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Nationsl Highway Traffic Safity Administration
400 Seventh Street S.W.
Washington, DC 20590

Re: Ford F150 2000 model year, VINAIFTRX1 7TWOXK A Caught fire in Drivewsy
07/04

To whom it may concerm:

I have called and written Ford Motor Company and ity local dealers and bave been unsble
to pet Ford to address the issue of the defctive ¢nuise control deactivation switch,

Enclosed is a copy of my letter to Ford, My question to you is do I heve any other
recourse? Other than filing a lywwit?

Your help is most sppreciated.
Sincerely,




Febvuzry 15, 2005

Me. William Clay Ford Jr, C.E.O., Ford Motor Commpany
P.O. Box 625

Deacham, M] 48126-0685
Deear M Ford,

Imwriﬁmymmﬂbhnmafmymmmm”w:
vehicles {I currently own ar lease 5 Ford vehicles} and customer service persoanel,

I've ownod 21 Ford vehioles xince I'was 18 yeaes old. Imm the owner of x romil boat
nalcs dealership, snd have consistently recommendest Fard vehicles 10 my custcasens for
towing their boata. As a retafler in a very litigions state T am acutely sware of our
customer C31 scoros 50 heavily emphacized by the manufectiress we reprecent.

My current problems cams to & head todsy with a not so plessarst conversation with your
employea Ms Jeamifer Pace ahout my Ford F150 #1IFTRX17W6 YK 1t caugin
firo on July 1, 2004, while parked in & drivewny at sbour 4:00am. Since mo one was
present the fire damaged the vebicle severely.

About 60 days Iater 8 Sscramendo firaman who pacchased a toat from mo saw the truck
in my yerd and messtioned that ho was aware of sovernl Foud trucks catching on fire on
their awm. 1 called Bob Porter at Harrold Ford and saked him # he know of & problom

and he said he did not. Y also called Folsom Lake Ford and sakod thelr service dopt. as

In December, 2004, I had » coupie of my employoes st removing the destroyed parts o
campilo a list of what parta I neaded to buy to repair the tick. 'We did discand the meited
parts 88 we didn"t realize the tnick may get racalled and I wanted to make it serviceshle
by our spring scamon. Werhave a compiets livt of the melted parts we remaved from the
truck.

In January one of my employeas bronghd in an internef story ahout Ford trocks siarting on
fire. 1called Bill Bergaus service mmagar ot Harrold Fard who egreed 10 have my F150
towed to his sorvice center to ingpect it. He called back seveml deyn later to say he could
not get the Ford conspany repsosentative to come for sn inspontion since there had been
no official recall, Bill did say that it sure looked liks that could certainly be the reason for
the five,

Yeatenday, Fobruary 14, 2003, I recaived a recall letter from Ford. I called Ford today
and had my complaint forwardad to Ms. Pace . I caliod M. Pace and almost hnnendistely
waa put on the defenpive since it happened almost & your ago {her words} why hadn't |




What I expect Fard tc do is not give me a song and dance routine but inke nesponsible
action,

I have a 2004 Ford 350 dlese? truck that jost received it's third torbo eharger. ' Which was
ont of service during our Plessanton, Ca., Boet Show. I've had s commetic sowt problem
with my 2004 Avistor Ford refused o romedy. And wiring probloms with my wife's
2004 Lincoln LS which have bewn remedied. But my confidence in Foxd is eroding
badly.

I also scoi & letter bo Fand in December, 2003, with a covnplaint abont cas of your
Linocain dealers which was never anawered {copy enclosed}.

Having been a loynl Ford conspmer and boosicr my ontite e, I hope t0 have nyy trust




