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Ta Whom It May Concermn:

I would like to put in a formal complaint against, Rick Case Acure in Fort Landerdale, FL. T wes lied o
from the daaler about the recall of part #35130, Ignition Switch on my 1997 Acura CL 3.0. I was advised
hymyMumCuﬁﬁndeMﬁMhJuhzmmhingmfwﬁnhhmﬂ:&uhhhmpw
of my ipnition switch a8 my car was stalling out while I was driving { phesse sce receipt from Rick Case
&m].ﬂ:ndﬁmdmthﬂth:pﬁmnmﬂedputmdtdmﬂdhhﬂu wehicle to the closcat dealer,
which I did. Tn February 2005, fhe car began to etall out otice again. It stalled out en the highway while I
, waa traveling at a high rate of speod. Fearing for my safity, I had the vehicle tawed directly to my
mechanio, He lpoked at the vehicle and siated that the pwoblem way the ignition switch. 1 siatex that I
mncnﬂyhdthﬂmphmdﬂﬁndaﬂu.hﬁnﬂmmﬁmnfmywhnmmwdﬂmm
mmmﬁrﬁcmﬂmﬂﬂmlmmmmmmmmmﬁmwhhhldﬂm
MMM&&WMMWMRWMMWW&MWWM&:
02 pensor and an EGR vahve. It toak them twp weeka to fix the vehicle as they did not have the parts in
stock, I received the car on 3/9703, On 311/05, only two daya after the car waa released, the car onoe again
stalied out om & busy highway. I brought the vehicle back to Rick Caae Acum where they wanied to charge
&n $39 fre 1o ook al the vehicle I tokd them that I was not going to pay this rfes an [ felt that my vehicle
should have been fixed in the two weeks, which it was in their shop. The service manager then statad that it
conld be imumercus things and since I have an older vehicle, " Sometimes when you fix oae thing, other
thinga may break”. I tnld him that is completely unsccaptable and I thew ook the car directly to my
mechanic for ha opicn. Upon my mechanic driving my vehicle, it stalled once again He advised me
again that it was the recalled ignition switch 2nd T shonld go back to the dealer. Fe even drove me back to
the dealer i showed the Sevvics Managet exactly what the problem was. The manager stated that his
mechanics would need to evainats the car. 1 stayed with my veticls as they were performing their
“dhgnmﬁumﬁng”mdnpmmmplﬂﬁm,lmmldﬂmitmﬂmigniﬁmwﬂuh. They then handed ma a
handwrittcnaﬁmatanfthnmat.ﬂﬁ{mwhmﬂljuﬁiupnrtmnntundnmmynnhepmﬂm
was recalled T was then tobd that it would teke & woek for them to got in the part. I was told that the pert
that was recalied was an eathetic pioce, Baberiock Igmition Switch Eey (part # 06351-384) (attachment #2).
mmm@hmmmmmmmmmmadmmmmﬂu
yrimted o out an information sheet on the vecall { attachrnent #3). The sheet clearly stated fluat the recall
mﬁ:rﬂ:uigﬁﬁmn&mhlhﬁmwmlhmﬂuhmkufﬁlﬂmpmmﬂnmﬂmdmplmdmﬂmiﬁm
awltch in leas than 45 mimrtes and only charged me $102.47. 1 bave attached the recsipt of my repair wotk
along with ail ather supporting documeats.
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All owners of affected vehicles will be sent a notification of this campaign. An example of the cusiomer notification is ot the end of this service
balletin.

CORRECTIVE ACTION
Replace the clectrical {ignition) switch.

NOTE:
Reinstalling aftermarket paris (security systems, alarms, awdlo Systems, o1} connected to the igniljon witing & not covered under this
campaign. If a customer wants a non-Acura part reinstalled, the shop that installed the part (or the customet) must do the work and assime
liability. bt addition, the customer i respansitrle for all costs associated with the non-Acura pare and its installation. [f vou have any
questions abourt this, please contact your District Parts and Servics Manager,

Ignition Switoh:
1997-98 C1. - F/N 33120-8Y8-305
1009 32T F/N 95130-884-306

PARTS INFORMATION
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Vehicle: Recalls
Recall - Ignition Switch Replacement
12-014

June 4, 2002

Appliea Tox: See VEHICLES AFFECTED

Safety Recall: Ignition Swieh
BACKGROUND

Electrical contacts In the ignilinnstmwmemhmmMﬂﬂmmwmingmghtymm.Wmm [pnlion
contacts could canse the engine to stall without werning. Althongh the sngine will restart in most cases, a vehicle that stalls while driving
increases the risk of a crash.,

VEHICLES AFFECTED

1867 3001 — hom YIN IRUYAZ_.VLDDODDY
Thiu 18UYAZ. VL0418

1069 3.0 —fram VIN 1SUYAZ. WLO0DOM
thiu 19UYAZ. VLI 448

1060 4001 —Trom VIN 10UYAR.. XLOGONK
theu 19UYAS O 04044

; 1068 2.5CL — from VIN TOUYAS. WLODOOD
| thru TRUYAR.MLDT1003

- 1948 2.9CL — from YIN 1SUYAR, XLON0OOT
| theu 10UYAS.. XLOMOODS

1989 2L.2TL —from ViN 18ULAS. XADOD002
thwu 19UUAS.. JOADESTE0

Not all vehickes in the VTN rnges are affoctad. Before beginning work, verify that the vehiclke in eligible by checking &t least one of the
following.

#  The customer bas & notification lether,

#  Tha vehick is shown on your campaigh responslbility repoct.
»  The vehicle is shovn as eligible on a DCS or N {Interactive Network) VIN Status Inquiry.

CUSTOMER NOTIFICATION




BACURA

Lorena Vallsjo
Adgl, Sarvice Manager
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RICK CASE ACURA

Cn 441 5 Sunriea Bhwd,
A7 N.Stain Rd. 7
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“THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED |
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
ACT (FOIA), 5 U.S.C. 552(b)(6).




