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Richardson, TX
April 24, 2008

Ke'Nisha Dunlap
Consurner Affairs

Ford Motor Company
PO Box 5243, MD 3NE-B

Dearborn, M 48126

RE: 2000 Excurgion
VIN: IFMNU4281YE

Dear Ms, Dunlap;

IrweivadymrstmdnrdbusinmleﬂerrespumunAmil 1, 2005, with regard to n
known product defect (ABS Cruise Control Moduie). The fact thet Ford is not willing to
admit an issue with the 2000 Excursion ABS Cruise Control Module is absolutely
unacceptable.

Therefore, I am forwarding you legal svidence of the ABS/Cruise Control Module fire
that occurred on my 2000 Ford Excursion 3/30/05:

+ Fire investigation report dated 3/30/05

s Article dated 3/24/05, indicsting imilar recalls, provided by responding Fire
Chief

e North Central Ford service report, inchading towing charges
¢ Photos showing damage

On March 30, we were told by the dealership and your Ford Customer Service Center 1o
wﬁtﬁarﬂmugmnepmm‘smapmseheﬁmwﬁng. Needless o say, we were very
disappomted after waiting one week without the use of our vehicle and several cails to an
unresponsive phone center to only receive a standard letier,

Therefore, IhwenlsoﬁrwmﬂedthasedocummtutheNaﬁmﬂHighwﬂmiﬂicSafety
Adminigtration to force 8 recall on all 2000 Excursion SUVs, After all, it is the same
module on the F150, Expedition and Navigator covered under a recall. :

I feel that my family was very lucky in suffering such a small amcunt of cost, Because of
this good fortune, I have not yet turned this over to my attorney for further action. I this
vehicle had not beer: perked on the sireet in front of my house and the fire not discovered
in the beginning stages, the damage could have included the entire loss of the vehicle
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and/or loss of my house and belongings, Other Bxcursion owners may not be as fortunate
and will havetupmmmbmmtimﬂlmughtheirinmmmmpauies.

Durdmnagmmbelnwwinmmededucﬁhle;thuefore,thcmmFmdhﬁﬁ.ﬂ
for service and parts and $68,75 for towing. I anticipate a full refund of $417.08 a5 1

have no doubt this is a design flaw known o Ford and the NHTSA, If I don’t hear from
ymwithinSﬁdays,l’ﬂbcﬁrmdmtahelegalmtinnandtu:posathisimmthenndia
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THE ATTACHMENTS. TO THIS
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
~ ACT (FOIA), 5 U.S.C. 552(b)(6). _
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