i NHTSA Headquarters ‘O l’ l 7 79 9

400 Savanth Stroot, S¥¥
Washington, DG 20530

| purchased a 2005 NISSAN MAXIMA SE WITH MANUAL TRANSMISSION on
5 FEB 05,

VIN: 1IN4BA41EXSC

The vehicle will not start to slow down when the accelerator is completely
released, until about a second later.

The attached letter shows more information about the problam that was sent to

NISSAN CONSUMERS AFFAIRS.
Thank You,
Edmond, OK
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P
14 ilar 2008, NISSAN CONSLUMERS AFFAIRS CASE # 4866148

| purchased a 2005 Maxima with & spead manual transmizslon on 3 FEB 05 from Bab Howard Nissan.

The fobowing prablem is not naticaable during teat drives until the driver becomee accustomed ta the car characteristics
' for throttie control and shifting.

There is about a 1 second delay from the time that the accelarator is released until the engine starts to slow down. It tbak
me 1 day of driving to discover that it was not a driver acclimation issus.

| took the car to two Misaan sarvice centers. Thay did not know how b fix problem.

| wrote a letter to NISSAN CONSUMERS AFFAIRS, gent email, and laft 7 voice messages; | received no response for 30
daya. | posted tha question on the infininelp.com website for Maxima with no responses. | purchased the service manual
set ot $310.00 so that | could fry to find out what the problem was.

The car had bean parked in my garage since 17 FEB 05 when | found out that Nissan could not deliver the accessories
promised. The car was only driven for mechanical test drives since that time.

NISSAN CONSUMERS AFFAIRS responded by phone on 18 Mar 05 with a suggestion list. | followead the auggestion st
Prohlem stil present. They sald that they had no direct comnmunications with enginesring groups.

| called Nizsan Design America, San Diego, CA—no available halp.

| called Nissan Technical Genter North America, Farmington Hills, Mi—no available help.

The final result: | was tokd that the engine throtte contro) engineering ls not done in North America and no one knew how
to fix problem.
The problem is not addressed in the service manwsl.

N have had friends and family test drive this vehiclke to insura that | am making level-headed obearvations on the
performance describad.

| had my persanal mechanic test drive the car. He is axceptionally un-biased. He did not datect the problem whan driving
the car for a few miles untlh § pointed out the lasue. He was then astenishad. He reported that the Clutch will abtain
axcaptione) wear and tear and that the mater mounts will obtain exceptional wear and taar when driving the carn a
normal driving mode. [Clutch has to abaorb snergy to slow engine down whan up-shifting and the engine gets rocked
both dicections frem being mechanically siowed down before you can accalerate i the next gaar]. The anly way to
prevent thiz additional wear and tear on the car it to shift like a bitle ok lady waiting 1 second after shifting befora going to
next gear to wait for the engina to slow down.

My mechanic was slso gults concarmed about the safety of the vehicle and thought that Nissan would only change this
cperation after 2ome one has an accident o Is killed due to tha throtile delay.

| purchased this vehicle to have an enjoyabls driving experience and not fo get stuck with Inferior operations and no way
ko fix 8 problem. :

After exhausting all my avenues to fbx the problem, | traded this vehicle off lest night

| have owned Datsun / Nlssan vehicles for the tast 30 years. | was sold on Nissans. | recommendsd Nissen vehicies 1o
anyone asking.

1ost:
3BOBR.0OD on trade-back
1%49.50 ADP dealer charge
1995.00 for non refundable Dent-Zone policy
943,50 for Car Tag feea

$5350.50 My loss for truating Nisszan

| have loat my trust and reapect for Nissan. Nisean no longer has the engineering capability to deliver practical
pecformance.

| have now tradad my other Nissan vehicle off also.
| was previously an adamant Nissan supporter, but this has been the worst car buying experiance in my life,




