o Attertion: m&wmmmw

- .-Jmmhﬁm?m. l?!'?md!gg’? Mmmwmbﬂughtmmy(:hwysl

Gmmmcwm ‘Ol(r]&@é JC:I;E E %
POBOX 100 - . L L = -
_;mmwm-lm I

'WeMMammMamm mwmmmm

hl?!?mbmdnnmmmvmfnuymmﬂunﬂnbﬂsmd
* . whistles. Thoroughly snjoyed the van untif engine probletns: Onﬂﬂspnﬂcnlurmm
Mﬁmmaﬂawmththmﬂmwm;mmmm Webads -

" lassﬂlm’m.ﬂwmnnmpntmamwmurad]? Wcsoldmemmm L

=

| wiowented to rebuild the engine. - B ~_

I Bammwﬁhdﬂnﬁsﬂomﬂﬂlmmmemwmbuyamm We S
mMmMﬂmﬁmmmmﬁmmm
.hkmmofthsmbym B , 1 _

- MWWamlmmmMﬁmmm:mm We
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- firgt time then we had to tisve it repaired again. Had a private euto upholstery company
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- ~ pisr mechanic traced if to the ¢ode P1870, Tork Coaverter slipping — value body wesrout. .

- Our 1997 Astro has 90,000 miles, Our techanic found out from your GMC peupls that

. this paricular transmission is known for going cut around 40,000 miles. Infnct,whenhn'_-'-
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we are having the GMC transmission put in i3 for the warranty! Our mechanic is also -
puthngmnmoﬁngsyﬂmmﬂmtmmmmmheﬁerpﬂecﬂdihsmmm )
sz.znuommwmmsmmm. L




What really bothers us wiy is General Motors patting inferior equipment in their
products? Are the days of return loyal customer base over? Does GMC feel there are
encugh people in the world that you don’t need Ioyal customer base and retura satisfied
customers? We are an example of corporate greed; our warmanties heve expired 50 it i
now on us a3 & consumer of Geperal Moter’s produoci!

This will be the finel General Motors product that we will ever bay! We grew up in the
world of loyaliy, supporting your hometown, supporting American made products, even
recognizing thet they are now made out of our country, which we have accepted, we also
own a Toyota vehicle,. What we have not accepted is bow onr American
Corporations dow’t care about their client base! The dollar is the driving foree of
corporate America, which GMC is a major part of!

This is Ironic; we received from General Motors that they have decided that a defect,
which relates to moter vehicle safety, exists in certain 1997 madel year Chevrolet Astro
vehicles. These viehicles may have a condition in which the windshicld wiper motor may
fail. These fhilures are the resolt of cracked solder joints on the controller citcuit boand

Why don’t you send 2 recsll on the 1997 model year Chevrolet Astro vehicles of o flawed
tratsmission? Iam suspecting this is not heppening becanse this is far more expensive to
fix then a finwed windshield wiper motor! The safety issue is sull there —no
transmission — you cannot drivel

Once we gt our Astro van back with the new tansmission do we sell it or do we take onr
chances nothing else major will happen? If we decide to bay a sew vehicle you can bet it
won't be & GMC product! You heve loat 8 long time customer and consumer!

pincerely, ., TN

Olympia WA

ec: National Highway Traffic Safetyﬁdm:.nlmﬂn.




