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Rob McKenna
ATTORNEY GENERAL OF WASHINGTON

P.O. Box 2317 (1019 Pacific Ave-3rd FI) « Tacoma WA 98401-2317 ||
March 29, 2005
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Re:  JAGUAR OF FIFE-TACOMA

rerrac N

Our office has received your cormespondence. The agency shown below appears o be the
appropriate agency of government to review this, 5o we are forwanding it to them. Any further
correspondence should be directed to that agency at the address shown below.,

We are sorry that we cannot be of direct assistance to you, but thank you for contacting

this office.
Patrick Ball
- _ Complaint Analyst
) . Consumer Protection Dmmm
' {253} 593-2004
o
National Highway Traffic Safety Commission
00 7th St SW

Washington, DC 20590
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... InWashington Call Toll Free 1-900-551-4636 &
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Recelve'd Vin Intamed: 3172005 11:13:31 AM Fohm Type: ang
Consumar information

Evening Phone:

You Inuﬂurbmrwwmlaint.hmmmmllmdamdrﬂmmimmmmhﬂdut
business. Do you want the Attomey Gensm's Offics I send this busiress a copy of your complaint?

| understand #hat if | anawer No, the Attomey Generals Office wilf nct process this complaint. Additionaly, if | answer
Yaa, IuﬂmmmHmymphIMuMﬂwmmdmmlhmIWﬂM“mmw Under
state law, putiic moords ane subject to public reconds disclosurs ragquests. Under some circumatences, ry complaing
and related documents imay therefore be seen by other peopla.

Business Information
Name of business that | am compisining about: Jagquar of tacoetu
Address. 1641 40th ave ot a.

City: fife State: Zkr, 8424
Phane: 86878100 Toll-Free: Fax
E-mail:

Name of cwnear o manager {if known):
Names and addresses of any cther businesses involved in your compiaint

Ibem or sarvice purchased: Jagquer S type car

Cost of tam or earvice: 30000 Did you sign e contract? YEB Dale of traneaction: 110602

Salesperson’s name. Furpug

Wasa an advertesment involved? NO Dete and souwce of advertfeement: -

About Your Complaint. ..

Have you complainad to the husiness? YES

If YES, to whom (inchade posiiion)? Matt MaBch, Service Manager., in march 03 , whils the car was s#ill In Warranty, |
advisad Mat! that the car would net come out of part ssally. They chariged a cable
at that ime. The car wis seslor to come out of park but was wifl not smooth.
Recently It bocama almast impossiie to get it o1t and so | took it bagk (o the
dealor, Now the car is out of warmantly and they adviee that thers Is a trenemission
fix that will ¢cost $1300. During a discusafon with Matt ho revesied that Jagquar hae
baen aware of thig problem aince 2002 since thay have been making a transmisslon
fix sincs then Hnwﬂnymnttnﬂnrmmufurnmaﬁlnuﬂwyknwmdﬂtd!ruu
ago when my car was still undor warranty.

What respones cid you recahve? Matt ndvised that they would not fix it at thelr sxpensa. | have had them fix it 20 | can
usa the car. Howaver, | think they ahould relmburse me. -

i you have not contacted the business, axplain why not:

Heve you fled a complaint about this businesa with e Altomay Generals Office before? Mo
It Yas, Kal the fila number assigned 0 that complaint:

Have you contacted a private sttormey? Yea

HYES, idenify the same and addreas of the attorney: Joff Robirson.
Ia thare a court or olher legal procasding pending? Mo

It YES, plense explain:

Explain your cormplaint In detall:
Sorry I put this In the responss block above




:ﬂ;l;tduwuﬁnkﬂmbuﬂnmﬂuulddntom;nurmﬂ {Ckcla ona} bt '
Explaln Kyou have cirded ‘Othar”
Signature

| deckare, undes penalty of parjury undar the laws of the Stete of Weshington, that the information containad In this complalnt i& true
and sccurate, and theat any documents altached are true and accurata copies of the originals.

Imdmmmmmmhﬂmmumwﬂlmumdﬂhmwd'am under stats law can be subject to 8
public reconds discloture roquest and thus ba seen by other people.

Slgnnm_ Date W4/05 Rocelved via the intamet
Glty and State whare signed




