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Re:  Datc of Loss: Janusry 8, 2005
Vehicle: 2002 Toyota Rawd
VIN: JTEG

This letter will mhomlammmmlcﬁmﬁmmmhlaﬂm
Department regarding the accident as mﬁnnadabnwmdﬁoﬂowmhlaphm
conversations,

Ymmbdﬂluwhﬂudﬂvingthawhiole.yuufdtthntilmwdpldiingmﬂwl:ﬁmdm
+ould not control the stesring, which caused you to sirike four barels on the highway.
Ynulﬁdthuﬂuvehiuls‘:nurhmmhm{mmddecﬂvewﬁohhdhhhuk,md
you want a replacement vehicle, Waprcﬂouﬂyoﬂ’ne&nnmﬂumnnfrepnimmﬁm
steeting mechaniym.

Your case wes revicwed by a professionsl engineer, It was determninad that the fracture
was caused by overload dus to mmpact, 'I'hatis,wiaenthutinsu'uckﬂmbamln,mufnru
of the impact cauged the frachue, There Is clear cvidenoe et the bresk site that shows it
wag due 1o impact rather than failure or metal farigus,

We are vmummwsmmmmmhnmr.ﬁmmrm:pwﬁm it
has been determined that +his incident was 10t a result of any typs of manufactursr dafact,

OnumcomFIuodknlcuaismdwd,aMﬁnbamd}'mﬂedmyum
Ihmkyoufo:yuurpaﬁmmdfmalhwingustnaddrmmcm
Vety truly yours,

Troy H. Higm
Claima Adminixwator
Legal Department
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KNOW ALL MEN BY THESE PRESENTS:

The S for and in considerstion of the sum of ONE THOUSAND
THREE HUNDRED TWENTY SIX and 2%/100 DOLLARS (51,326.22) me in band paid by
TOYOTA MOTOR CORPORATION and TOYOTA MOTOR SALES, U. 8.A,, INC, and all their
suhsidiaﬁumddenlm.ﬂwmuiptofwhinhhh«ubywknwdadgad.lbﬁnguﬂwﬁﬂm.for
myﬂﬂmhﬁmdﬁﬂs&%mmn.mmﬂmmmﬁmwmdmﬂmdmm
dmmdaofmymdﬂlhnmkhﬂnfarmﬁmmon&wbﬂommminduding
consequentiel damages to the 2002 Toyota Ravd, Vehicle Identification Number
ITEGH20 WM steined o: receivad on or cbout Januaty B, 2005 for which property
damage I clalm the said defendants to be logally libls, which Hability i expressly deaied, it bsing
understood and agreed that the acoeptanoo of said s is in full accord and satisfaction of s disputed
cleim and that the peyment of said sum s not an edmission of lisbility, [ hersby decler= that I fully
understand the terms of this ssttlement; thet the emount stated heyein i the sole consideration of this
mlmaandﬂmlmlmmﬂrmptnidmfmthamnfmﬁn;aﬁﬂmdﬁmlmmpmmbq
adjustment and settlement of all claims for property damags losses and damages resulting or to result
from said accident

IN WITNESS WHEREOF, 1 have hereunto set my/owr hands and ssal(s) this

— 2008

day of
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March 15, 2005 i
Allgtere [nsurance Company-Cleims Offios
7120 N. Marks Avesue, Suite 110 1, File No. J05014
Freano, CA 93711
Atty; Ms, Jobyn Fllion
=
Dear Ms, Ellict:

We have completed our preliminary investipation of the Jammry 8, 2005, motar vehicle
ummwmammymmw"mmmmmww
by I 1t bas becn zeported tha I weveling svutherly on Stats
Route 99 when she Jost comtrol of her vehicle as & result of a machsnical fellure. ‘

m_MMMmel&M,nCmommm
Metced, Californin. The inspection sevesled that the I vehicle had sustrined a minor
impact to the left frout fepder (see Photograph 1). The inspection revesled fhat the rack and
pinion unit of the vehicls was demaged. The mok was found i bave factared berween teerh
(s Photograph 2). The inspeotion rovealod that the left side of the mok wus atill attachod to the
Ieft tie md. The right side of the ack wes still (ocsed within the rack and pinlon houstng and
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. Dage2

atnched to the right tic xod. The left side of the mck and pinlon hemsing wes fractured whers the
left boot would have bean attachad to the howsing (see Photograph 3). Pisoas of the aluminum
housing were fSound within the left boot-

Fhotogrph 3 .
Our inspection of the I vchicle did not reveal the preseuce of any evidence of an
apact which coul have cansed or contributed 1o fie fhifore of the rack. Jn order to determine
the canse of the fidbmw of 1he Tack, it wnuld be necossery to reznove the rack snd pindon tuit from
the vehinle snd subject it to examiowtion by & qualifisd metaliorgicsl eagineer. Such o
cxxnination should be conducted with the partinipation of all partiss involved in this matter.
Ploase cantact the vndersigned dhould fhuxe be auy additional quegtions.

ST e . Vay truly yows,
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