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Netional Hiphway Traffic Safefy Administration
United States Depertment of Transportation

Washingion, DC 20590
Re:
2002 Oldemobile Alero GL2 4 door sedan
I represent who purchased a 2002 Oldsmobile Alero GL.2 four

door sedan on Janmary 17, 2002 and ever since that date, they have had problems with the vehicle
particulaﬂywithrefemuetutheming. From time to time, whea the vehicle is in motion, the
fruntstem’ingmenrmﬁsmmﬁﬁmleﬁorrighlvﬁthuutmestwingwhwl maoving and the driver
having control, creating an extremely dangerous situation. have

y taken the vehicle to several Oldsmobile dealers and the powet steering pump asserably
was repleced May Zﬁﬂﬂ.puwersmeﬁnggwassemblyreplacedmy 14, 2003, steering rotation
sensor replaced September 8, 2003, hub assembly bearing front whesl left was replaced March 3,
2004, bearing and hub assembly front wheel right was replaced April 1, 2004, gear assembly
power steering replaced May 24, 2004, power steering pump assembly agaim replaced July 6,
2004 and replaced again December 13, 2004 and none of these repairs have comected the
problem. '

Itwnuldbegmaﬂ}rappmciatedifymwuldadviagmeifthm have been other problems
in the steering mechanism of other 2002 Oldsmobile Alero GL2 four door sedans andrif so, if
anyafthﬁﬂpmhlemshmbmnmmdmdhnwtheymm% e
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