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March 9, 2005

National Highway Traffic Safety Administration
400 Seventh Strect, SW
Washington, DC 20590

RE: 1998 Oldsmobile 88 recall

Tu%omltMayCaman:

I am writing this letier in regards to a recall concemning my 1998 Oldzsmobile 88, Treceived a
recall letter in June 2004 about & defect on the 3.3 V6 engine (copy of recall enclosed). 1
contacted GM when I recerved the letter and told thesis thet I already had this repair done in
January 2003. GM reimbursed some of the money I put out for the repair.

On February 25, 2005, I had to have the same repair done, (cogting me $1351.14). I contactad
the Oldsmobile Customer Assiztance Center (ph#f 866-942-4368, ext: 48186) who recorded my
cleim and gave me a document number (1-316-272835). I was informed by GM that they would
not reimtrurse for this olaim. 1 fesl that GM should reimburse some, if not all, of the cost of

repair sccing that this is a re-occuiring problem with their preduct.

Sincerely,

cc: General Motors Corporation, Oldsmobile Division:
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Dear Oldarmobile Customar: _

Thié notice is sant to you In accordance with the requirements: of tha Nationel Traffic and Motor
Vehicle Safsly Act. Faderel regulation racjuires that any vehlcla laasor receiving thia recall notice must
forward a copy of this mﬂnatumalmuwmmtmdm _

Reason For This Recak: GmﬂMﬂumhudaddadMadefthﬂchrdmmmmm
sedety, exists In certeln 1998 model yaer Okdsmoblie Eighty-Eight vehicles equipped with a 3.8L V&
angina. Thees vahicles have a much higher than usuel rete of fuel pressure regulator diaphragm
leaks. Alukmnaﬂnmhalh-nhrmalmdmnmﬂaldﬂwmghamumlm In kow batiary
conditions, if the englne doas not start when cranked, the fuel from the Ieaking regulaior and e
mistimed spark can causs & backiie. The beckire can rupture the intake manifold, causing a loud
bang. The tupture of the intake manifold can dispiace & fuel line, puHIngannranrm.ttnlplm and
mlng e fusl leak. If thera ls an ignition source, a fira can ruuult.

Elaw angine cranking and dfficulty starﬂng the engine could hdimta a low battery. Poor driveability
or a check englne light could Indicate & fusl pressurs regulator leek. If you experience these
conditions, have your deeler chack and repair your vehicle,

Ifyourvﬁlnlndneamtatmm;muhmﬂnudbang.Mamuldbanhmilmk. Donuttrytustaﬂlt
agaln. Contact your deader for assistance.

What WIN Bs Done: Yous Oldsmoblie dealer wil mpac:tthaanglnnmalmland if nocassary, mplma
maﬁJatpmsmumgmtor Thlnenluawillbupmnmdforynudmm -

Hmummmm&ﬁhﬂ This inapaction mdmﬂmmwnmwmm
minutes. However, due to service scheduling requiraments, your dealar may nead your vehicle for a
Innger period of ime. ’

Ounllcﬂm\'mlt Daafer: To limit any posslble Immvmienm.mrmnmndﬂmtwu contact your
Oldamoblie dealer. a2 socn as pesalbla to schadule an appolmment for this repair. By acheduling an
- appointment, your dealer can ensurs thet the necessary parts will be avallable on your scheduled
appointment date. Should your Oldsmocbile dealer be unabls to schedule a service date within a
reasoneble time, you should contact the Oldsmobile Customer Assistanoe Center batween the hours
of 8:00 AM and 11:00 PM, EST. Mondey through Friday. Thaynunbummwatimnmﬁﬁa?

" The deaf, hearing Impalrad, urspaach Irpalred should call Text Telephone (TTY), 1.800.633.8537.

i, aﬁwmmmmmmhﬂacmmmmw you are still not satlsfied mutwam
done our best to remedy this condition without cherge and within a reasoneble time, you may wish to
write the Administretor, Netional Highway Trafic Sefely Administration, 400 Seventh Strest, SW,
Washington, DG 20590 or call 1.888.327.4238. '




Customer Reply Form: The enclosed customer reply form Ildentifles your vehicle. Presentation of
this form to yowr deeler will assist In making tha necessary commection in the ahortest possible time. H
you né lehgar own thia vehicle, pleasa let us know by completing the form and medling it back to us.

Customer Relmbursement: The anclosad form explaine whet reimbursemant ls avallable and how to
requeat reimburasment If you have pald for repairs for the recall condition,

Program Information Online: Mors informetion about this ‘program {including answenrs to frequently
asked questions) is avallable online at the Owner Center et My GMLInk. This free online service offers
vehicla and ownership releted Information and tocls tallored to your specific vehicls. To join, visit
www.mygmdink.com, and enter your vehlcle's 17-charactar vehicle identification number (VIN) shown
on the anclosed customer reply form to get munuc_tpmullzadinhnmﬂmhrmmlcu.

We are sarty to cause you this Inconvenlence; howesver, wahmhkmhhmﬂonhﬁnlnt«utnf
your aafely and continued satlsfection with our products. .
.
Qldsmobile Division
General Motors Comporation

Encloaiira
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THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED |
INVASION OF PERSONAL PRIVACY
* PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
~ ACT (FOIA), 5 U.S.C. 552(b)(6).




