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to respond to you in a more timely manmer. Weregretmymonvmmnmuurdahymayhavﬂ

caunscd you.

_ The National Highway Traffic Safety Administration (NHTSA) is the Federal agency
respenaible for improving safety on our Nation®s highways, We are authorized to order
manufacturers to recall and repair vehicles or items of motor vehicle equipment when our
mveﬁgahmsmﬁuﬂeﬂnl@mnﬂnmsafdy&fmﬁmthwdm constraction, or
pecformeance. 'Wa lso monitor the adequacy of manufacturers” recall campaigns. In order for
the apency to initiate an investigation, we look carcfully at the body of consumer complainta and
other availeble data to determine whether & defect may cxist. We cannot act on isolated
problems or resolve disputes between individual owners, dealers, or mannfactorers.

We appreciate the report you provided on behalf of Mr. and Mrs, Whittington. Reports from .
motorists are & very important scurce of information for us. Bach report is snalyzed and emiered
into g database to help us determine whether an investigation into a possible safety defect is
warranted.

A review of our database relative to problems associatad with the steering system and hub
assembly in 2002 Oldsmobile Alaro vehicles revealed insufficient evidence to warrant opening &
safety defect investigation at this time. The information you provided has been entered into our
databaee. It will be considered with nﬂmrrapmmidmhﬁrmysafﬁydn&ctﬁmﬂamatmy

Tequine our attertion.

Furthermore, a list of consumer complaints, imvestigations, service bulletins, and/or detailed
mﬁmﬁmdmﬂg@mmﬂmﬁtymﬂhmvﬂnﬂau&tymﬂmmbe
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requesting the information from NHTSA's Technical Information Services (TIS). Please

National Highway Traffic Safety Administration
{Technical information Services NPO-405)

400 Seventh Street, SW - Room 2336
Washington, DC 20590

FAX: {202) 493-2333

' Mr. end Mrs. Whittington will nsed to specify the make, model, model year, and type of
problem for which they are requesting information. There is a nominal charge for providing the
hmnyanddmludinfmmaﬂm,thereﬁue,ﬂwymaymdﬁmungIIShpm '
information before ordering.

You can contact our foll-free Vehicle Safety Hotline {(Hotline) at 1-888-327-4236, Oneof
our representatives may be able to assist yvou on matters concermng motor vehicle and motor
vehicle equipment safety recallz or to report an alleged safety problem.  You can also request
safety information. If our tclephones are buay, or you call during non-working hours, you can
lgave your name, telephone mmber, and a brief subject on our recording system. A Hotline
representative will refum yomr call.

Additionally, we have an Intermet Web sits at hitp//www.nhisa dot.goy that you may want 1o
- visit. An electronic Vehicle Owner’s Questionnaire (VOQ) is also available on this Web site at
http/Awww.nhtsa dot.govfivog. This form is for vehicle ownem to report safety related problams
about their motor vehiclez or motor vehicle equipment, e g, child zafety seats, jacks, tires, brake
flod, eic. The reports submitted are fransferred to our database and are used to identify safety-
related dsfect trends that require o attention. If you do not have aceess to the Internet, pleass
use the enclosed VOO to inform this agency of any future motor vehicle or motor vehicle
equipment safety problems you may experience: Also, a summary listing of vehicle owners
nomp]xmts,aafetyrecal]a mmu;&ntlm gervice bulletina, etc., can be oldained at

If further assistance is needed, please mntautMr.Miuhul].Jnrdm'l, Safety Defects Program
Aasgistant, Correspondence Research Division, Cffice of Defects Investigation, at ' .
(202) 493-0576. _

Sincerely,

Alberto A. Jimenez, Chief
Correspondence Research Division

Office of Defecta Investigation
Enforcement



