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Description:
In Feb. of 2004 I took my lﬁTDudgcAvmgﬂmthanhiptu
‘rmvcthchu]l]um:m:allukmcmnf I also paid $85 for a full :
whils I was there. 1 was told I was all set &nd sent on my -
way. 13 months later , march 27, 2005, my ball joint broke onmy car
whmhbuvk:lhemlmdthr:wmmtunmmﬁmph 1 wae not
injured tadly but 1 am on muscie relexants for whiplash, After an
ingpection from a private service center my Avengor was taken into the
sane Dodge dealership and they agreed with the private service conter
that it was the ball joinis, amd that was when | was told thet my ball
Jﬂmrswmncvcrmplawdmthzwcanmlrmapwmdbygmdchms
[ was never lold they werc not replaced, but previous to the accident
I knew something did not feel right with oy car. 1 had it Jooked at
and wheel bearing replaced at Belle Tire, but I had told the mechanics
that the ball joints were new so they never looked at those
specifically. T was under the Impression.they were new because 1 was
never told otherwise and I had thought thal is what recalls were
supposed to do. Dodge is claiming that it was normal wear thet cansed
m}'hnlljmntsmbmak,butltlﬁsnn]ybomﬂﬂﬂﬂmﬂmmcﬂny
were inspected and had 1 known they were not new ball joints | would
have had therss replaced myself prior to the accident. Dodge is
pffering to replace the ball joints, but not the body dumage nor my
medical bills. I have not accepted their offer because T am currently
speaking 1o a lewyer about my rights as a miclead consumer. Iam
seared for the lives of other Avenger drivers who are under the same
misconception of new ball joints that I was because if [ was on the .
'ﬁmwayﬂmuﬂﬂshﬂppenedihawmdouhtmmymmdthnt]woﬂd
have died.
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