e DOT Auto Safety Hotline FOR AGENCY USE ONLY 252

U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects
1-888-DASH-2-DOT y L T
National Highway 2-Do 12@5R%3’5 l 3 ‘é d R;?fer’é!ric’e No.
Traffic Safety (1-888-327-4236) .
Administration INTERNET:www.nhtsa.dot.gov/hotline 10117737
OWNER INFORMATION {Type or Print} - -
Name —"'_ Daitlme Teleihone Number | E-mail Address
- " Evening Telephone Number
Zip Cod
CtY  cleveLanD State oy P Coduu S wime
Do you authorize NHTSA to pravide a copy of this report to the manufacturer of your vehicle? O IE NO

YES
in the absence of an provide your name or address to the vehicle manufacturer.
Signature of Owner Date A /2% 0 5

VEHICLE INFORMATION

17 digit Vehicle Identification Number Located at bottom of windshield on driver's side { Make Model Model Year
2rikr3zes3C N TOYOTA FMATRIX 2002

Date Pyrchased Dealer's Name and Telephone Number Engine: Fuel Type:
q L) Oa | ‘ayaTdL_, C”P El.ﬂddf% Td No: Cylinders § Gas

" Original Owner Dealer's City . State Zip Code
Bedrd Qhip OH |¥+%6
Transmission Type |[X] Antilock Brakes Powertrain Vehicle C_Omponent Code
: ; - 160000 STRUCTURE
“AUTOMATIC X cruise Controt| - FRONT WHEEL DRIVE :
Multiple Failure: 1

FAILED COMPONENT(S)/PART(S5) INFORMATION

Incident Date(s) Failure Mileage Failure Speed
11-APR-2005
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A THRE FAILURE
Tire Make Tire Model {Name ar Number) Tire Size {Example P215/65R15}
DOT No. {Example: DOTMAL9ABCO36} & Qriginal Equipment Failure Location:
P {_] Prior Repair : - ’

Tire Component Code

Tire Failure Type
ADDITIOKAL ITEMS TO BE -...OMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: : . Date Manufaztured: | Modet No./Name:

Seat Type: o Installation Svsterﬁ:
Child Seat Component Coda: Failed Part:
APPLICABLE INCYDENT INFORMATION

{Plpase describe in detail the incident(s). Failure(s), Crash{es). and Injury{ies).)

Crash Fire .| Number of Persons Injiured | Number of Deaths | Reported to Police
[ves [XIno | [ves [X] no 0 ' 0 [ - N

Narrative Description of Incident(S), Crash(es), and Iajury{ies). . i

Please describe (1) events leading up to the failure, (2) failure and its consequences and (3) what was dene to correct the failure;

i.e, parts repaired or replaced (and if old part is available).

WHILE DRIVING DRIVER NOTICED THAT THE DASHBOARI) WOULD BECOME UNREADAELE DUE TO GLARE FROM THE SUN AT ANY TIME. THIS
CAUSES POOR VISIBILITY FORTHE DRIVFR. "Ak  Afs  Unteadadlp v ¥ing hﬁi‘m;z{ d‘-—i !f?)ﬁf
; A,

’T’}”S l\s'dbb ’;"g -tAe, _d,,e,% recaSSe’ @‘Q,ad*ﬂ-sﬁ

@,,n . 5[1%&}, dg;y (wﬁmt% *rab? J? r€> flsfﬂrc It i:(, Ph,cff by

Include, if avgnable Police/Fire Degaﬁment Regort Photos, and Repair Invoice;: - ATTACH ADDITIONAIL SHEFTS 1F NECESSARY

The Privacy Act of 1974-Public Law 93-579 This infarmatian s requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You Bre under no obligation to respond this questionnalre, Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer. your response, 7
or a statistical surnmary theraof, may be used in support of the agency's action.




Cory

Clevetand, Ohioll N
Phone: G

Qctober 28, 2002

Mr. Yoshimi inaba, President
Toyota

P.O. Box 2991

Torrance, CA 90509

Dear Mi’. Inaba:

On September 28, 2002 we purchased a new Toyota Matrix from
Toyota of Bedford, 18151 Rockside Road, Cleveland, Ohio 44146.
We enjoy having the car except for a very importan t, potential hazard
concerning the dashboard that is both annoying and unsafe.

Recause the dials (tachometer, speedometer and oil and gas gauges)
are colored red against black and are recessed, the driver is unable
to see the numbers on a clear day because of glare. They canbe
seen on a cloudy day or on a shady street.

| cannot glance down and see the gas gauge to determine the
reading, nor can | go through a school zone and tell whether | am
going 20 or 30 miles an hour. Thisis most unsafe.

| am told the Service Department can’'t do anything aboutit. | cannot
imagine designing a car without being able to see the gauges at all
imes. Had we known about this, we wouldn’t have bought the Matrix.
{We test drove on a cioudy day.) We've been driving for years
without safety problems and this could be dangerous. '

A new car is supposed to give pleasure and | am getting aggravation
where | least expected it. it's most difficult to contend with this
unexpected and hazardous situation. This has to be changed for

safety reasons. «
T Iw»f S d
VWhat can be done about it? nethin y cosd be
Sincerely, dera

L]




Cory

Cleveland, Ohio .-

Phone: G

Qctober 30, 2002

Mr. Jim Daluga, General Manager
Toyota of Gesttovd

18151 Rockside Rd.

Bedford His., OH 44146

Dear Mr. Daluga:

On September 28, 2002 we bought a new Toyota Matrix from Toyota
of Bedford. We enjoy having the car except for a very important,
potential hazard conceming the dashboard that is both annoying and
unsafe. Because the dials (tachometer, speedometer and oil and gas
gauges) are colored red against black and are recessed, the driver is
unable to see the numbers on a clear day because of glare. They
can be seen on a cloudy day or on a shady street.

| cannot glance down and see the gas gauge to determine the
reading, nor can | go through a school zone and tell whether | am
going 20 or 30 miles an hour. This is most unsafe.

1 am told the Service Department can’t do anything about it. | cannot
imagine designing a car without being able to see the gauges at all
limes. Had we known about this, we wouldn’t have bought the Matrix.
{We test drove on a cloudy day.) We've been driving for yeprs
without safety problems and this couid be dangerous.

A new car is supposed to give pleasure and | am getting aggravation
where | least expected it. I1t's most difficuit to contend with this
unexpected and hazardous situation. This has to be changed for
safety reasons. :

Vvhat can be done about it?

Sincerely,




