“qunhedﬂthnmkubmF.Bem
which is confldentisl o priviieyed. mm[umnﬁmislmmd:dmhufmﬁumeufthﬁndiddmlurmutynmmﬂ
above. Hmmmﬂmmmedmlpfmuhumhtmyﬂﬂmmu,mm&uﬂuuﬁmmuuufﬂ:n
comteats’ of thig Informalion is probubied. If you have recoived this Gaceimile ip evror, pleasc atify the seadar.
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United States Senator
Bob Bennett

Comnstituent Release Form

To allow Ssnator Sesnet: and Me eaff to asaisr tn yous s, plewse complen: this firm and
rern T Scmater Bognatt'e office noarest you.

Wame; List mlcvent case namkos:;
Addrees: S8
vad: -

’ : _
_éL RS 82-

Pm? INS# A~
i

Degcribe your poblem.  Pleasce 1lst relavimt mfiormation about yor eqse, fncluding the fadaral

agency involved, important dates, and Jatest action. You mey uge the reverse side of this form or
atback addfiorm] pages a8 nesded.

. . ]
Luee o bt ol ccve 10/ o s
r PV

"uf. -.l""..- o i, s I o ..-...--rf = ‘..-...t‘r ﬁ_ }

,Wzl, /!{/‘? Uproeo Lo ?JM
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behalf. Any informetion that may be of assistance to Senator Bermett and his g ff in rryolving

this problom mmy ba relexscd to them. I wndcrstand thak this form ia being wsed accm:dma
wrth'!u.?dm_v Acgz of 1974,

T

Signatiire: _ Date: _jyﬁ-m/
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~ rectmbwing shziice cars
Sepiember 27, 2004

Ford Moter Campany
Customner Relationship Center
156800 Executive Pl Drive
IO. Box G248

Demaborn, MI 4512]

Re: 2003 F-350 VIN # 1FTSW3 1 FO3E
Ldss of Power/{rrepaivable Tatbo Lag

CERTIFIED MATIL
Dy Custamer Sorvice:

Thig lerter in n follow-up to my Augost 26, 2004 letter 1o Ford Customer Service {See
Enclosed). Per your reply dated September 3, 2003 my conrspondance was forwerded to
Your Regional Office, To dats I have not heard from them,

Om August 29, 2003 I purchased & new 2003 F-350 from Cowrtesy Ford in Littteton,
Colovado, The truck has the new §.0L. turbo diese). I heve hed consistent ant ongeing
problens with excessive tbo lag (3-5 Seconds) from s dead stop and hard accelemation.
The problem bas now progressad to the poirt that T now s baving complete loas of
power at » stop particularly when in reverss,

Lagt wask while in Wyoming over 60 miles from the nesreat town T was unable to backup
an incling of approximately 12-15% on two separmte oceasions. Lot of exhenst smoke
but no power. In additon [ was imable to oxit a small ome Foot rut ] | ot)ized 4WD
low. It is a8 i the truck loses power at low RPMas in sddition to the previously referenced
turbo lag- Oricn aggin I feal tha vehicls ia “LINSAFE” to drive under normal
circumetances. B ia only 2 matter of time befure an, incident or aceident gecurs,

I also submitted the “Dispute Resolution Application™ as you requestad. application
wess denied s “Not falling within the jurisdiction of the Board. Furthermere, 3t will not

' hnnvimihmﬁmﬂrvﬂﬁdzhuudpummnimy.“hmt&ym&nﬂmhnk
mﬂudml:mhipmdFWdWMIhﬂnmq bnsipess with the referenced
vehicle ownad by my company baing utilized primarily by myself As such it is used
primarily for persamal purposss. What purpose does the DSR fulfill i amy and haw does
ome resolve an isyuc such as minc?

Hyde Park, UT Chicagm, [L ' Pasadcaa, CA
1026 E. Canyon Road * Hyde Park, Utah 34318 * 435-565-4175 * 435-563-0677 Fax
warwresurgebospitals.com
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Asnt'mlhavehdthg?dﬁuhhmth:hﬂlFmdDﬂlnﬂlip, Wilso Motors in
Logan, Utah on § separate oocasions and they have been matle to resolve or repair the
vehicle. Today they finally agreed to.call the Rapiomml Secrvice Maneger- e Carver. 1
was alsa inforroed it would likely take 2-3 weeks befiooe be would be ahls to Jook at the
mmlwmmhuyhnwmdﬂnwmnsﬁppndtDmmumpmur
talke it 10 Salt Lake City. Duzing a test drive the Service Tochnician siated he understands
my problem but is unable to apeist untif Ford aomes out with 2 fioc. Theso appears to be no
end in sght to the problem.

1 atn also ﬁmuiugrmhﬁm&mghﬁeﬂulmdolmmlm.hmﬂﬁ;hadmm
out and timely process.

L]

§ -Moturamnﬂyawamuﬂhupe:iﬁedinuumtmlywim this

-Fm-deGnmpmymﬂmmndﬁ:mmchinammingﬁum.

* I am being forced to contime driving an wsafe vehicle dus te Ford™s lack of
action

» Others are having the sameo problem and Pord bas nok notified ther of the
potential problem. (Sec Enclosure) '

Emhquumﬁmphu:fnulﬁummnma(

Sincerely,

President & CEO

Ce: Pairicia Deloatche~ Senator Orrin Hntoh's Office
Jorseph F. Garin, Ezq. '
Wilson Motors Service Depertment- Atin: Lynetie
Courtesy Ford- Attn; David ‘Wardle
Gary Smith-Fanmers Inarance

Hyde Payk, UT " Chiesgo, IL Paiadepa, CA
1026 E. Coryon Road * Hyde Park, Utsh 84315 * 4355634175 * A35-543-0677 Fax
www_resurgshaspital. com -
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Angnust 26 2004

Re: 20003 F-350 VIN # 1FISW3 1P93E
Unrepairahle Tutbo Lag

CERTIFIED MAIL.
Dear Customer Servica:

On August 29, 2003 | purchesed a pew 2003 F-3 50 fom Courtesy Ford io Litleton,
Colarasde. The trock hes the now 6,0L tarbo diessl, 1 bave had congslent and ongoing
probletns with excossive torbo lag (3-5 Seconds) fiom & dead stop and hard eccejepaticr,
At thiy poind T feel the vehicle 1s “UNSAFE™ to drive undor normal circumstanoss, It is
cnly a matter of time before an incidemnt aceurs.

I have had the vohicle inte the loce] Ford Dealership, Wilsn Motors in Logan, Utah on 4
separate pocidions and they have been unable 1o msolvis ar repafr the vehicle. Tpon ny
last visit the service techrician concmred thers was a pmblem with sxeegsive turbo lag an
described during the test drive snd he doubted the problem conld ba regolved by software
mmmmmwmmrm“umﬂmmum
with the netwr 6,00, but does not currently bave a fix, their 1asis indicated the velicly was
within specifications and to check back to see if a fix has been devoloped. 1 was also
referred to Ford Motor Co. cistomer service, which I have contacted ontwo separate
pocagons with the latest cogtact requesting & dispute settioment applicetdon on B25.04,
mmmﬂmmmmmwmmmmwhmhy

¢ the demlership axud that their nones wonld he sent to hoth Clotrtesy and Wilson mobors
FRVice departments. Customer sexvice indicated thet the Regional Menage: had been
hotified cm §.25.04 of ibe izsue. Lynatts also noted that Fleld Servico Engincrs do oot
visit Logen and ! would have io take the vehicle to Salt Lake City.

" Ib sddition on 8.25.04 I comipcted Conrtesy Ford®s aervice mannger David Wiardle who
s been very helpfill, He also was ewars of the 6.0L mrbo lag probilem having swen it on
4 occasions being able to resolve it on two of thern. He also callad and spoka with the
scxvics tech, @ Wilson Motors. 1 apoke with Blavid oday end he felt the tech at Wilson

Hyde Parli, UT Chicage, IL Pasadeng, CA
1026 E. Canyon Rosd * Hyde Paxk, Utak S4318 * 4£35-553-4175 * 4355530677 Fax
o WWW.regurgeh ospitale com
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If you have any queations plesse Foel froe o contact me &

Pre<ider®/CEQ

Contesy Ford- Attn: David Ward]e
Shawn Peak 1.D., Beamson, Peck & Assac

Hyde Park, UT Chicago, IL Pexnd CA
1026 E. Canyon Road * Hyde Park, Utah X4318 = 4355634175 * 435-553—06.'?.;;’11‘1:
raw.resurgehospitals.com
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Disputs Sciilcment Bosrd
P.O. Box 1424

‘Wenkesha, WT 53187-1424

Sulhoct: 2003 Ford F-350
YIN: IFTSW31P93E 1 . Scptember 15, 2004

used commercially.
hlhuﬂhﬁmdmmmﬁwmmmmtﬂmm:ﬁ;ﬁthh Primwi
: Dealer
mﬁmuﬂmm“mrﬂnﬂml:}:p.irwuhum'tdmdydm a0 l'fﬂuprb‘nlunst!llm::f
may contact the Ford Customar Assistancs Ceater at 1-800-392-3673 (FORD) for further ascivtance,

The tayoey and eonditions for eligibility for Board review cammot be changed anyway. Thank
youx intsrest in the Digpute Settlemont Basnd. 8 > you fur

Sineepely,

DSE Admupistration
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DISPUTE SETTLEMENT BOARD APPLICATION
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PAZES ~ TURSKVELPIROC HAMGESR: Y THI MIRFORMANGE
SPECIAL SERVICE MESSAGES

OTC PRESY OR P22 -mmmmmﬂnsm TP
SOME 2003-200% SUPER DUTY F-SERIEVEXCURSIONE- SR

6.0L DIESEL MAY EXHIBIT A LOW POWER CONDHTION ANDHO
TURBOCHARGER |5 SUSPECT, USE THE FOLLOWING P

ENSURE THAT THE TRANSMISS| ON |8 IN PARK DR NE

iT REACHES NORMAL DPERATING TEMPERA

WITH NORMAL PC/ED DR WORKSHOP MANUAL
EFFECTIVE DATE: QKA B/2004

gTC PI201 AFTER TURBOCHARGER REPLACEMENT

17883 2003-2004 SUPER BUTY F-SERIES/EXCURSIONE SERIES - LACK OF R AMNIVOR
SOME 20032004 SUPER DUTY F-S8ERIES, BEXCURSION. AND ECONDLINE VEMICLES WITH A

REPAIR AS NECESSARY.
EFFECTIVE DA 1B D8/22/2004

CONTINVE TO MONITOR QASIS FOR UPDATES,
EFFECTIVE DATE: 04/05/2004

17508 2003.5004 SUPER DUTY FSENES/EXCURSIONE-SERTES &.01 - *ALSE DTy SET
OURING USE OF ACTIVE COMMANDS WITH WDS

SOME 2003-2004 SUPER DUTY F-SERIES, EXCURSIONS AND E-SERIES VEH S EQUIPRED
WITH A 8.0 IESEL ENGINE MAY GENERATE FALSE DIAGNOSTIC TROUSBLE CODES (DTC'S)
PURING THE USE OF ACTIVE COMMANDS WITH THE WDS. COMMAND OGN EGRb, VGT% AND
IPR CAN GENERATE THE FOLLOWING DTC'S: PO434, POsBS, PO2IS (EGRM); FP2263, PIM7a
WGT‘H\J: FZ284 P28, Pazes (TFRy. DO NOT UsE DTE'8 SEY DURING THE USE OF ACTIVE
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1éLisseiNiop. Uom Forums: Shight beatiahon on hard scoeleration Prge | of 3
© we: siignt hesitation on hard

Merbar accalaration [Re: GWA] @ Edit Reply J2£ Quats |

F1F42505 = O9/13/07 05:35 Pmr
Raged: 0&/22/08
Powts: &3 I love it got beslde two donkeys tha other day In » rica mobile at a stop light. I to
my brother to hokd on after the light turned green they had {io chance they didnt
evenh know what hit them. I love It j
howwvar | boo have tha turbo lag prubhmunmy'zun*wmhzsﬂ mikes on I Its ke
floor It wait 3-4 saconds then hold tight no athwer prablemns with rudk | love It
2004 F250 CREW CAR 156 WHFELEASE MOONRIIOF SPORT PACKAGE & OISC CD
FLAYER CAMPER PAIMAGE ROOF CLEARANCE LIGHTS A ARLE PEDALS 4Xa
ESOF 3.73 limited sHp rear advanced security group b= powar mirmers
DELUXE ALU WHEBLS 5.0 AUTD DIESEL BLACK
Fogg, e - ﬁ “ @ %
GWA 0 me: Slight hesltation on herd .
Fember accalaration [Re: GARY2303] & edit = Reply |[%¢ Quote |
F 1342530 - CA13/03 OB -8 P
Pom: 2118 |
Posis:
Loc: Hanford, Quete 3
Kehigufomia
However T too have the turbo ag problemn on my 2004 with 450 milas on It 2XE ke ‘X
ﬂwluhﬂmmmhdﬁﬂghmum:rprﬂhm truck 1 love It
3-4 wgconds? & That ein't no turbo lag. That's a definite hnll.up that neads to ba
addreszad st your daalsr's $ Sarry to do this, but you Raviz an Issue that should
ba lmakad at. Good ludk ara ke carel
Q0SS
‘02,25 F=250 SC SWB ZWD 5.0wm/TorgShift, Sport Pkge., Sonle Blus, plus-
16xB Bagie alloy whesls
Snugtap XV ond
DPPI turbo-back 4" "sound system® w/cat
The Hearibreak of "The Heartheatr™
Riay (H re: Sight hesttation on hard
Mafitor scrcajeration fRa: GWA]
FLEAEIFL - DB/ 1%/U3 11719 AM
Regerl: OZ/a2/03
Posks: 36 T have on oczaskon sxparienced the 2-3 secnnd problem. N at » stop light

though, always at moderete speed, T'm convinced that there|a bug in the auctmatic
shift programming. The prablem .saems to be that If the is loafing along in
fourth or Afth, it gets confissed when you mash the pedal than afar 4 bit
dacldes 1o downzhift and off you go. Perhaps it< a siniler prablem with some tucks
at a gtop Hght, not achually startng off In second gear. § wonder If any of you wha

tp/iforums.thediesclstop.com/ibbthrends/showflat php?Cat=&Numbar= 337802 i . S/10/04
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Ragad: {87505
Foets: 113
Loc: CA Bay Aiea

CaunirytreckerCT (F Re: Slight hasitation on hard

m:fmmmmmmmm@mwmwmn

Foruma: Siight hesitation on band seceleratian Fage Zof 3

regularly sxperience the mutl-2econd lag probiem have tried to manually shift to
2nd to start nnd if so do you experiance the problam? Per bs B tap of the tow haul
mode on and off might alyo dear the probiam.

Inksrestingly, I had o similar problem with an il A4 an Br of years age, Far
Worsa than any of the storfes I 've heswd hers. The thing accelerate, on
random occasions, as if It had about 5 Hp Upwards to a couple of hundred feet.,
Vary dangeiols in intarsectons. Then alf af » stidden It would take off. Turned out
this was a problem with the siushibox as weil.

Rilay

2003 True Bius/Az Beiga/Parchment F250 6,0 Lariat 4x4 SC/sS Auta, 3.73 LSD,
Mircors, FX4, 52D, Hexbed Chalrs, Lights, Peclals, Eurrsnr.sl'ﬁ::h

Z000 Porscihe 911 &3 Asro
1970 Pargche 911 RS Clona
1997 Land Rover Disen

~The Fords Far hauling, the Porsches for haulling a$$- see ‘e
at: e/ / mysite.varizon.net/ . mann f index himi

Fnst!ulnu:ﬂ Fl @ E

00 we: Siight hesitation on hard '
mm::lgun [Re: RIay] [ Edit ¥ Reply (%€ Guote |
PEHDNZ - O8NS 1149 AM

=

mmm I'va got the few second ttitho lag too. I figured this was the "normal” lag that
everyone has besnh complaining of. I tried It both ways toa, i and out of tow/haul
and there was no differanca. Tha lag was much,much warse at high altitude Sk+,
thera it seemned mane (ike 4-5 saconds, but then ook out and hang anl When
pulling inta traffic X Just started hitting the pedal alot soo shout to the paint
where I figured [ would be T boning the car Loming through it woyld ahd up
being normal spacing.

93 6,0 Excursion XLT, 4x4, 3.73LS, billet grille, heliwig sway bar, Prodigy, APC
prajector headlights, AFC clear corner merkers, Randho S000x shacks, Ranchoe 5400
Stearing Stabllizer.

98 Jetks TDI

72 D= Cutlass S 455

03 Nesh 26Z Triple Bunkhouse

rost vtron: GF B B By

accalaration [Re; etops_ami]
#1393420 - ORF14/03 1358 PM

Thet litthe Ing coused ma to do & 180 at 3 laft turn on damp pavement. I was
makaing p left and had o punch It o get aut of B way of coming in the t-bone
:lm:tlnn.mqmltulddmdlnwhhmrfnﬂunﬁmﬂmrln middie af the tura,
tha Hres broke loose mnd the next thing I knew was I wees lowiking at eheoming

Viewsdsb=5__  9/10/04
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LA

Retgind: 05727103 traffic. Should of sean the Iook on the guys face that I muhlng at....seeing thiz
Pos; 1121 " Big gray manster duing a brody in the micidie of an intersecion. Just that
Culifornis flﬂt"-.u.ﬂﬁi '5 nata gﬂﬂd thinﬂ-

Normal lag is about 1/2 second, us with problems seems to be 1 1/2 to 4 seconds
of Jaxg.
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February 14, 2005

Ford Motor Compagy
Customer Relationship Center

16804 Executive Plaza Drive
P.O. Box 6248
Dearbom, MI 45121

Re: 2003 F-35C VIN # IFTSW31PO3E
Loss of Power/Unrepairable Turbo Lag

CERTIFIED MAIL
Dear Customer Service:

This letter is a follow-up to my August 26 and September 27, 2004 letters to Ford
Customer Service (See Enclosed). It is my understanding that from your reply dated
September 3, 2003 my comrespondence was forwarded 1o your Repianal Office,

As you know on August 29, 2003 T purchased & new 2003 F-150 from Courteay Ford in
Littleton, Colorado. The truck hes the aew 6.0L. turbo dicse]. Since the initial purchase 1
have had consistent and ongoing problems with excessive turbo lag (3-5 Seconds) from a
dead stop and hard acceleration, The problem hes now progressed Lo the point that | now
am having complete loss-of-power at a dead-stop and most recently stalling while under
movement during a test drive with ihe local Ford servics technician. His comment was
that you have a serious problem. When atked if ho had scen anything simitar his reply
was "“Yes" but not to this extent.

To date T have had the vehicle into Wilson Motors in Logan, Utah thirteen (13) plus
times since it was acquired and have also provided e video tape documenting the loss of
power, Once again 1 feed the vehicle is "UNSAFE” to drive under nonmal circumstanses.
1t is oniy a matter of time before an accident resulting in bodily injury and/or desth
OECura,

In eddrtion s a smal] buginess owner | am unable to utilize 1he vehicke for it's intended
purpose and it is severely impacting my business. My records indicate that over the past
year | have spent over 150 bours of my time trying to resolve the problem in addition to
the loss of use of the vehicle,

Hyde Park, UV Chicnao, IL Pasadena, CA
1426 E. Canyon Road * Hyde Park, Utah 84318 » 435.563-4175 = 4385-%63-0677 Fax
: www.resurgehospitals.com




04/18/08 TFRL 08:50 PFAI dals

1
¥ .
%-U oy A
QartEaLs ©

radudmiing avngiesl errp

Wilson Motors has replaced the Turbo and Torque Converter, software updates etc. with
no succass. The Regional Sarvice Manager- Lew Carver’s only response has been that I
will hava to wait until the new software upgrade is refeased most likely take -10 weeks

During a test drive the Service Tachnician stated he understands my proble but is
unable to assist until Ford comes out with a3 fix. There appears to be no end in xight to (he
problem. .

: » | am being forced to conlinue driving an unseli vehizle due to Ford’s lack of

action

* Ford Motor Company is acutely aware of the specified issues on 1he 2003 Ford
6,0L Diesel engines

* Ford Motor Company not only refuses to address my personal issues but Lhase
of ather owners who have notified them of the problem. {See Previous
Enclosure).

*» [ford Executives have chosen 1o put society and their customers st riak for their
own personal gain and also to protect the share velue of their stack.

* Ford Motor Company is hoping T will tire and go away with the most recent
action by Wilson Motors notifying rae that they will no longer service oy
vehicle.

As such | sm requesting thet Ford Motor Co, yesolve the jssue by fmmediately praviding
me with & new replseement vehicle in pddition to compensating for my lass of bugincss
ingome and use of vefucle,

If yau have any questions please feel fiee to contact me & |

Sincerely,

Presidant & CEC

Ce:  Senator Orrin Hatch w/Enclosures
Scnator Bob Bennett w/BEnclosures
ionathar A Hagen P.C. w/Enclosures
Wilzon Motors Service Department- Attn; Lynclte
Bruoce Smith-Herald Journal w/Enclosures

Hyde Park, UT Chicago, 11. Prandens, CA
1025 E. Canyon Read * Hyde Park, Utah 84313 * 435-363:4175 * 455.563-0677 Fax
. www.resurgehoapieals.com
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Full Name: Wilzon motors

Laat Makmie: Molors

Firat Name: Widson

Buginess Address: 2268 M, Waln
Logan, UT 84324

Buzinesa: (435) T53-2950

Customer Sarvice 800-392-FORD {3873) Detroit
~ (>ation 4 Ford Vehicka English Push Ong

* Optien 3
~ B.25.04 Called Darryl Gustomar Service and explained siustion. Recommended to stay in touch YYilson

Moiors. Dealership has repair resourcas and than wolld Contact Ford Motor C0, ReECUNGRs

Chrig Wilison- Swner Wikon Molors

8.24.04 Lynette- Wilson Motors Siervice Manager siates Ford knows thare i A pronlern but de not have a fix curantty.
Tokd to check back weekly, | infarmed har of salaty issue and inadility 10 poll it take off from a dead step parlicuady In
tcount of trafflc. PCM Power-Traln Control Module may be the probiem however Ford w/not authorize replacement.. Far
Lynalla was within specs, She saki to contact Custemer Sarvice.

Semnd letter by Shaun Peck legal counsed Lo EME, oo Courtasy Ford. Calorado Dealershlp, Wilson Motars, copy Metional
Transpoctation Safiay Board and/or COnsumsr product saftey comrmssion

8 20.04 Brad XX servica machanic al Wilson agreed durng @ rida giong that there wes a lonper han normal urbo leg
ana sometning was wrong. He stated the problem would [ikety nol be Tixad by SOTMWENE. Made appt. for Manday

8.24.04 Courtesy Ford (303) 738-4050 LM for Vince Ammijo-General Manager that had » =afety issu.

§.25,04 LM Vince Armabio and David VWardel Service Maneger (M) 303-581-7193 email wardl edg@auionation.com

= Sake with David 8.25.04 a8 [OlOWS

= May be the EGR valve, Fuel injection control harness

=Dayk will speak 10 Lynatie @ Wiison Motors

* Buyback- Cail flakd servica engineer o look (O vehicle. |s backed up. Advise rapalrs, It not resolved geat
dlstriet managar. : -
* 2 mpnths- Expedile w/need 10 push.

» Sall-Cuslomer Bervice to intislo process- calied 8,25.04

= Wilson call technioal hetline

* Dave sald has had 4 instences- Feels because ia a 2003 have a better chance of buyout. -
* If o response from Wilson Motors ask for dispute sattiement applioation. Lemon Law

£.28,04 Wilaon Maolors 753-7350- David taikad o tech {2 VWilson Molors, Par Lynette na fiskd service anginesr vialis
Logan. Would need to send vehicle 19 SLC. asked for dispute astlement package. No idea how to handie, Bryce from
Rarts to callback.

&.26.04 David Gourtesy Ford nol able to help with fiekl service englneer, Ha will call FSE thia aftamaon

8.26.04 Catlad Ford Customaer Servica requesied dispute rasclutlion package. FSE is dealership resource and must be
requested. Wilson Motors notifiad Regional Manager 8.25.04. Continue to work widaalarship, Wil send notes 1o Service
Mzanager, Next stép work with Courtesy Ford to resolve.

8.28.04 Caliad BBS Autoline 500-955-5100 Gption 1

4.03.0 Wilson Maters spoke with Dowg in Bervice Dapl. Lynetie was oul for the day. Doug was unabie (o determine
siatua, .

1
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9.03,04 Cailed Customer Sevvice-Peppi. Stated Cariified letter has been received. Fond Reg Rep spoke with Bryce @
Wilson Mators. File says chamdteristics ase normal and thay are unable to repair. Notified again of approx 4 sccond from
complele atop and had to put in 4WD Low 0 puil out of » small guliey, She gald | should take the vehicle 10 another Ford
Dealership for a sednd opinion. Told her | would not do s0. Notlled har | have nol received dispute resolulion form.
Panpi slated takes 7-10 business days L0 recaive. Maotifiec of intan to pursus legal actlon and safely lasues on vehicle If
needed. Regional Rep can only acoessed through cealership. Requesied Reg Repto notify me by next Wad. If na
repsponse will pursue action as appropriete. DRF requested on 8.26-04

0 03.04 David Wardle- calles Meld rep and sakl would contact Wilson. Dispute rasolution moves to a legai or arbitration
situation. Dav/d sa%i has 3 days to reapond to DRF.

9.03.04 Notifed Farmars insuranca Logan office vi2 jeiephona Jennifer. |ssinsgacl.com Bant ameil of letter and
discyussion notes.

Shaun Pack- Sugoestad leter to Courtesy Motors Denyer, CO, Wilson hkators
* Lhah Farg Dealkership sald w/ problems

Start Wwith call 10 Courlesy Motors explrining the situation ask {hat they aither fix the problem or give me & new vehicie.
Na response 10 working days, \Want deliverad and pickup defecthve vehicie,
= Bafaly issue- sxpectation slep oD Qas, dalay wiultimately cause a vehicle accident. If push on the gas and

ihers Is a defay there |8 a high probabiity of an actident as } am unable to eccalaraie from a dead siop. Onee HOOS 15
obttained seems OK.

* Entliled to 3 product a warks.
= On one oceAsion 1 caukd Not pull over & small Incling without putting it Into WD [ow,

Nesd to use Colorado Counse! as iruck wais purchassd there.
Truck 3 othar services at Wilsan Motors for aeme issUe- running rough, Slow stan and again for Softwars upgrade.
check CO lemon laws

9,08 04 Gary Smith Farmers insurance- infarmed him of safety issue, Previously faxed Lefter and ather
comespondance.

9.08.04 Requesied copies of alh workorders via Telephone Doug @ Wilson Motors

§.13.04 Contaced Witeon Motors re: (o %oss of power and nead 10 ga to SWD low to tumaround in mud rus. Sched appt.
B 1404

+ Sarviced spoke with Lynetie and thay replaced %X Not sure what, Spoke with Jim 9.17.04 in service and
wamanty depaitment wiil mail me a copy of wark tickel.

©.10.04 Received notios DSE Wil not revlew as doas not fall within jussdiclion of the Board -
g.21.04 Picked up 9.13 workonder
9.27 04 Cortactad Wilson Motors-Had 3 occesslons in Wyoming desest, 2X in moming backing up 12-15% incline would
not mowva only Iots of smoke frem exnaust. Had

warmed up vehlcle approx 5 min.1 ¥ would not pull out of ravine unii 4WD Igw. Lynotte feals it may be
transmission. 1 PA appl txlay :

10.4.04 Spoke w/Lynstie £ Wilson MoOlors Informes of exhaust. She sakl they want 1o put 8 new wsbo on. Wil orded
today and should be in tomorrow aftemoon. '
11.15.04 Wilson Moiors asked to leave overnight to check while 1t 15 ¢okd. Will deliver ipnigt, Ses report dated 11.16.04
11.16.04 Spoke wiDave Wardle anc asxad for his help. He i5 going 1o speak with Vince Armee, Gan Mgr on Monday
and will call. :

11.22.D4 Dave Wardell- Has nol spoke wivings yet. WIll tatk to Vince and reglonal service rep today and w/callback,
11.253.04 Spake wDave YWardla he spoka with Vince and nothing he cai'do other than buyback @ FMV, Dave glso

spoke with nis reglonal rap. Rep was going ta try 10 find oul who & ls apd cail him. Informed Dava | have
a0 alfernative other than to proceed with legal action. vonE -
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17.30.04 Showad video te Lynette & WM. Video shows that truck topped & 1K RPM and winot puli poat out of water.
She agreed and ssid she would contacl her  ~ cegional rep today and | should hear back from her tomamow.
11.30. 04 LM Troy Gorman @ Joseph Gann CoL
12.08.04 Laft cc of video wiynstte, She steted she had sert papsrwark to Lew Carver Regtonal Ford Servie Mgr.
12.17.04 Called Lynatte she will fiu widate for rep to be oul.
12.20.04 Called Lynette F/U, Told her | was considerIngmeving fonward in retalning stlomey today wipayment reguired.
Asked she contact Ford rap, She spoke w/ Lou Carver  Regional service reg and hie authorized install of another Turbo
and backprassyra?? Lynetta has order parls and will iry to have by Wed the 22nd.
12.27.04 Called Wikson Motors. Still has not recelved all need parts.
01.15.05 Wilson Mator installed new 1omue eonverter. informed Lynette did not resclve problem after goose hunting and
wouid not gull oul of snow apprex 12" deep. Said shu woukd Lalk 1o Lou Carvet. :
2.07.04 Spoke wiLynatta and she stated spoke w/lew Carver, Reg Serv Mgr seys Ford knows there is a problem and is
COmING Out with & nenw software update in -8 weaks anc there is nothing they can do uniil then. She spoke w' Lew
abaut my plans on twing & loadad traller to Cabo Sen Lucas and he saic | would have o

“Trailer Tow Mode". | informed Lynatte | have tried that already and it did nol hetp. Requestéd $hd Contact Lew.
Informed Lynalta laaves no altemative but io  pursue Legal Actlan. '
208.05 Spoke wiLynette requested verification of "Loss of Power” in writing. She will put in writing thal pioilem was
verifiad prioe to lsrstasing new orque convarled but not  after, Lettar w/be ready for pickup this aftarncon. Picked ug
WoOek Croier.
2.08.05 Spoke WY Jonathon Hagan J.D is seading naw retsiner agreemant wirush services £ 20% surchame
2_08.05 Left Trsck ovamight g2 WItSon Matars. Thay test orove 2.09.05 and sakd was fine. | requested they keep
overnight and drive again. :
210.05 Wentto Wilson Motors to test drive w/Aaron, Service Tech, Truck had baen sitting oulside avamight In mid 20s
1emp. Aaron drove, Truck barely staried and fan '

rough. Died 3X during test drve of less than 1 mile. At 2000 RPM truck was flbored wino power and ultimately
stailed, Drove to Tempa hill. Truck was barely  abie to start movemant on incline wio load. Asked Lynette what Fond's
nex1 stepa would be and she said they would do nothing umll the new soflware relaase  came ol in approx 2 months,
Drove my wife to USU and relumed to Wilson Motars. Confronted Lynette on lack of FMU resgonsa and requested she
cantact Mr. Carver wilh me present. She woukl not de such and stated that FMC reps will not speak directly io
customers and | wolld have Lo wail until new reicase came cut. | stated Lhal was not acceptable as | am unatle 10
gven drive truck Dome at this time as it keapa stalling out, Motified her | am not isaving untll FMC Reg Rep

contacted and that parhaps ihe local media should be contacied and ihat | would be speaking wicustormars as
they enteced Whi, On way to oblain telephana  book in truck Liteh Highway Pairc! officers were in lot. Spoke with them
regaruing lssue. They are unable to help as engine performance is nol covered under Litah safely inepections. Did
make @ calt on my banalf and am following up with Mike Phelps- UHP B01.322-1380. Lynette findlly agreed 1o rechack
truck Jgter in sftamoon. Picked up truck wi work order |ate In evening, W rafusas ta provice fulher service to truck
and myself, .




04/18/0E FRI 08:B1 FAX
L]

) R @o2n
. L3 i Com ract Number:
SIRETOL L g sud LEAL .
w0 IR numoer: ANl

courtesv ‘g., Fﬂl'd Gais of Dalverys =) 292 2053

O e W e e gy

*r LolgamnT Son, B2 A AT

E_mnﬂlmas_mﬂ.&_
Purchasst s Licensa Mumber

Sockl Securily Mamber BAth D
T urcT—— ) rvera Ligamye Maumber Sach B:Inrll:r Nurhier T il:ﬁth [T
dﬁ- . Home Fhone
ﬁ‘fﬂl’-‘ eARE - FE??-TF us.'n“ 0. Wonk Prere e | i
Finak No, Yeur Make Nodal Body S0k Color wm T

_HET'- L) L il £} g
v ! 11‘1 l.l '] 1| Hiﬂ L :i % ?E hi".'ﬂ“'m"’“ Cylinddrg

TRADEIN YEHICLE

| R}
Your Meake M bl 1 v . l::na.r Teim CyHndass
. N:L Y :--"L-r HI_J-J'.
T T T U (T I T TTTT° Rasdig, . Tarta, Tay No. .
[
LIEN INFORMATION _
nn Aolde Namé T M SLOTU, Of T H { Batemgo/ obulll 7 Figed; Dameg e, Mandleaiuror DuyBook) 'EI B
4 : . .
Tsiephons Numba Lomn ASCoT Neimber
Pryort Amounl
Good umil = For DIam Amount
Suima By Feyot? voriiad By LT e
EmorInay Exvel b, miewbdd UL, L vobmcir wiieh o have CAMBRCHI P ey o W o AP RN B
ey “AR e ia mmowrmium | VEHICLE PURCHASE PRIOE s
10 Lol et UNal U dnCaTs To oy il U b e eprctinamry, ol o e 1 ] LAY A =
mmmmﬂuwuuﬁwmm“-ﬂh A
T, Pt Rurthes Dprnes Ly pev gl IEAAENGRL IEMCTY otk 405 WO of bramg el i 1y MY, aaniacies
ﬁmww:lnﬂmﬂwﬂlmmmlmﬁhrﬂlﬂr - - -
Cll parcmaed i Pisirkay Fasl uf payrieiL, [L A0X s, LTS kiN
N ff
WUV LD mmwwmammﬁmmnm H:n : - !
o —, L I
E . e e — .
L ;===_—'-*- e
et Rt reb Y Lrryviicfici— b il B IR i U AT + Dibwler Handing Fra
THE ©HARSE REFRESENTE SOST AN
ok C———e—r a4 BOITHONAL PROFLY TO THE GELLER FOR
P R O WWORREY = un it i Droniarl-ih Biek N0 Do deplopnd, il TEME UCH A% INBPECTION, CLEAMNG
with or | — e ben P AND ADDUSTHNG REW AND UBED ot
Fusshomm Pelcies [T the Dmdere' wphein has L 7] AKE PAERUHNG DOCLBIRNTS
chmragn, O UW (MOE Db weun 10T and houid pel mdinfer "whaga” ar e gl W o nEszrFTuTHEHLI.
ARV, FOLMLEAR O CO0 VURLE. W i . ' g9 00
|mmmuw-mdwmmmm.ﬂﬂﬂ—rmmlh
BTy OF B P TOTAL FURCHASE PRICE P
Furchimel 10 afcaEagad 10 mrvies (hi umm"'m"un-:mu_— E T B
i il It T A MAMIOT) SO NTUKY Wl . Incapanr, Drabumibrl Boac L
Purciwiinsf 06 8% EMsalird: EORCHNING 10 Lrrusrtmt. Tha Pupss Smde Supinakd B T T = Trackein Furc hese: Priot )
o Tag repoer wanche gt Pl Uy i part Of This Furcnie Agrssment, [ReTIRE On thy I
M'mmnwmilﬂ!mu_

e e e TAPEORTRORIOR. | oo | uiniz e

WASLACTICS, I vt O WPLIEN, FEUMAE ANT WL Semaarey £F M- + Bolos Tex
L

R Nion wilh L AN o T ko varwele pwchassd amarder. Soeriowy FOR Mk na rapy + Lunury TAs

[y
wnlbie RN moudie Mnn--wm‘m:ﬂiﬁ wmnhm
iy vt npar w-mﬁwn':ﬂm fa manufect reratelll SOMOBRNES

+ Taadsn Paybil . : ih
PARCHAEAE MGUL MOT B EETED TS RECOVER Pl DALATENT FORD ANT

B e e e L Tl AT T T T W] Y

OUENTIAL .
DARRARES, BARGRES T P ERTY, Rankhlinh FFE LGS OF LI, LEGE 3¢ NGNS, BN A DTHEN AL T




04/15/05 FRI 03:62 FAX e @021

r?-m- ' J ;

T . ————————— 1
T’-’HM mm_'LLh_*M_ e bk iy’ o vl L 12 i e, + Donier Harcliing Foe

THIA CHARGE REYAFSINTE. SO AND-

X
e ————————— .. . ——— ADDITIONAL PROFTT TO THE SELLER POR
Wmfﬁﬂﬁﬁﬂ'mh“mmm ITEMS SUCH A3 INSPECTION, CLEANING

M“muhhﬁnﬂmrﬂh“ﬂﬂﬂﬂ;ﬂ.ﬂ-lm ‘m"wmmﬁwwwmm EhI

FETgs, I U bukle Hig 0B Mot i diaindd nat ingosty Smaips of gres melege I gy ﬂﬁ:%‘%?:;?“n

Bnrer, e o the SCpNorolEl. | ey ' ) 296 JOM3 -

| N Pt B 0¥ oF L Toir Edbmmona Cviabonta, AN Gupiecetas or ruless mrp [e —

r-m-:-:urw - ﬂuu‘“ = TOTAL PURCHASE PRIOE AL 7 |
I

o e o e ey e e 8 A T o _

[ - Ahin Ir—chon, ey 3ot -

ol e moter .wm_mm". T o IR m—mum-l.“-mm l:?-“n: ' TrdG-n Furchasa Price .

TS} Sk DINITIMI WY OIS O 01 I e Punsimpy Agrieiarl.

IERONMY 0 Y N ATHIRME SECINCALLY POviin BN SAVAATE Tl SN I S ,meﬁﬁt g gone | siir fos

ITHER BORRM oW WFLES, MOLUNAG ANY ey SRGGARTIE OF b + Sales Txx.

w1

gy
CRITAMIN with Wak fiby of Chir OLSr WAICIC Bebifubind Petaurder: Goutheey Fom mmkry 10 DR * hwEgry Tom § 'y

Ddvhiin
ey papy ot e crcnissl N e R Wl ueoced 18 e F

wets. o roceeiates + Tradavin Puyoit ’1*"“
ERCHADIN SMALL MET BT AL TO SRsorgs FRoN SO PORE- Al
Emiad ol, SSLARES TO FECORERTY, IAIUAGES FIN] LOSS WP GBE, LG O Ao, On AMNY £ *.-"": q A

“THES CONTRNGT (OES NO0T PROVIDE FOH MITOMDUSLE LA MLITY INSURANCE. A RD ELE 8700 ALED
WATES THAT HE WA% WOT W EFFIET A ALTOWGERE LikBMTY BDUICY AB DEFRED 1N SRTTEN J

W31, COLOMADG REVD BTAT{TEA 1oebi. ON THE WATOR YEHICLE 500D By TRES CONTRADT."

Tive Purohape ARl Il Net OF DINGINE wNANE S arel meoapled by an szl [arstm-
LI OF C T PO

Dy ma s o Ing U Frurvi iumm Agiramrmamt, FUmiaesr SOhNOwieglEt et Fun g hacbeen oM
gy of B Pussiisd AEsnrisl a0d B nesal Wl USOWGANGE The Lrms. and. Cansiong s Meme
ey | wwidwg che AddRional Tirwm sl Concbbars; Mt ISR o U v Sy honech, o )
PusCTiGRAr 88 Syl 1 prubidern Drom I Or wogtal g Qhld et P el Enarms g ot 0N 4 ¥ N. A
Parth hospn nd acaNE Susiimmes oo y et 25 i AT 0 T Purchess Agmgmen, Bareoe 1

NET AMDINT DLE 1

Ty CAFRTIPE O F el iy LI Y of NEY OF Sk

P Pete, .

[
-
Fu
e
2.
s

DeaL R Rt W MAANEd Yuliow: FUMGARIM PFink: Babs Munagw Prrwsble el Srrvatls. w2 e

Sulwbinbmag, | Caurtuny | SorimeniPind , Hirss, RO, S0 ALISKE feni I BOOTON IERVE O AUcMaion. ing. Canmgy 188 T Audniimiy, (ro AN MgV el No) MARsnaly U igirniativel sl prring s




a4-1%/08 FRI 08:82 FAX @az2

ReSiu
nnifﬁ:fu

Hertainilyg singionf ceoer

© September 27, 2004

Ford Mator Company
Customer Relationship Center
16800 Executive Plaza Drive
P.03. Box 6248 '
Dezarborn, MI 48121

Re: 3003 F-350 VIN # 1FTSW3LPY3E
Loss of Power/Linrepuimble Turbo Lag

CERTIFIED MAIL
Dear Customer Service:

This letter is a foilow-up to my August 26. 2004 letter 1o Ford Customer Service (See
Enclosed). Per your reply dated September 3. 2003 my corrmspondence was forwanded 1o
your Regional Office. To date I have not heard from them.

On August 29, 2003 | purchased a new 2003 F-350 from Courtcsy Ford In Linleton,
Colorado. The truck has the new 6.0L urbo diesel. [ have had congistent and ongoing
problems with exeessive turbo lag (3-5 Seconds) from & dead stop und hard acceleration,
The problem has now progressed to the point that [ now am having complete loss of
power At a stop particularly when in reverse.

Last week while in Wyoming over 60 miles from the nearest town 1 was unable o backup
an incline of approximately 12-15% on two separate occasions, Lots of exheust smoke
but no power. In addition I was unable 1o exit 2 smal! one foot rut until I wilized 4WD
low. It is as if the wruck loses power at low RPMs in addiction to the previously eferenced
turbo lag. Once again I feel the vehicle is “[IJNSAFE” to drive under normnal
circumatances. It i only a matter of time befane an incident or accident peeurs.

1 also submitted the “Dispute Resolution Application™ as you requested. | application
was denied aa “Not falling within the jurisdiction of the Board. Fusthermons, it will not
be reviewed, because the vehicle is used commerciatly.” kp essence they referred me back
to the dealership and Ford Customer Services. T have a gmall business with the referenced
vehicle owned by my company being utilized primarily by myself. As such i1 18 wsed
primarily for personal purposes. What purpose does the DSB fulfill if any and how does
One Tesd]lve an 153uc such as mine”

Hyde Park, UT Chicaga, 11, Pasadenu, CA
1026 E, Canyon Road * Hyde Park, Utah 84318 * 335-563-4175 * 435-563-0677 Fax
www resurgehospitals.com
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As of today I have had the vehicle inlo the local Ford Dealership. Wiison Motors in
Logan, Uah on 6 separaic occasions and they have been unable 10 resolve or repair the
wehicle. Today they [inally agreed to call the Regional Scrvice Manager- Lew Carver. |
was alsoe informed it would likely take 2-3 weeks before he would be able 1o look at the
vehicle and I would probably have 10 either have it shipped 10 some deslination point or
take it 1o Salt Lake City. During a test drive the Service Technician stated he undersiands
my problem but is unable to asgist until Ford comee out with a fix. There appeurs 1o be no
end in sight to the problem.

I amn alsp pursuing resolutfon through the Cnlcrradﬂ Lemon Law, however this is a drawn
ol and tlineky process.

l.am extremely concerned aboygt the following:

+ Ford Mowor Company is acutely nware of the apecified issues not only with this
veehicle bt also others.

» Ford Motor Company refusss to address such in s meeningful manner,

» ] um being {orcad to continue driving an unsafe vehizcle due to Ford's lack of
ACtion.

» Others are having the same problem and Ford has not notificd them of the
potential problem. (See Enclosure)

a TEp ammml vehmle: ina hmel',r manner

If you have eny questions please fes] fres to contuct me a {

Sincerely,
A ) -

President & CEQ

Ce: Pateicia Deloatche- Senator Orrin Hatch's Office
Joseph P, Garin. [sq.
Wilson Mowrs Service Dopartment- Afin: Lynche
Cowrtesy Ford- Aun: David Wardle
Gary Smith-Farmers Insurance

Hyde Park, UT Chiengo, 1L, Pakadena, CA
1026 E. Canyon Road * Hyde Park, Utah 843T& % 435-863-4175 + 435-863-9677 Fax
H‘Hﬁimﬁhumlﬁlﬁ.pum
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Digspute Settlement Board
P.0. Box 1424
Waukeshia, W1 53187-1424

Subject: 2003 Ford F-350
VIN: IFTSW31P93E September 15. 2004

Hyde Park, UT

D=ar

Thie letter ie to acknowledge the receipt of your application to have your cancems reselved by the
Drispute Setllement Board. We regret to advise you that the concem stated in your application does not
fall within the jurisdiction of the Board. Furthermore, it will not be reviewed, because the vehicle is
used commercially,

Aithough the Board cannot revicw your concern, we sugpest that you discues it with the Denler P‘nnmpal
or General Manager at your dealerghip, if you haven't already doms 50, If the problem still remains, you
may contact the Ford Customer Aasistance Center at }1-800-392-3673 (FORD) for further assistance.

The terms and conditions for ¢ligibility for Board review capnot be changed in anyway. Thank you for
your interest in the Disput: Settlement Board,

Sincerely,

DSB Administration

YZOR ' _ IVd Z9:R0 TMd  40/9T/90




DISPUTE SETTLEMENT BOARD APPLICATION
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Conae AN PO Box G248, MD INE-D
Deartom., Ml 48128 USA

September 3, 2004

. Hyde Pak, UT

RE: 2003 F-Seriss
VIN: iIFTSW31PO3E

Desr

This is in response 10 your corrcspondence of August 26, 2004 regarding your 2003 F-Sories.
Thavk you for providing us with addiional information; your leticr has been added o our
exisdng fle.

Please e advised that our Consumer Affairs Offico processes letters, but has a0 bearing on the
outcome of any particular cage. Your ariginal correspondemce was forwarded to our Regional
Office. Your most rocent lattar has been forwarded aiso and the receipt of this nforoation has
hoen noted on-ling, Therefore, cach authorized Ford or Lincoln-Mercury daajership has the
ability to accass aveilable updates. If you have any further concerny with your vehicle, please
fael free 1o contact your local dealership.

Thank you for bringing this matter to our atention.
Sincerely, .

Andrea Hollis
Consumer Intervention

)

I¥d £9:80 [4&d 90/6T/%0
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August 26, 2004

Ford Movor Company
Customer Relalionship Center
16800 Executive Plaza Drive
P.QO. Box 6248

Dearborn, MI 48121

Re: 2003 F-350 VIN # 1IFTSW31P93E
Unrepairable Turbo Lag,

" CERTIFIED MAIL
Dear Customer Service:

On August 29, 2003 1 purchased a new 2003 F-350 from Courtesy Ford in Littelon,
Colorado. The truck has the new 6.0L turbo diegel. 1 have had consistent and angoing
probletma with cxcessive turbo lag (3-5 Seconds) irom a dead stop anxd hard aceeleration.
At this point 1 fee] the vehicle ia "UNSAFE" to drive under normal circumstances. It i
only a matter of time befur: an incident cccurs.

I have had the vehicle e the local Ford Dealership, Wilson Motors in Logan, Utah on 4
scpmrabe occasions and they have been unable to resolve or repair the vehicle. Lipon my
last visit the service technician conicurred there was a problem with excessive Turbo |ag as
described during the test drlve and he douined the problem could be resolved by voftware
upgrudes, Lynetiz, the service managet informed me the Ford was aware of the problem
with the new §.01. but does not currently have a fix, their tasts indicated the vehirle wax
within specifications and to check back to sce if a fix has been developed. T was also
referred to Ford Motor Co, custorner service, which 1 have conlacted on two separate
occasions with the latcst contact reguesting 2 disputs settlement application on 8.26.04.
Cuslomer service aiso stated that Field Service Engineer support need 10 be mquested by
the dealership and that their notes would be sent 10 both Courtesy and Wilson motors
service departmerns. Customer service indicated that the Rejrional Manager had beeg
notified an 8,25,04 of 1he iasue. Lyneti also noted that Field Service Engineers do not
visit Logan and [ would have to takie the velucle to Salr Lake City.

In addition on 8.25.04 1 comacted Courtesy Ferd's service manager David Wardle who
has been very helpful. He also was aware of the 6.0L turbp l@ problem having seen il on
4 occasiops being able to resolve it on two of them. He alsg.ealled and spake with the
service lech (& Wilson Motors. I spoke with David today anc he felr the tech al Wilsen

Hyde Park, (T ' éhicagn. 1 ¥ © Pusadena, CA
1026 E. Canyon Road * Hyde Puark, Utah 84318 * 4355634175 * 135-563-0677 Fux
www.murgehnspital_s.cum

Ivd L5580 144 S0/5T1/%0
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Motors tas followed the testing protocols. He was also going to contact a ¥leid Servies
Enyineet ot my behalf.

H vou have any questions please feel {te¢ to conlact me a

Presidedt/CEO

Cc: Wilson Motors Scrvice Department- Actn: Lynetie
Courtesy Ford- Atin: David Wardle
Shuun Peck 1.D_, Bearnson., Peck & Assoc,

President & CEO

Hyde Park, 1'T Chieago, IL ’ Pasadena, CA
1026 E. Canvon Road * Hyde Park, L'tah 34388 * 43556341735 * 435-563-0677 Fax
www.reso rgehospitals. com
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United States Senator
‘Bob Bemmett

Constituent Release Form

Ta allow Senutcr Bepnett smd his ztaff1o amaigt n your casc, plessc complets 1hin form gnd
refitm 45 Senater Bommett's office noarest you. _

Namg: List rxleyent cate mupmbers;
Address: SS

@;% VAR C-

LT _ IRS# 8%

Ph? —_— INS# A-

Deacelbe your probler. Please list relovant information about your case, inchuding the fedotal
agoacy invalved, important dater, and tatest action. You may use the roverse side of this form or
attach ndditional pages as needed.

--.Z: M LA -’i"fgﬁf : J..;Z.r “dn /7 & 27
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. behalf. Any infiormetion hut may be of assistunce 10 Senator Permett and hix stafT in resalving
this problem mmy ba released to them. 1 understand thar this form 7 being nsed in accordance

with gie Pdvagy Act of 1974. ~
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000
OK IDLER ROUGH CK BTERS 1 15 ENGINE PERFORMANGE &
/ h SYMPTOM CODE INFORMATION

F2263 - TURBEVILPRRGHARGER 3YATEN PERFORMANCE
_SPECIAL SERVICE MESSAGES

e

HEET HO TROUBLE ZODES RECAL IBRATE PCU

17885 2003-2004 SUPER DUTY F-SERIES/EXCLRSION/E-SERIES - LACK GF POWER ANDIOR
DTC P2242 AFTER TURBOCHARGER REPLACEMENT

SOME 2003-2004 SUPER DUTY F-SERIES, EXCURSION, ANG ECONOLINE VEHICLES WITH A
DIESEL ENGINE MAY EXHIBIT A LACK OF FOWER ANLYOR DIAGNOSTIC TROUBLE CODE P2243

THE TURBOCHARGER AND THE CATALYTIC CONVERTER FOR THE MISSING TURBINE WHEEL.
THIS WHEEL IS OFTEN STUCK N THE DOWNWARD BEND JUST BELOW EYESIGHT LEVEL.
REPAIR AS NECESSARY.

EFFECTIVE DATE: 06/22/2004

17701 2003-2004 SUPER DUTY F-3ERIES/EXCURSION - MIL ON WITH DTC P228]

SQME 2003-2004 SUPER DUTY F-SERIEG/EXCURSION VEMHICLES EQUIPPED WITH A'B.0L
ENQINE MAY EXHIBIT THE MALFUNCTION INDICATOR LAMP (MIL} ON WITH DIAGMNOSTIC
TRGUBLE CODE P2263 (TURBC CHARGER BOOST SYSTEM PERFORMANCE). ENGINEERING |3

17508 2003-2004 SUPER DUTY F-8ERIEX/EXCURSION/E-SERIES 6.0L - FALSE DTC S SET
DURING USE OF ACTIVE COMMANDS WITH WD3a _ -
SOME 2003-2004 SUPER DUTY F-8ERIES, EXCURSIONS AND E-SERIES VEHICLES EQUIFPED
WITH A 0.00L DIESEL ENGINE MAY GENERATE FALSE DJAGNOSTIC TROUBLE CCDES {DTC'S)
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@*' SYMPTOM CODE INFORMATION
PN - IR SURENDHAR R IYETEM FERFOMMANCE

SPECIAL SERVICE MESSAGES

069 2003-2005 BUPER LQUTY F-8ER|EXEXCURSIONE BERIES 0.0L - ESWPOWET IR

OTC PO2WS OK P225) - TURBOCHARGER BAGMOSTIC 2ERVICE TIp

SOME 2003-2008 SUPER DUTY F-SEHIEEFEKGUREDHJE—EEHIES VEHICLES EQUIPFED WITH A

E.OL DIESEL MAY EXHIBIT A LOW POWER CONDITION AND/QR DTC PO299 OR P2263, IF THE
TURBOCHARGER |5 BUSPECT. USE THE FOLLOWING PROCEDURE: SET PARKING BRAKE Y, L-/

17886 2003-2004 SUPER DUTY F-AERIES/EXCURSIONE-SERIES - LACK OF POWER ANDIOR
DTC P2263 AFTER TURBOC HARGER REPLACEMENT

SOME 2003-2004 SUPER DUTY F-SERIES. EXCLIRSION, AND ECONOLINE VEHICLES WITH A
DIESEL ENBINE MAY EXHIAIT A LACK OF FOWER ANDYOR DIAGNOSTIC TROUBLE COLE PZ2ez

.
2
B
2
;
g
a
3
o]
o
2
z
3
8
3
8
3
5
0}
z
Z

BUT DO NGT REPLACE THE FOWERTRAIN CONTROL MODULE (PEM) FOR THIS CONDITION,
CONTINUE TO MONITOR OASIS FOR LRPDATES.
EFFECTIVE DATE: 04/08/2004

17508 2003.2004 SLPER DUTY F-SERIES/EXCURSIONE-SERIES 5.0L - FALSE DTC'S SET
DURING USE OF ACTIVE COMMANDS WITH WDS

SOME 2003-2004 SUPER DUTY F-SERIES. EXCURSIONS AND E-SERIES VEHICLES EQUIPPED
WITH A 6.0 DIESEL ENGINE MAY GENERATE FALSE DIAGNOSTIC TROUBLE CODES (DTC'S)

PR CAN GENERATE THE FOLLOWING DTC'S: P40, PO423, PO2OY (EGRW): P2283. PO478
(VGT%): P2204, P2258, P2289 (IPR). DO NOT USE DTC'S SET DURING THE USE OF ACTIVE
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GWA
Mamber

Rega: 11,0602
Poste: 2115

Loc: Hanford,
Knahlesformia

Rray
Mambar

Reped: 02/23/01
Poute: J6

tp-/f forumn.thedieselsiop.comy/ubbthreads/showflat php?Cated Number=133 7802&page~& yiew=g&sb=5,

@o1p

Page 1 of 3

© Re: Siight hasitation on hard
accalerabion [Re: GWA]
¥i342508 - 08/13/07 08:35 AM

. |® Edn yed Reply "ﬂ Quote |

I love it got beside two denkeys the other day in a rice moblle at a stop light. [

my brother to hold an after the fight turned green they had no chance they didnt

even know what hit them. T Jave It _2,
however | (oo have the turbo ing problem on my 2004 with 450 miles on it, 1tg like

floor it walt 3-4 seconds then hold tight no ather aroblems. with truck | love it.

e O N s e

2004 F250 CREW CAB 156 WHEELBASE MOONRCOF SPORT PACKAGE & DISC CD
PLAYER CAMPER PACKAGE RCOF CLEARANCE LIGHTS ADIJUSTABLE PEDALS 4X4
ESOF 3.73 limited st rear advancad Security group telescoplc power mirrora
DELUXE ALL WHEELS &.0 AUTO DIESEL BLALCK

Post Exoras: will % 2 IE!

{11 Re: Slight hesitation an hard
acceleration [Re: GARY 2303]
P 1I43520 - 0B/13/703 0548 PM

[ Edit =< Reply H'Q Quote

Quobe:

However I too hiave the turbo lag problem on my 2004 wikh 450 miles on It Its ke | }/ .
fioor it wait 3-4 secands ihen howd tight no other oroblems with truck i lave it. -

3-4 seconds? & That alnt no turbe lag. That's a definite hiccup that needs to be

addressed at your dealer's €. Sorry to do this, but you have an Issue that should
ba looked at. Good luck and take care!
060

.'03.25 F-250 SC SWB 2WD 6,0w/TorgShift, Sport Pkge., Sonig Blue, plus-
16x8 Eagle alioy wheels
Snugtop XV and Bedrug
DPPI turbo-back 4" "sound system” w/cat
The Heartbreak of "The Heartbeat"!

Post Extraa: ~iF ?1 @ %

0 Ra: Siight hagltation on hard
acceleration [Re: GWA)
F1343331 - 08/14/09 1119 AM

(& edit. /B4 reply [%F quors |

I have on occasion experienced the 2-3 zecond problemn. Never at a stop light

though, always at moderate speed. I'm convinced that there a bug in the suatmatic ){
shift programming. The prablem seems to be that jf the Truck iz loafing along In

fourth or fifth, it gets confused when you mash the pedal and then after a pit
decides to dawnshift and off you go. Perhaps its & similar problem with same trucks
bt @ stop light, not actually starting off in second gear. I wondaer if any of you who

9/10/04
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regularly experience tha mutli-second lag problem have tred to manually shift ta

2nd to start and i sa do you experlence the problam? Perhaps a tap of the tow hayl
moda on and .off might also ciear the problem.

[ntarastingly, I hed 2 simiiar problem with an Audl A4 a number of Years ago. Far
Worsg than any of the stories 1 ‘ve heard here. The thing weuld accelerate, on
random oceasions, as If It had about 5 HP upwarads to 3 couple of hundred Feat.
Very dangerous in intersections, Then all of & sudden It would take off. Turned out

Rlay

2003 YTrue Blus/Az Belge/Parchment F250 6.0 Lariat 4x4 SC/SB Aute, 3.73 5D,
Mirrors, FX4, 6C0, Heatad Chalrs, Lights, Pedals, Sengor, Hitch

2000 Parsche 911 C2 Asrg

1920 Pursche 911 ps Clone

1997 Land Rover Disce

-The Fords for hauling, the Porsches for hauflng a$3- see 'em
at:http:Hmysite.wriznn.neurj.m:nnf Indax. himl

Past Extres: wil ?‘: @ Ky

atops_amt {0 Rm: Slight hesitation on hard

Mamber accaleration [Re: Rlay] (@ Edit_@ Repiy W Quote |
FI343362 - 0B/19/07F 11:49 AM

Repeg: 03/ 700

L&"“ﬂ:& Area mmm I've got the few sacond turba lag too. I figured this was the "normal” lag that

everyona has been complaining of. I triag i both wa too, in

and there was no difference. The (84 was m sMuch worse at high altitude Sk+,
there it seemed more like 4-5 seconds, but then look out and hang an! When
pulling into traffic 1 just started hitting the pedal alot sooner, about to the point

where I figured I would be T boning the car coming thiough but It would end up
‘being normal spacing, ) e

- ————— e e

03 6.0 Excursion XLT, 4x4, 3.73L5, billet grilke, hellwig Sway bar, Prodlgy, APC
projector headlights, APC clear corner markers, Rancho S000x shocks, Rancha 5400 |
Stearing Stabilixer.

98 letta TDI

72 Olds Cuttass S 455

03 Nash 262 Triple Bunkhouse

Post_Eﬂm:# #} @ %

CountrytruckerCT ) Re: Slight hesitation on herd
accoleration [Re: etops_amt) [&_Ede_[2f Repiv {TF Quote |
Member #1343420 - 09/14/03 12:56 PM '

That litte [3g caysed me to do a 180 at & ieft turn on |:|a|r'nE_nI pavement. I wps
makelng & left and had to punch it to @&t out of the way of coming in the t-bane
diraction. The turbo kickad In with my foot on the Aoor in the middie of the turn

the tires broke loose and the nest thing [ knew was I was looklmg at Onceming
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Reged: 05/27/03 traffic. Should of seen the ook on the guys face that I was looking al....smelng this
wﬁﬁm big gray monster doing a brody In the middle of an Intersaction. Just that
California " . fask.......this is not a good thing.

Normal fag is about 1/2 second, us with problems seems to be 1 1/2 to 4 seconds
of lag. )

p:ffformns.nwdimlmp.cunﬁuhblhmndsfshnwﬂuuhp?Car-&N Utibar=1337802& pape~& view=&ab=S... 9/11vna
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AllOutFirefighterld I Re: Slight hesitation on hard

accalaration #am [Ra: rstaichi & Edit Repl te
_— 1 i HM ply HE Quote |

# 1950888 - 08/24/04 11145 AM

Regad: 07,2004
f:fm :.iv“h % Hey guys, for ail those st)l) rUNRiNg with the stock program, I have three wards for

yall: Unpiug your EGR!! I don't knaw how much programmers and boxes alter the
hewor of the BGR, but the stock ProQram sucks. I now have 12,000 on the clock
2nd noticed the hesktation incraasing little by little, although it never got to the 3.4
seconds walt. I woukd say maore like a i/2 second.gﬂ'i_ﬂo:r_muaj oo would afso
notice the hesitatian, and then it was |lke "WHOA S§*E", I tined Up with a 7.2 and
whthin about an 1/8 to 1/4 of a mile, T was only a little ovar a truck-iength ahead of
him."We tumed around and were neck and neck ta the finigh line. I really expected
more, but the turbo-lag was significant enough to siow me down, Also, | believe the
computer backed dawn the boost due to EGTs teing up. [ noticed a drog in power.

It's aimost like you could fea| the "avilnass" of that Power; and that's stock. I can't
wait to get 2 programmer on it. Anyway, reading ather posts assoclated with the
EGR got me to try It. Al I can say is that it should have been done sogner. During
the operation of the FGR, at Idle or lowar engine speeds, the ECU commands It ta
be apen te fead exhaust back tnto the combustion chamber, Thig cpening is
variable and 1 do not know the extent of how It changes with RFM, but it is
supposed to be closed while going down the road, In the process of feeding exhaust
back into the intake, it Is taking away that energy to drive the turbo, With less
exhaust geing to the turba, it in turn is turning siowar. Slower tyrning turbos take
longer ta start spooling up, hence the lag. Upon disconnecting the EGR, |
immediately noticad a mere responsive pedal. Afrer driving for a while, it got to the
eoint to where I couldn't notica any lag at all. Now It feals like g gasser when taking
off fram a stap. At idle, I can verlfy that the turbo is spinning Faster than with the
vdlve pluggad In by listening and fesling the amount of Air comihg SuL of the
tailpipe, Alsg, upon shutdewn, tha time far the tuy rQ to stop spinning is nociceaidy
lenger,

The advantages: quicker throttle rasponse, faster spaol-up, slightly more turbo
whistle {for those that iike that), no sooty exhaust to qet back into the intake ang
piug it up, No service engine Ught uniess it is a California maodei, and one lass part
To replace.

The disadvantages: The only one that I can think of is the fact that the turbo might
recelve mare wear from the fonger shut-down times that it takes ta 5top turning
after pressurized oil is removed from the bearings. Oh and the fact that it does ser
a code, and you have to plug it back in before taking It In For warranty work. Oh,
and ane mare thing; it s llegal, 50 i've bean told, to run on 3 public nighway with
na EGR. But as far a5 | know, you can whenevar golng off-road, which is the only
time [ d& It {wink, wink), So the 2WDs out there, don't be afraid to take that baby
off-road. [t's & Ford...it ¢an handle it!11]

Good luck to alli#t Happy muddin® 1%

‘04 F250 XCab LWB 4X4 w/ Fx4
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1 was just reading thro ugh this hote post ang theught " I don't remamber rea ding

any of this and Hs only a few days old and Roety is praising Quad® @F =

Is thiz the twilipht zone? .
Nope [t's from 2003...talk about a mind bender fri

No kiddin'' @ I was last until YOU straightened me our. &
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February 14, 2005

Ford Motor Company
Customer Relationship Center
16800 Exequtive Plaza Drive
P.O. Box 6248

Dearbormn, M1 48121

Re: 2003 F-350 VIN # IFTSW3 LPO3E
Loss of Power/Unrepairable Turbo Lag

CERTIFIED MAIL
Bear Customer Service:

This lettar is a follow-up to my August 26 and September 27, 2004 letters to Ford
Customer Service (See Enclosed). It is my understanding that fram your reply dated
September 3, 2003 my correspondence was forwarded to your Regionel Office.

As you know on August 29, 2003 1 purchased a new 2003 F-350 fom Courtesy Ford in
Litdeton, Colorado. The truck has the naw &.0L turbo diesel, Since the initial purchasg 1
have had consistent and ongoing problems with excessive turbo lag (3-5 Seconds) from a
dead stop and hard accelcration, The problem has naw prograssed to the point that I now
am having complete loss-of-power at a dead-stop and most recently stalling while under
movement during a test drive with Lhe local Pord sarvice tachnician, Iis commeni was
that you have a serious problem. When asked if he had seen aoything similar his reply
was “Yaa” but not to this cxtent. '

To date 1 have hud the vehicle Into Wilson Motor in Logan, Utah thirtesn {13) plus
times since it wad acquired and have also provided a video tape documenting the loss of
powar. Once again 1 feed the vehicle is “UNSAFE™ 10 drive under nommal circumstances,
Ttis only e matter of time before an accident resulting in bodily injury and/or death
QCCLTS,

in addition 25 a small business owner | am unable to wtlize the vehicle for it"s intended

. purpose and it is severcly impacting my busincss. My records mdicate that over the past

year I have spent over 150 hours of my time trying {o resolve the problem in additon to
the loss of use of the vehicle,

Hyde Park, UT Chicago, 1. Pasadeng, CA
¥626 E. Canyon Rond * Hyde Park, Ltah 84318 * 4355634175 * 435-563-00677 Ias.
www.resurgehospitels.com .
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Wilson Matars has replaced the Turbo and Tarque Converter, software vpdates otc, with
10 success. The Regionel Service Manager- Low Carver's only response has been that [
will have to wait unti] the new software upgrade is reloased most likely take 8-10 weeks

Buring a test drive (he Service Technician stated he understands my problem but {s
unable to assist untit Ford comes out with a fix. There appears to be no end in sizhi to the
problem. _

1 believe jssnes are as follows:

* | em being forced to comtinue driving an unsafe vehicle due 1o Ford's lack of
action

* Ford Motor Company ia acutely aware of the speciied fssues on the 2003 Ford
6.0L Dicgel engings

* Ford Motor Company not only refises 1o address my personal issues but those
of other cwners who have notified them of the probiem. {See Previous
Enclosure). _

* Ford Executives have chosen to put society and their custnmers at risk for their
own personal gain and also 10 protect the share value of their stock.

¢ Ford Motor Comparty is hoping T will tire and go away with the most recent”
action by Wilson Motors notifying me that they will nio longer service my
vehicie. '

As such | am requesting thar Ford Motor Co, resolve the i ing

| by figre] Y
me with a new replacernent vehicle in addition to compensating for my loss of busingss
income and use of vehigle. :

If you have any questions please feel (fee to contact mc a (D) 435-563-4175 or (V) 435-
T70-5303Q, .
Sincerely,

. Ce: Senator Omrin Hateh w/BEnclosures
Senator Bob Bennett w/Enclosures
Jomathan A. Hagan P.C. w/Rnclosures
Wilson Motors Service Department- Atin; Lynatte
Bruce Smith-Herald Journsl w/Enclogures

Hyde Park. UF Chicago, 11. Pasadcur, CA
1026 K. Canyon Road * Hyde Purk, Uah $4318 = §35-563-417% * 435-563-0677 Fax

www.resurgehospitals,com
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