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Enclosed please find a copy of the complaint we recelved from George R. Croft
conceming his 2002 Tifin Allegro.

We are referring the complaint to you since the facts appear io ralse a matter within
your jurisdlction, We are continuin

g our efforts on behalf of the complalnant and have |
suggested that the complainant contact you for additional aesistance.

Slincerely,
Heather Collina -
Mediation Services Represantative 2] g
L 2=
Je & =0
HCg gz oy Pm
=T
Enclosure EE r E“ﬁ
'Eﬂ“l = e
c¢: George R. Croft = e
= D

N
*
=




Please fifl oot all sections completsaiy.
Selling Dealer

mmmmm-ﬁmwmw
* =

NEW MOTOR VEHICLE BOAws | RELEIVED - |
' Seftamedt, Cuntoeni Somts FEB 2 2 2005
(916) 445-1888 (316) 223101 Fax ;
E.Malt: ourvhOpachall net
" Webuite: Divb.cagor MW a0 yRIELR gonen
ETION e '8-0'356 -éaos

L L) VN ] o

MamfacturerMistributor

mﬁg Hexe EVlason

“hA herh R Comer

Trer - Mpreaia M e

[EJI §H-r géﬁ.m:a.r ﬁ::nr_p |

1] T e

v’n-”

0. By 1796 ‘
S0 ¥k o, Mo

Sas B pewe (T8 el | AU - I L. 3570
EXVALD (Ws . e | € Bw G'w. Lo ﬁ.'-i_;f .ﬂr. §
1ELEFEOHES THLEFEQRE & TELIHCNE &
804, Yzo- 1700 Qo4 ¥26 1 sv 25 -BSL Ly
. e —— . . o
porfEte 2 phe prrn - - e
DATE OF fLRARR L CURRENT MILBAGE .
PYf1afor- _ 13 24
MIOEAGE ATPURCHASE / LEASRE YEHICLE ILD. MO,
el & e 23 Dekual 300t | Cogipcres N
CEWARRANTY ON VEHILLE - '
]]’{w.r Dllud mﬂ e E’:m“wm .ME_NDW.. .

Have you given written notice of defects to manufacterer? PYes O No
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COMPLAINT
leeexphlnﬂledataﬂsufywrmmplahtnndtﬁeacﬂonjoumséeklngonﬂmmmsideﬂihistorm,nr
attach a typed 1-2 page letter, : ' . L
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COMPLAINT- Explain the details, of this cmnplmnt.
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Mew Motor Vehicle Beand 916 443 1388
Cotsminer Modlation Sexvices Program 416 323 1631 (FAX)
1507 — 21" Stroet  Suite 330

-Sacramenio, CA 95814 ' Website; ninvb.ca gov
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now, on 12 Scptember 2002. mmmmmmﬂ:ﬂummmum —_—
miles when they were actoally 2694 at date of purchase. "When Iquestion this ‘Waitar, 1 wag explained et
the BV wae driven 10 Southern Colifornia from Alsbams, and that it had mwiblybeandnmhmml :
RV “shorem™ whu:hmﬁqﬂgdﬁrpumlmwhﬁunmmﬂuﬂmm '

Milange: 5134
31903 Seat Belt matfimctioned, would not sllow hook up for driver, Was asred that new “housing
was ingtatled”, this was a falsehnod, SAME MALFUNCTION REQCCURED L

#2/3 & 5 weren't corrected, still exist today

#3/6 repaired -

Milengxe: 8925 '
3/1203 wwmmmmmmmmmmmm
windshiclds and onto front of vehicle. SAME MALFUNCTICIN REOCCURED

2 van 3 on previcus 3/19/03 work order, and it wasn’t corrected, and door wowld not ook
even with forcs, so door conld only be secured by latch handle

#3 wamn't cosrected, still exigt today,
++*Both windshields were replaced, apparently “iress” in vehiclo material allowed movernant and camed
breskage. mmm.mmiuﬂumhmmmmmhmm
ix Incated, .

'hﬁkup:lﬂ,.l.iﬁ :

02304 A1 Windshield Wipes, both sides, extibited cxactly a6 reported on 912003, La Mess RY
Servico Represcndrtive, mmmmm@mmmmﬂuam of wood™
{Mmhﬁnghﬂhdtnmmﬂmﬁm.ﬁrﬂiﬂ;r, assnred that this wae anly solution,

15 Febrfnary 2003

#2 Roof AT, WumthhMWumHMﬂMde'
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replacement allowed this fo ﬂpbywiﬁdh&ngﬁuﬁmdhbempmumldﬂqhad_

#3 WindshicldeBoth broken from “stress™. Conflrmed by THfn Representative and La
Mess RV Center Representation, '
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repanted, ind sopposedly cormected.
#3 mmmwm:mmmmmmﬁmm

Thi vahiick: has a defoct in desiga, fhat allows pirucusal movensont cansing the windshields o break
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coubd ba Inst duc to fire in the areq of the propans tank ingtallation,
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, ] the compleints thet T Gl my tamily eafity was besing eoqposed repestedly becauac of the
vehiclo constructive mmd mpterials meed.

mﬂﬁtﬂnfpubhm,bﬂdmmhplwh“wnitmdmpnn‘,wﬁﬁn;hmiﬂjuﬂmm and it
ﬁﬂhﬁmaﬂﬂumiflﬂlmmulmmmh '

umwwmmdmmmmwm'a. 200 RV"s yoarly in
SuﬂumCngdifﬂ:emlmhﬁummhhmdmmymﬁmﬂaﬂlﬂadﬁ?,ﬂﬂﬂ.m {and
grining at the mt: of $565,00 nucnthly), then consarvatively estinuting the consnmers tack up a loas of
u,mmmmmmmmwmmmmnmﬂmm
. aren't cometructed with rigld quality controfled, prior, (o sale.

Mr, Neal, Tiffin's Mﬂhﬁ,ﬁdmﬂmmlyumlﬂsmﬁghmhuﬂkmﬂu, o] be baited me
wﬂhn'mhh‘ﬂnmudim&mdmnv,mdmh"hﬁmd’m,mwmtw
qmﬂimlﬂdmmﬂmlmmcﬁngﬂmmmnfﬂm oumrent RV, he
convinced me tn remove the RV from La Mcsa RY Scrvice Ceater and the following day after the RY
Cmﬂdimdﬂnmmmrﬁdmmhmhhmﬂmhﬂ. Nl dropped the “bomib® thet
only $33,0(H.00 wouid be sllowed for trade in valoe.,

Y explained to Mr, Neal I didn’t infend to take 3 bows cquivalont 10 $1540.00 monthly for a vehicle that was
Mﬁmmmmmmmlmwm&wmmmﬂmﬁm
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