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Dear

Thank you for your e-mail dated April 12, 2005, concerning a problem you have
encountered with your 1995 Ford F-150 truck, Due to limited resources we were not abls to
respondd to you in a more timely manner, We regret any inconvenience our delay may have
caused you. ' :

ThﬂNaﬁonﬂ}ﬁghnmmifﬁcSafuyAdmim:&uﬁun(NHTSA}istthcderﬂagancy
respansible for inproving safety on our Natien®s highways. We are anthorized to order
mam:fammmrmaﬂanﬂrepdrwhiclﬂsmitmnsufmmvdﬁcleeqlﬂpmmwhenm
investigations indicate that they contain serious safety defecty in their design, construetion, or
performance. Wcalsumom‘turﬂlendequacynfmanufacﬁm’rmﬂuampaigns. In order for
thewminﬁiﬂamhvesﬁgaﬁmmlnnkmeﬁﬂyatthebodyufmmummplainma.ud
othes available data to determine whether a defect may exist. We cammot act on isolatsd
problems or reselve disputes between individual owners, dealers, or manufacturers,

Based on the information we have raceived, this office has an investigation (EA05-005,
resume enclosed) regarding the problem yon have experienced with your 1995 Ford F-150. The
. investigator in charge of this investigation may contact you. If you have not done so, please
complete Vehicle Owners Questionnaire (VO(Q) that is available on our site at
www,nhtsa dot gov/IVOOQ. The investigation is-continuing; however, no determinations have
been reached at this time. -

You can contact our toll-free DOT Auto Safety Hotline (Hotling) at 1-888-DASH-2-DOT
(1-888-327-4236). One of our repregentatives may be able to assist ¥Ou oh matters concerning
motor vehicle and motor vehicle equipment safety recalls or to report an alleged aafety problem.
You can also request safety mformation. If our telephones are busy, or you call during nan-
working hours, you can leave your name, telephone nmmber, and r briof subject on our recording
system. A DOT Hotline representative will return your call,

Additionally, we have an Internet Web site at hitp://www.nhtss, dot gov that you may
want to vigit. An electronic Vehicle Owner’s Questionnaire (VOQ) iz also available on this Web
site at hitp-/Awww.nlitse. dot.gov/ivog, This form is for vehicle owners to report safety related
probleme about their motor vehicles or motor vehicle equipenent, ».g., child safety seats, jacks,
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motor vehicle equipment safity problems you may experience. Also, a sumimary listing of
-vehicle owners® complaints, safety recalls, manmfacturers’ setvice bulletins, ete., can be obtained
t.gov/e X .

at 2/,

If further assistance i needed, pleass contact M, Michagl J. Jordan, Safety Defects
Program Assistant, Comrespondence Research Division, Office of Defects Investigation, at
(202) 493-0576. - - -

Bincerely,

- Alberto A, Jimenez, Chief
Correspondence Research Division
Office of Defects Investigation
Enforcement o



