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May 1, 2005

To Whom It May Concern:

Enclosed please find the information that you have requested. I would also like to add thet afier
the Iast repair from Coming Ford, I was told over the phone what they had found and what they

were going to &o. Upon reviewing the Service Invoice I see that they did not put down that they
found a crack wye one day then the next day they called to tell me that they tightened all the bolts
up. This was Bill Bradley thet had called me both tines.

Recently we purchased a Carbon Monoxide Detector (1/9/05) and placed that in the track on the
dash while the truck is running. Finding that the detector registers 40 ppm. My question is:
Are you suppose to be getting any diesel exhaust fumes in the cab while the truck is ranning? K
0, this information should be made available to firture customers.

Sincerely,




March 23, 2005

Dear Sirs:

We purchased our new truck 8/27/04 after rouch research.  The Dodge menual will not allow
you to put a cab over camper on it.  The Chevy turns on a dime, bat the interior was cheap
looking. The FORD was quict sleek and would allow us to do all that we wanted to do.
anlyaﬂaﬂmamajmbackmgmegﬂ;eFﬂRDmkof&mdmumﬁmmﬂlwuldmt
get with the other trucks we test drove.

From the time we brought the truck home we had diesel exhanst entering the cab through the air
and heating systemn.  'We called Bill Bradley immediately. He informed us that it was a sealed
unit and that there was no way that the exhaust could be entering the cab. So we assurned thad it
was a fluke thing., As the weather turned coid we were unable to nse the defrosters or heater
because of the fumes. Even if we turned the defrosters on, the passenger side windows would
accumulate moisture.  'We were umable to allow our grandehildren in the truck as one is severcly
asthmatic. I suffered bloody noses from the long exposure 1o the fumes.

We took the truck to (1) Coming Ford on 11/03/04. They could find nothing wrong with the
truck. 'We again drove the truck and saffered from exhaust fiimes. We then took the inwk 1o
(2) Bonanza Auto Center here in Quincy on 1/5/05. They also could not find anything wrong
with the truck.

We were called to San Francisco on a family emergency Feb. 22. Again, unable 1o use the
defrostess or heater.  We did not know that we would be bring my mother-in-law hoane with us
from the San Francisco Cancer Research Center. 'We will be traveling with her back and forth
from Sen Francisco while she participates in a cancer trial. 'We had ber bundled in blankets a3
we had to keep rolling down our windows to clear the windshisld. 'We ended up spending the
night as it was making my mother-in-law feel ill. If we wiped our windows we would get black
saat off of them from the inside.

When [ arrive home I contacted Coming Ford and made arrangements to take the track to them.
1 delivered the truck on 2/28/05. They gave me a rentn! car which cost me $170.04.

When [ arrived home 1 contacted the Ford Compeny at 1-800-392-3673, the gir I talked to put




me on hold after I axplained what was going on. She contacied Corning Ford and she then told
me that [ would have to go back to Corning Foad to pick the truck wp as Corning Ford still could
NOT FIND A PROBLEM with the truck. She told me to drive the truck and the next time it
happened to take the truck back to Corning Ford (this is 2 2 ¥ hour drive one weay for me). I
refused to do so. I would not pick the truck up until they found the problem. The next day I
was contacted by Bill Bradley. They found the problems.  They fimnd more than just an eschanst
lezk. They would order the parts and fix the truck. I confronted them about the exhaust fumes
and the residue left in the cab carpes, head liner, ete.............

I drove to Comning 3/11/05 to pick the ruck up.  They advised me that the Ford Company would
not do anything about the interior of the truck. 1 asked Bill Bradley what it would take for me to
get & new vehicle without going through the hassle. He quoted me $12,000.00 to $20,000.00.
He also suggested that I put a few Bar-B-Que brisket in a bag and they would rerpove odor. |
drove the truck home. From Coring Ford to Highway 99 is approximately 9 males, in which 1
drove with my defrosters on high. At that point I had to tun the deftosters off due to the fiumes,
and roll down the window. My nose was borming. I drove all the way home and perked the
truck where it aits todey. 1 immediately contacted Coming Ford and talked with Bill Ridge, the
service manager, and told hir wheat was happening and that I wes not going to drive the truck,
He was going to contect the Ford Company. I never heard back from him.

This is a health hazard,

Sincerely,
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