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Thank you for your e-mail comespotidence dated January 24, 2005, concerning a problem
you encountered with your model year (MY) 2003 Hyundai Tiburon. The National Highway
Traffic Safety Administration’s (NHTSA) Technical Information Services (TIS) forwarded your
comespondence to NHTSA's Office of Defects Investigation (ODI) for a regponse. It was
received on April 1, 2005.

MHTSA is the Federal agency responsible for improving safety on our Nation's
highways. We arc authorized to onder marmfacturars to recall and repair vehicles or items of
motor vehicle equipment when our investigations indicete that they contain serious safety defects
in their degign, construction, of performance. We also monitor the adequacy of menufacturers”
recall campaigns, In order for the agency to initiate an investigation, we look carefully at the
body of consmner complaints and other available data to determine whether a defect may exiat,
We cannot act on isolatad problems or resolve disputes between individual owners, dealers, or
manufacturers. '

‘Wo appreciate this report and the previous report (Reference No. 10108118) you
submitbed while visiting NHTSA s Internet Web aite on January 28, 2005, Reports from
motorists are a very important gorée of information for ws. Each report is analyzed and entered
into a database to help us determine whether an investigation into a possible safety defect is
warranted.

In your e-mail correspondence, you askad the following questions, “Have their been other
complaints of this nature and if so how were they handled?” - Subscquent to forwandimg your
cofrespondence 1o ODI for rasponse, TIS compiled a summary listing of reported problems
associeted with the clutch in MY 2003 Hyundai Tiburon vehicles. That sumimary listing of
reports is cticlosed for your information. With respect to your question asking how these reports
were handled, there is no individual statas for reports received by the agency. Complaint
information received by the agency is compiled into a database system and QDI comtimually
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. reviews that information to determine whether a serions safety-related defect trend exists to
warrant opening s defect investigation. If an owner reaches an agreemant with a manufacturer
regarding resolution to a problem, the owner may or may not pravide the agency with
documentetion or details of the resolution. When an owner provides the agency with any
supplemental documertadion (e-g., copies of service invoices, fire department reports, pelice
department reparts, writte of electronic cormmunication with a dealership or manufacturer, stc.),
it is spanned into our database and added to the previoua report. Documentation associated with
areport is available to the public, minus personal idantification information (2.g., name, address,
telephone number, complete vehicle identification number, etc.), via NHTSA’s Internet Web
site.

A review of our databage relative to reported problems aesocieted with the power train
gystem, specifically the clutch assembly, in MY 2003 Hyundai Tiburon vehiclea revealed
_ ingufficient evidence to warrant opening a safsty defect investigation at this ttme. The |
information you provided has been entered into our database. It will be considered with other
rmmidmﬁfymyqutydnﬁcttmdsmatmaquuimuwmmﬁm.

We sympathize with the wamranty problem you reported; however, this does not fall
under our jurisdiction. If you have not done so, you may consider comtacting your local
Consumer Protection Agency, Better Buginess Bureau, or the Kentucky State Office of the
Attomney General regarding your problem and your rights under the Kentucky State Lemion Law.
You may also ask your local dealership for a meeting with Hyundai Motor America’s district
manager régarding your problem, '

You can contact our toll-free DOT Auto Safety Hotline (Hotline) at 1-888-327-4236.
One of our representatives mey be able to assiat you on matters concemning motor vehicle and
motor vehicle equipment sefoty recalls ot to report an alleged safety problem. You can aleo
* request safety information. If our telephones are bugy, or you call during non-working hours,
you can leave your name, telcphone number, and a brief subject on our recording system. A
DOT Hotline representative will retam your call, _ '

Additionally, as you are already aware, we have an Intexnet Web site at

hitip://wrww phisa dot gov that you may want to visit. An electronic Vehicle Owner’s : :
Questicmnaire (VOQ) is also available on this Web site at hittp://orww.nitss.dot.poviivog., This
form is for vehicle owners to report safety relatet problema about their motar vehicles or motor
vehicle equipment, ¢.g., child safety seats, jacks, tires, brake fluid, etc. The reports submitted are
transferred to our database and ere vsed 1o identify safety-related defect trends that require our
attention. Also, a summary listing of vehicle owners® complaints, safety recalls, manufacturess®
service bulletins, efc., can be obtained at htip://www.nhtsa dot. gov/cars/problems. .




H further assistance is needed, please contact Mr. Michael J. Jordan, Safety Defeots
Program Assistant, Correspondence Ressarch Division, Office of Deficts Investigation,
(202) 493-0576. | .
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