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Reference: KISVISIL14B
Dear Sir / Madam

This ig to hring to your notice and eolicit assistnee in that T purchesed, Brand ncwr Snzoki Verona 2004
afm VIN# anound 5* Sep 2004 from Sumzuki desler . With in first few montha, with few Inmdred miles on
odometer, subject car did not start o at Jeast foor different cocusions.
I called iy dealer and tovk my car for inspection on at least 2 differciit oocagions,
Mot satisfied from service after first inspection md stock with gtranded car the recond dme ¥ callad
American Sirmki Motor Corporalion’s Gushemer service.
[ was coitfident shout smme inherant problem, bot the Iady at the customer service never liskener o me and
never allowed ma & talk to genlor manager / Director despife my requests. Subsequently I cmailed BBB for
asgigiance, und mentioned the probems on IO Power sarvey at least twice that Ireceived in mail
Unifortnnately, on 18 Febreary 2005 my Wit had the accident of the same car and afler geating the car
repeired for over 5000 USD (Fusarance covered). 1 sold the car with approx 1300 miles for a loss of
approximately 40001780 (Purchas: prics inclusive of sl tmes cto appirox 16300- Net sale price
L1S00VTSD).
I would sppreciate confirmmtion or ofherwise, of

» Manfacturing problem resolting in car not starting

+ Manufictoring defects with car acoeleration.

1F the above are tae 1 wookd liks 1o be compensated fin incosmvenience and using AAA servics gt leas
twice for jump starting the car and loes from sclling n bend tew car.

I wiuld appeecinte all help i this respect gince Tam new in USA and never went through much experiences.

Plense feal fres to call fov pay clarification
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' AMERICAN SUZUI MOTOR CORPORATION
PO Box 1100
Broa, Colformia, 92823-1100

IMPORTANT SAFETY RECALL NOTICE
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This notice is baing =ent o you iIn accordanoe with the requirements of the National
Traffic and Motor Vehicle Safety Act. :

Suzuki Motor Corporation has decided that a defict which relates to motor vehicle safcty
exists in certxin 2004 Suzatki Forenza and 2004 Suzuki Vercma vehicles. According to
our reconds, you own one of the wehicles affected by this recall,
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condition mzy aiso discharge the vehicle’s battery, and, the Automatic Transmissi
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and not to pull up on the brake pede] with the top of your foot.
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(888) 3274235,
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your new Suzuki.

NOTICE TO LESSORS

AMERICAN SUZUKI MOTOR CORPORATION

McKenna Empire Suwmiki
10325 Central Ave
Momelair, CA 91763-4402
(209} 621-1993

Socal Suzuki

535 8 Citrus Ave
Covina, CA 91723-2930
(626) 331-8009

Suzuki World Ontario
1251 Auto Center Dr
Ontario, CA 91761-2209
(909) 937-6110




