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Thank you for your correspondence conceming your 2003 Toyota Echo vehicle. Your
correspondence was received by the Office of Defects Investigation on March 28, 2005, Due to
limited resources we were 1ot able to respond to you in a more timely manner, ‘We regret any
inconvenience our delay may have caused you.

The National Highway Traffic Safety Administration (NHTSA) is the Federal agency
responsible for inyproving safety on our Natien’s highways. We are authorized to order
manufacturers to recall and repair vehicles or items of motor vehicle equipment when our
investigations indicate that they contain serious safety defects in their degign, construction, or
performance. We also menitor the adequacy of manufacturers’ recall campaigns. In order for
the agency to initiate an investigation, we look carefully at the body of consumer complaints and
other available data to determine whether a defect may exist, We cannot act on isolated
problems or resolve disputes between individnal owners, dealers, or manufacturess.

We appreciate the repott you provided. Reports from motorists are a very important
source of information for us. Each report is analyz¢d and entered into a database to help us
determine whether an investigation into a possible safety defect or recall inadequacy is
warranted :

With regard to the window form on your vehicle which stated it had power equipment,
(and it did not) by the dealership. This type of problem does not fall within NHTSA s
jurigdiction. We can only recommend that you contact the Federal Trade Commission (FTC).
The FTC has jurisdiction over non-safety defects, paint, fraud or deception, warranty and
dealership problems, remuneration matters, and fair trade practices. There are three ways you
can contact the FTC: by toll free telephone at 1-877-FTC-HELF (1-877-382-4357); by mail at
Federal Trade Commission, CRC-240, Washington, DC 20580; and by using the Internet

complaint form at hitp:/fwww.fic gov/iic/complaint him.
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You can contact our toll-free Vehicle Safety Hotline (Hotline) at 1-888-327-4236. One
of our representztives may be able to assist you an matters conceming motor vehicle and motor
vehicle equipment safety recalls or to report an alleged safety problem. You can also request
safety infonmation, If our telephones are busy, or you call during non-werking hours, you can
leave your name, telephone rmumber, and a brief subject on our recording systermn. A Hotline
represeptative will return your call,

Additionally, we have an Internst Web site at hitp://www.nhtsa dot.gov that you may
want to visit. An ¢lectronic Vebicle Owner’s Questionnaire (VOQ) is also available on this Web
site at hitp://www nhtsa.dot.gov/ivog. This form is for vehicle owners to report safety related
problerns about their moter vehicles or motor vehicie equipment, e.g., child safety seats, jacks,
tirgs, brake fluid, etc. The reports submitted are transferred to our database and are used to
identify safety-related defect trends that require our attention. If you do not have access to the
Internet, please use the enclosed YOQ to inform this agency of any fukure motor vehicle or
motor vehicle equipment sefety problems you may experieace. Also, a summary listing of
vehicle owners® complaints, safety recalls, manufacturers® service bulletins, efc., can be obtained

J/fwrerw.nhtsa.dot. gov/ roblems :

[f further assistance is needed, please contact Mr. Michae] J. Jordan, Safety Defocts
Program Assistant, Correspondence Research Division, Office of Defects Invest pation, a1
(202) 493-0576,

Sincerely,
Alberto A, Jimenez, Chief
Comrespondence Research Division
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