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‘mail.»

Write an aangll messpge

Froam:

To: Ualmler Chrysier Motur Dumpany LLC Mrnar
gantar, P.0. Box 21-8004, Aubem Hiﬂa, Michigan
4ﬁ321-ﬂﬁﬁ4

Subjac‘t Tira warefSafaty daiect rapamng
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lispse a Zwmr Crosafirs automobile VIN 2
IC3ANGY 24 leased on 04-21-04 to 07-21-07 from your
deater Holtlywond Chrysler 2100 N. State Road
7. Hollywood Flg 33021,

| am p saventy three year pld driver and the only driver of this
vehicle. | have naver had a moving vioiation, which attests to my
driving habit.

i brought my car @ the daaler for my third ofl change at three
thousand mileg par manufactures racommaengation. | was
Informad at that tme of unsafe raar tires as both tres were
untformly worn sxcessively on the guter 1743 of tread. The center
and inner fread of both tiras was like new. Tire infletion was
correct per $ervice at the daaler overy thrae thousand milee,

The liability of safety and the cost of operation is unaccepiable
in tha ownarfidriver of this car. A new automobile, properly
maintsingd and driven should offer greatsr peace of ming and
comidence. In fect, confidance inthe productin thiscase ls a
danger.

Haollywood Chrystar has sarviced my 1888 Grand W
for over fourtasn years and have tregted me well. | kesp iwo cars
for myself only, They shared the cost of the twao tires with me
bririging my cost down from $814.52 10 §407.26, 6 gestura |
approciate {attached invaics). Does this experience mean that |
will feel unsafe and be kvead to replace two tires every nine
thouseand miles?

F have ownhed two Porch and one Z300 in the past with
parformance tireg and never had this tire problem in the past. My
car has an enyinearing or structural defect that | am calling to

your attention and askini for ﬁur assistance 10 comedt.
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COC: NHTSA
Washingten. .G, 20480
: Hollywoor Chrysler
Stale Road 7
Hollywned, Fla 33020




