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Narrative Descrigtion of Incident(s), Faliure{s), Crash{ee), and Injury(las)

—— It's cracked both winters we've had the car. Both times it occurred while the
— car was sifting in the garage anxl the oulzside tempersture got around 10
_ degrees F. The dealer I bought the car from wants $800.28 to replace the
plastic face piece - each year it cracks - ncluding grinding away part of the 2
~ projections. The warranty doesn’t cover this, Chrysler claims in writing, the
— first time saying the car had exceeded it's warranty, and the second time (in
= answer to a letter from the Ohio Attomey General) saying that it wasn't a
—— mamufactures defect. When I called Chrysler on this, they admitted they were
—— wrong on their first claim, but wouldn't answer to their second claim.
WﬂmlhdtheFedemledcﬁumnnsmmandIhcﬂmfmAmuSafdy
____ &nd they both said Chrysler was in “breach of warranty™, and that it was &
— safety defect - that the plastic could brake off and go inte someons, or po
— through the front windshield.
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