Hornickle, Bob \O l l 70’) 70

From: L | : :
Sent: Monday, January 24, 2005 4:01 PM S >
To: TIS ' 2’ 8 S
Subject: Hyndai Question ?9 @9

T have a Hyndai Tiburon 2003 GTV6 that I bought brand new in Lexington,
Kentucky. and I have seen a lot of complaints cnline about the clutch going
out before 30k miles, or even sometimes before 10k miles.

Is there ény information I can see that can substantiate this because many
people are having to pay out 1600-2000 dollars to get it repaired because
most dealerships say it is normal wear and tear and not under warrenty.

This is not an isolated incindent, many people have had the same complaints
and think it is a defective part manufactred by Hyndai. I feel it is their
responibility to make a guality product on a sports car that does not wear .
out before the wvehicle even gets to 50k miles, it is ridiculous so many are
having problems prior to 30k miles. Have their beeh other complaints of
this nature and if so how were they handled. Any info would be
appreciated. Thank you for your time.
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