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March 20, 2005

The Honorable Edward M. Eennedy
317 Russell Senate Office Bldg.

Washington DC 20515

The Hoporable Barney Frank
2252 Raybaen HO.B.

Washington DC 20515

The Honorable John F. Kerry
304 Russell Senate Office Bldg,

Washington DC 20510

Dr. Jeffrey Runge,
Administrator NHTSA
400 South Street EW

Washington DC 20590
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(Gentlemen,

Enclosed you will find & reply from Kia of America to my many letiers along with an
index of faiures on my 2007 Kia Sporiage. She stetes that “ production criteria fhilures
will sometimes occur”. “Sometimes™, for me, ibe winter has been a nightmarish
comtimmm incloding TWO COMPLETE CAR ENGINE FAILURES. In both instances it
coul have resulted in serious imjury or death s these faihmes occurred, without warning,
nnnnjorhighmysoneatduskmﬂthotherdwhgﬂmhsymmmutnnﬁat?a.m

Recenily s National Safety organization — Institute for Auto Safety — gave the Kia
Wmmlymgaﬁwmpoﬂ.?ﬁhﬁskmwnﬁsﬁryofﬁihmthevﬂﬁhm

o valoe to me.

This letter, therefore, pelitions my Congressional delogation to create en anto safety
reguhﬁunmat:ﬂnuhmmunmuhib’aprhnipalmmdthﬂmmgimmdfm
transmission fail within the warranty period i nwst be replaced with 8 commparable umit or
the consumer’s monies should be refunded.
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KIA MOTORS

KiA MOTORS AMERICA, INE.
Corporate Hewdgueriar
B0 1 Muirianda Bhed.

Irvia, A GE61 B-2E21

TEL: () 470-TOOD

March 8, 2005 FAY: [540) 470-26802

Thank you for your recent correspondsnces to Kia Motors America, Inc.

The time and affort you fook to express your viewpoints is appreciated. We
apokgize that your experience with your vehicle thus far has been less than you
expected. it is unfortunate, but today's automobiles are very complex pieces of
machinery and no matter how diligent manufacturers are in thair engineering and
production criteria, failures will sometimes oceur. Kia Motors Armerica's wamanty
is extremely comprehensive and any repalr that ks due to a defect in material or
workmanship will be covered within the specified time period. This should keap
the Inconveniance to the customer to a minimum.

We have your comments on fike in our office and appreclate your thoughtfulness
in making us aware of the clrcumstances that prompted you to write. We again
apologize for any hardship, or loss of faith, you may have due to your vehicle, but
wo are sincerely optimistic that the remainder of your driving experence will
convinea you that you do, in fact, own a “well made car”.

If you have any questions or require additional assistance, please feel free to
contact our Consumer Assistance Center at 800-333-4542.

it is through comespondence such as yours that we are able to improve our
product and services, and we sincarely appreciate the time you have taken to
bring the matter to our attention.

Sinceraly,

Som (st

Susan Croweall
National Consumer Affairs
Kla Motors America, Inc.




EAILURE MILEAGE
Radio 768
Battery 13,631
Front Brekes 15,962
Sensor Knock 16,910
Exhaust System 18,524
Air Conditioning 21,124
COMPLETE ENGINE REPLACEMENT 22,488
Valve Cover Gasket 26,512
Front Wheel Bearings 26,512
Drive Belts Out of Tension . 26512
Cruise Control 26,512
V Belts Replaced S 28,679
Valve Cover Gasket 33,401
5 Brakes and Rotors 33,618
| Rxhaust System 15,203
Valve Cover Gasket 38,135
Air Conditioning 39,259
COMPLETE ENGINE REPLCEMENT 39,411
Four Wheel Drive Defect Replaced 40,741
Defctive Battery Terminals 42,287
Defective Idler Amn 42,287
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