Merch 23, 2005

U. 8. Department of Transportation

Nationgl Highway Traffic Safsty Administration
Office of Defects Investigation

NSA-10.01, 400 7* Street SW.

Washington, DC 20590

Dear Sir/Madam;

Enclosed please find a filled in print out of your “Complaint Form™ from your Web site,
I am also inchyding copies of the Jetters T sent to Land Rover with all my problems listed.
I do not feel safe driving my Freclander. Tt has never been religble. 1 have never had
any setisfaction from Land Rover. I hope that this information helps ofher consumers
that might consider purchasing a Freelander or any other Land Rover vehicle. T have
wﬁﬁnhaﬂﬂwuﬁmmﬂm&muﬁmmmmmm.

Thank you

Sincerely,
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March 18, 2005

Michael Driscoll, Presidant & CEO REF NUMBER: 6496495
Land Rover North America VIN NUMBER; 2A382625
355 MacArthur Boulevard

Mahwah, New Jersey 07430

Dear Mr. Driscoll:

InJulyZWIwmmLdeMMmymhmimlmﬂmsIm having with my
2002 Freclander, Enclosed is a copy of ny previous letier. The latest problems I am
experiencing are the following:

-12/6/2004 Engine light went on and later the car wouid not stert. It wag also sluggish
when going from 30 t0 40 miles per bour. Result: New transmission (I complained two
ﬁmaspuimahumﬂﬁsprnblemhnmmldﬂlatmtﬁngmwmg.Lmdmﬂuwd
battery. It took » week to fix and was not given a loaner initially despite what [ was
promuised when I purchased the vehicle. Service invoice encloged, .

-12/24/2004 (Christmas Eve.) Engine light went on again. Reault: Replaced “trammy
variable intake manifold actuator, faulty cam sensor. Service invoice enclosed.

1 did not have use of my Freelander for two weeks in December. The problems keep
repeating themselvey.
-IsmkctnamminﬂmCumRelaﬁnmCmm“rhumlmkinngym
problesns but he never pot back to me. I called him and ieft 8 message twice but he never
cailed me back.

T do not feel safe driving my Freelandar. It has not been reliahle at all. What else can go
wrong?! Isanntuhawavmypumlymadcwhicluimﬂnmhlemsmmd. I have
mtmmimdanysaﬁsfacﬁonsinmﬁtﬁngwuaboutmfodgimlpmblm Service

suggested that I purchase an extended warranty for about $2,500. I think thet Land Rover
Mddﬂwrmplmmylenndermpayﬁrmyenmdadmm.

Sincerely yours,




CC:

William Clay Ford, Jr., CEO &Chnirmmofﬁeﬂmrd'FordMnero.
Ford Mator Co.

1 American Road

Denarbom, Michigen 48126

Jn:ﬁmwll,mninmandCEOIaguarldem
Fard Motor Co.

1 American Road

Deatborn, Michigan 48126

Adam Soto,

Land Rover Customer Relationship Center
555 MacArthur Boulevard

Mehwah, N.J. 07430

S Deparmmtﬁt"r:mspmtmm

National Highway Treffic Safety Administration
Office of Defects Investigation

NSA-10.01, 400 7* Strect SW

Wasghington, DC 20590

Consamer Reports
101 Trutnan Avenoe
Yonkers, NY 10703-1057




this part. Icmﬂdnntgatanappohmmnmlﬂlulyﬂ. 1 have to wail two weeks since I
nwdedahammdwtuldﬂntitinmtanmm. I purchased this SUV with a
mf@mﬁisﬁmﬂhw“hm@ﬁngmwmﬂlﬁ. For the next two

weeks I have to use the air itioning.

Ihmealmhadﬂlefulluwingpmhlcmswilhmis 4002 Freelapder sitice it was purchased:

—On December 9, 2002 it started to overheat. The gauge wes on the red. Luckily, I was

close to the Mﬁwﬁmﬁmmﬂsﬁdwﬂlbmghtﬁﬁglitoﬂnhvim
Immmmmumﬂmmmm

seﬁnmwmlehndIbmmﬂtMMdrMngatahi@erm I aen still not clear
mhethermnmmismul!hndanyﬂﬁngmdnwithihispmblm
—h(}otubﬂufzﬂﬂiillndthcscnriwtpublﬁn. I was lesving a friend’s home which is
abwtﬁﬂmﬂefmmmuhmwhmftahw;ﬂyswpedmdmﬂdmtm 1t was o
SmdnyevmﬂnsatahnutizﬂﬂPMuﬂIwnsjmtabommenmrﬂlehlghwa}t If Y had
heendﬂvingiimﬁﬁnﬁluupuhuuronthehighwaﬁkmwlmddhmebeeniwnhud
innsﬂ'immamidmtwhenﬂnFmelandersuddmlysmppﬂ It had o be towed to the
cmmmmwwﬁchmmmmmmm
Rmdﬂ&ﬁaﬁﬂmmcmﬂdnﬂﬁndalucﬂﬂmﬁcﬂhm&iﬁmdayemﬂngﬂ



5:30 PM. Thank goodness I belong to AAA who came immediately. 1had 3o take car
service home, etc. It was one of the worst experiences of my life. 1 finally got try
Freelander retrned to me. 1was told that they had to install an updated throttle body
which was & problem Land Rover noted in an “inernal bulletin™ Tt has taken months for
me to feel secure driving my SUV since this awful incident

—~No sooner did I get it back when the following month (November) I had to bring it in
yet again bocause of the awful noise it made when I drove over the slightest inregularity
in the road. It had to have a new strut and top begring,

~I have included copies of all of all the Service Invoices.

What else can go wrong!? Now I have a problem which is s repeat on a vehicle which is
only shout 2 years old. What can you do to make me feel more secure and safe? I
previously owned a Lexus which was a joy to owiL I sever had terrible mechanical
experiences with it In e litile less than two years my warranty will expire. This is
troubling since I know I will continue to endure more problems. I don’t know when or if
I 'will ever feel secune and safe driving my Freelander. R is going to cost a fortupe to
repair these problems when the warmnty ¢xpires. Am I they only Froelander owoer
experiencing these many problems? Ihope that informing you of these problems helps
other Freelander owners. I also hope that there is something that you can do for me. 1
am not in 2 financial siteation o sell my Freelander. Can you either exient the warranty
of replace my Freclandex? Thank you.

Very truly yours,

(encl.)



——

March 18, 2005

Consumer Reporis
101 Truman Avenue
Yonkers, NY 10703-1057

Dear Sir/Madem:

I em writing to infortn you of the constant mechanical problems T have had with nty 2002
Land Rover Freelander. It has had to0 many problems (some repeats) so it is not safe to
drive. It is not a reliable SUV. Thave no other choice except to continus driving it since
#t 15 still under warranty end I cannot afford 1o purchase another vehicle. Here is a brief
chromology of the major problems;

=-10/2002: Sunroof would not work and got stuck open during a rain storn. Tt was
replaced

—12/2002: SUV over heated and was repaired as an emergency

=~-10/2003: Stopped snddenly while I was driving 50 mph on & mein road 60 mifes from
my home. New throttle body installed. Very scary and I am plad to have physically
survived

--11/2003; New strut and top bearing installed.

—7/2004; Sunroof wonki not work again. Driver’s side windows would not work.
Repaired

--12/2004: Engine light went on and would not shift gears snd then would not start,
Tranzmission was replaced and the battery. I was complaining about the shifting
problems since purchased,

-=12/2004: Engioe light went on again and lois more repairs were done.

1 have not had use of my Freclanded for sbout a total of 6 weeks since it wes parchased
due fo mechanical problems. I hope that this information heips other consumery that
might think about purchazing a Freelander or any other Land Rover vehicle.

1 have written to all the officers and managers of Ford, Land Rover and the NHTSA.
Thank you

Very truly yours,




