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Boston, MA |
-

Thank you for contacting the Laxua Customer Satisfaction Depariment regarding the

transmission n your 2004 RX 330 Vehicle ldentification Numbar
JTJHA31U As you requested, we are responding in waiting. The Laxus
Group Vice P arxl General Manager is Denny Clements. He can be reached

at the above eddress.

Please contact the Lexus Customer Satisfaction Department at1-800-255-3987,
Monday through Friday, 6:00 a.m. to 5:00 p.m., Paclfic Time, if you require further
asslstanca. .

Sinnaraly,

gl
elson Ceja

Customer Satisfaction Hapreaentallua

ne/200503140250f]
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March 2, 2005

Boston, MA

pesr [

Thank you for contacting the Lexus Customear Saﬂsfacﬂbn Department ragarding the
transmission and lower center console cllps. Woe appreciate the ime you have takan
to share your thoughts. As you requested, we are reaponding in writing.

Laxus of Watartown has Indicated that your 2004 RX 330, Vehicle Idantification
Number JTIHA31UG4CHI was Inspacted for the lower center console clips and
repaired within Laxus specifications. We apologlze that the vehlcle has not met your
axpectation. Plaase be assured that your dissatisfaction has been docurmentsd in
our records for product Improvement consideration.

Plsase contact the Lexus Customer Satisfaction Department at 1-800-255-3987,
Monday through Friday, 6:00 a.m. 10 5:00 p.m., Pacific Ttme, if you require further
asslstanca.

Melisaa Helffrioh
Customer Satisfaction Representative

mh/20050222129111

cc: Mr. Ken Widger. Customer Service Manager - Lexas of Watertown
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