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OFFICE OF THE ATTORNEY {GENERAL

REAIONAL CFFICE DIVBIOH

ELicT Sm 845-485-3924 POUGHKEEFAIE REGIONAL OFFICE

March 30, 2005

e 0117714

Our Flle Number: 2005--477779
Company: 2004 Nissan Quest Tow Hamess

Dear

On behalf of Attomey General Hiot Spitzer, 1 am wiiting to notify you that we have received
your correspondence,

Wa appreciate your alerting us to this maﬁ:er. We believe the organization shown below
may be able to assist you and we are forwarding your correspondence there.

If you do not receive a response In the near future, please follow up directly with that
organization. I suggest you ettach a copy of this letter or, If appropate, mention that you are
adding new Information.

Thank you for writing to our office. We will keep your comrespondence on file for future

reference.
Very truly wurs,'
Mark T. Hoops
Bureau of Consumer Frauds
and Protection
cc: National Highwvay Traffic and Safety Administration
400 7th Street SW .
Washington, DC 20590 N

235 Maln St., 3rd Floor, Poughkeapsia, N.Y. 12601 @ (845) 465-3900 # Fax {B45) 452-3303
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PLEASE BE SURE TO COMPLAIN TO THE COMPANY OR INDIVIIEAL BEFORE FILING. %)
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2. PLEASE TYPE OR PRINT CLEARLY IN DARK INK. '
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+. MAKE SURE YOU ENCLOSE COPIES OF IMPORTANT PAPERS CONCERNING YOUR TRANSACTION.
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WAS SERVICE AITVERTISED” WHERE WAS [T ADVERTISED?Y DATE
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TYEE OF COMPLAINT {a.g. car. mail order. elc. Lise the reverse side of this form to privide dedadlsh

DATE YOU COMPLAINED TQ THE :Eu?r OR INDIVIDUAL FERSON CONTACTED JOB TITLE
I__Lg O By Mail Telephone I [P — (,ﬁkl,q M:]- M
NAT l DATE OF RESPONEE.
: TO ANOTHER AGENCY OR ATTORNKEY? (I-Yes- give name and address)
O«  HBB + Fre
15 COURT ACTION PENDING? _(Flene describe as Decesaary)
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ADDITIONAL INFORMATION
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PLEASE DESCRIBE COMPLAINT ON REVERSE SIDE
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BRIEFLY DESCRIBE YOUR COMPLAINT. 0[([ M’-I\—M { < ML fj k’l:_t‘c .

WHAT FORM OF RELIEF ARE YU SEEKING? (e.g.. exchenge, repuir or money back. eic.)
Moner Aiel
WHO REFERRED YOU TO THIS OFFICE? A‘t\ 2 Af’f‘bwmn—?

READ THE FOLLOWING BEFORE SIGNING BELDW

PLEASE ATTACH TO THIS FORM PHOTOCOPIES of eny papers imvolved {contracts. werranties, bills received, canceled thecks,
corfespondence, ete,). [HD NOT SEND ORIGINALS.

NOTE: In order to resolve your complalnt, we may send u copy of this form to the person ar firm about Whom you are complnhdng.

in flling this complaint, Tunderstand that the Attomey General is not my private attorney, but represens the public in enforciog lava designed
1o protect the public from misleading or unlawful business practices. I also understand that if I have any questions concerning my legal rights
or reFponaibilities. I should contact a privats attarney. 1 have no objection ta the conters of this compleint being forwarded to the business
or persom the complaint is directed against The ebove complaim is true and accurate 1o e best of my knowledge.

1 alsp urxierstand that any falsg staternents made in this complzint are punichable a5 & Class A Misdemeanor under Section 175,20 sadics
Section 21045 aof th

Signare: Dete: S J %il QX |

U HAVE YOU ENCLOSED COPIES OF IMPORTANT PAPERS®

Returm b OMice of the Attormey General
Burenu of Consumer Frauds and Protecton
I35 Malo Sireet

Ponghkeepsle, NY 12601-3194




October 26, 2004

Nissan North America Inc.
Matt Lasher

Consymer affairs

13501 5. Figneroa Sirsot

Gardena, Ca. 90248-0191

1 purchased 2 2004 Ques from Middletown Nisssn PO Bax 399 . 17 M New Hampton N'Y 10958 on
October 22, 2003, The vin nomber i3 SN1BVZAUI4N

¥ am writing in response io your deciwion to aot belp me with the dilemma that I face with sy 2004 Quest.
¥ our 2004 Quest & NOT performing as designed becmme of 8 wiring deaign flaw. The directional gt
ouly blink woco when a trailer is conpected $o an afier market wiring hamess intalled in the 2004 Quest I -
am not able to legally tow a trailer with this Quest va 1.did not get the tow package inatalled at the factory,
cven though my saléamen ot Middlatosen Nissan in New York said I oould get it instailed at o U-Haut
dealer, and dry swner's mannal exys that 2 wiring harmness 18 svailsble from my Nissan dealer.

Middletoan Niesan snid that thery didn 't know that the tow package needed o be ordered from ibe factory. -

What am T supposed to do with thin vehicle? Feamnot wss it 85 Fwant to be able to-tow and E.cannot Jegeiiy.
Yo said that yon sne going to mec the disclaimer in the owner’s mansal to retive you of your obligation to
fix my problem. I find it unfortune: that Nissan wonlkd Jeave their reputation to a discladmer. [ have been
trying to get this problem resolved since I purchased b trailer at Loews Home improvemnent on 9/28/04. [
spoke 1o Corey in customer relations on $/30/04 and be said he wonld got back #o me in 2 business days,

He never got hack to me. 1 had to call several times and 1 only got his woice medl. 1had to call and requesta

supervisor ot Ociober 14% 2004, and éhat is when I finally was able to speak with Corey. He: then referred
ma to you who worked with me for the last two weeks, and you made the delermination that Nissan will not
help me in this matter.

Therefiore to reanlve this probleem, | want my money back for this Quest, or T want Nissan to buy mé ot of
iﬂﬁmmhmwﬁlmmﬂrn@ﬂwﬂhnmmmﬂdﬂﬂmm 1 simply wend in
be absle o tevév A trailer [agally a your advertishtg states T can.. |

1 took forward a0 hearing from you with your respoase to this problem end a resolution within 20 daya from
receipt of this Ietter belfore T will be firced to go to a third party for help. I can be reached nt
or by mail Unionrvills, New York

Thank you,




MIESAN NORTH AMERICA, INC.

Cormuranr Aflnirs

18501 5. Fguana &
Gardans, CA 90248

Maling Ackives & P, Bost 104
Cardens, CA 90248-0101

Talaphone 1.00004 7,720

November 10, 2004

Unlenville, NY

Dear — wmmp pame = e

Thenk you for contacting Wisaan Morth America, Inc. reganding your 2004 Nissan
Quest,

This letter Is In respons= to your reguest for assiktance with nepains t your vehicie
Nissan carefully and completely reviewed all tha information you provided, glving
consideration to all the facts, Based on this review, Nissan North Amaerica, Inc.
respectfully decdlnes your regquest Tor axsbilanue wilh repains Daseal on Ums Foliuwlng:

s The vehicle was not squippad at the fectory with the optionsl wiring hamess to
aceommodatm an aftarrmnariat tow hitch.

« The optional wiring herness is only avallsile as a fackory Installed optien.

Thank you for alowing us the opportunity to review this matty, Wa regret that 4
moare favorable responsa ks ot posalbie.

Matt Lasher

Senkr Rapresentative
Teom Land

Nizaan Marth Amarice, Ine.




NISSAN NORTH AMERICA. DIC.

Conaumar Mgl

165801 5. Fguescs 52
Gurdons, CA 90242

Malling Ascessn: PO Box 101
Garders, CA BODMB-0181

Taluphona: 18008477281

Qctober 20, 2004

Unlomville, NY

Daar

Thank you for contacting Nizean North America, inc. regending your 2004 Nissen
Chunst,

This letter Is In response to your request for assistence with obtalning B tow hitch
wiring hamess for your vehicle.

Nissan carsfully and completely reviewsd all the information you provided, giving
cansidarstion to all tha facts. Based on this review, Nissan North America, Inc.
respactiully daclines your request for assistance with repairs based on the fullowing:

« The vehide Is performing narmally within manufacturer specifications.
+ The tow hitch wiring harness s only evalioble sa part of a factory Installed
option, and wes pot Included with your vehlde.

Thank you for allowing ug the opportunity to review this matter. We regret that a
more fevorable responss Is not possible.

Sincarely, A

Matt Lashar

Sanlor Represenintive

Tllﬂ-l'l'\ LEHII ' b [T !
Nissan North Amarica, Inc. o
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