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Thank you for your correspondence dated April 26, 2005, conceming the problem you
encouatered with your 2003 Toyota Camry vehicle, Your correspondence was received on
May 10, 2005. Ducmhmnedmsoumnswewmnutablemmpundtuynumamuumsly
manner, Wemgrdmwmmmmoeuurdehymthecmadm

The National Highway Traffic Safety Administration (NHTSA) is the Federal agency
responsible for improving safety on our Nation™s highways. We are anthorized to order
manufacturers to recall and repair vehicles or items of motor vehicle equipment when our
investigations indicate that they coniain sericus safety defocts in their dezign, construction, or
performance. 'We also meonitor the adequacy of mannfactarers’ recall campaigns. In order for
the agency to initiate an investigation, we look carefully at the body of consumer conmplaints and
other available data to determine whether a defect may exist. We cammot act on isolated
problems ot resolve disputes between individual owners, dealers, or manufactarers,

‘We appreciate this report and the previous report you filed with the U7.8. Department of
Transportation’s Vehicle Safety Hotline (Hotline) on April 1, 2005. Reports from motorists are a

very important source of information for us. Each report is analyzed and entered into 2 datshase
mhu}pmmmmmmgaﬂmmapmhhnﬁydufoﬂlsm

On March 3, ZMNHTSA’SOﬂionnfDafectsIn?emga!mnfﬂDanmndapmhmmary
evaluation investigation (PE04-021) into reports alleging throtile control system failures (i.c., the
engine speed increases without pressing on the accelerator or the engine speed fails to decreass
when the acceleraior pedal 18 no longer depressed) in 2002 and 2003 Toyota Camry, Toyota
Solara, and Lexus ES300) vehicles, On July 22, 2004, ODI closed PE0M4-021 without the
determination that a safety defect exists within the sobject vehicles. For your information, we |
have enclosad the opening and cloeing reeumes ﬁxPE{M-{}Zl

Recently, on Anguat 5, 2003, ODI received a defect petition (DP05-002) requesting an
investigation into problems associated with the throttle control gystem in 2002 throngh 2005
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Toyota and Lexus vehicles, of to reopen PE04-021, ODI is evaluating the petition and all other
available information; however, no detsrminations to grant this petition have beﬂnmw:hadatﬂ:us
time. For your information, we have enclosed a copy of the opening resume for DP0OS-002.

Should ynucnmm:terasafety—mlatedpmbl:mwiﬁamuﬂrvﬂinlemitem of motor vehicls
equipment in the fiture, you can contact our toll-free Hotline at 1-888-327-4236. One of our -
repreaentatives may be able to assist you on matters conceming mator vehicle and motor vehicle
equipment safety recalls ot to report an alleged safety problem. You can also request safety
information. If our telephones are busy, or you call during non-working hours, you can leave
your narne, telephons number, and a brief subject on our recording system. A Hotline
Tepreacntative will return your call.

Additionally, as you are already aware have an Internet Web gite at hitp:/
that you may want {o visit. An electromic Vehicle Owner’s Questionngire (VOQ) is also
available on this Web szite at hitp://www.nitss dot.gov/ivog. This form iz for vehicle ownars to
report safety related problems about their motor vehicles or motor vehicle equipment, e.g,, child
safety seats, jacks, tires, brake fluid, etc. The reports submitied are transferred to our database
andaremudtuldenuﬁrsa&tyrelataddefmttmdsthntrequhcgmaﬂmhm Algo, a sumumary
listing of vehicle cwners” mmplm:ts,safel}rrmalls,mmufanhnm service bulletins, ete., can be

obtained at hitp://www.nhtsa.dot. gov/cara/problems,

If further assigtance is needed, please contact Mr. Michael J. Jordan, Safety Defects Program
Assistant, Correspondence Research Divizion, Office of Defects Investigation, at
{202) 493-0576.
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