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. OFFICEaF  © ¢ - | -
- DEFECTS IMVESTigATION ' March 16, 2005

Detroit, MI 48265-300¢

Re:  Proposed Safety Recall: Inadequate Horn
2003 CHEVY VENTURE '
Vin No.: IGNDX03E43D
Chevrolet Cuatomer Service Fils No.: 1-288712052

Daar

We are writing to provide you with notice of what we consider to be an important safety
concern regarding the hom in our 2003 Chevy Venture, It was purchased by ) from
Valley Streamn Chevrolet (with the standard new-vehicle warranty) on June 29, 2004. This letter
has become necessary becanse our complaints to General Motors about the horn in this vehicle
have not been handled in a satisfactory menner, - : .

" While driving this vehicle we have encountered situations in which the safety of

. umc]w.s andotlmswasplacnd m]mpm'dybacmmu th:vducle nham.mnurnp:mnn faited to

mmg_hutahallnnthuusad othﬂ'thmas armnnnbluwmmng nor be
unnecessarily loud or harsh.

(Emphasis added | v
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O miore than one occasion while using the vehicle’s homn attempting o warn: other
drivers that their vehicle was drifting into our lane, or distracted pedestriang of our vehicle's
presence - - we observed thai the intended recipient of the hom’s sound appeared to be ungware
that our horn was even honked! Becawse of these first-hand experfences while operating
the gubject vehicle we verily believe that the horm is: inadequate, not compliant with New York
Vehicle and Traffic Law §375(1 Na), and jeopardizing the safety of ourselves and others.

Drespite our repeated attempts 1o have General Motors rectify the vehicle's inadequate
horn, usmgﬂaapmuuduras guggested by General Motors (taking the vehicle to Chevrolet's
awthorized service department, speaking with Chevrolet’s telephone customer sssistance cenier,
and contecting the Better Business Burean), the vehicle remains, in our considersd opEnion,
imsefe - - hecause 1tshum1smblchnﬁ:]ﬁ]llts=sunhal purpose a8 8 device for signaling a
danger warning,

On Pebruary 11, 2005, brought the vehicle to Bay Chevrolet (Bayside, New
York} in order to have Chevrolet rectify the inadequate horn. The Service Advisor requestsd that -
‘he horn be honked while he stood beside the vehicle, Afler Listening to the horn, the service
advisor declared that stnce he could hear the homn, as far as he was unnce.mnd,“ﬂmked”

explained that a horn nesds o be able to “p X - I :
dapeer wamning™ not just produce a sound that iz andible, (Inmdently.thuvuhmle’sradm nanalsc
be heard by anyone who is standing beside the vehicle, but that hardly qualifiss the radio as a
device that can “produce a sound sufficiently loud to serve as a danper warming,”)

The vehicle was left with the service department so that they could address a child-safety-
restraint recall. When we retumed to claim the vahicle, the service advisor reported that he had
undertaken a search of GM's internal engineering bullefins regarding a “weak horn” on the
Venture and/or complaints sbout the horn oti similar GM vehicles. That search, we were told,
mvualudthatthmwmhdeadnthmmmplaintsmgardingthehm

The February 11, 2005, invoice from Bay Chevrolet (copy enclosed) paraphrases an
internz] GM bulletin. That bulletin (a copy of which Bay Chevrolet refused to furnish us)
explained, in sum and substance, that a production change eliminating the right hand (high-note)
homanﬂwmguaadmmmmymmmﬂulo&u(mwy?mmmﬂymthemm
year, and that a single-note hom was now being used. :

BayChevmleLrelymgunthﬂbuﬂaﬂn,mﬂmudmmquaﬂMmakeamnmﬁmnmmﬂm :
homn or to install 2 horn thet would “produce a sound sufficic _ 2 dange

warning” under the vehicle’s wartanty. Bay(ﬂ:cwoletﬁ:rthnrstatudthatas mautlmnzud
Chevroiet sexvice department they would not modify the horn even if we offered to pay for the
modification. Additionally, they advised us that if any modification was made to the hom (by
someone other than a Gieneral Moters authorized service department), such modification would
serve to void the vehicle's warranty - - at lcast as far ag the vehicles electrical system was
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In light of our first-hémd experiences with the vehicle’s horn inability 1o serve its essential
purpose as a danger warning device, it iz clear to us that the vehicle’s existing horn presents a
danger to us and to the public at large.

The way thingz now stand, we are faced with a dilemma: should we attempt to bring the
vehicle’s horn into complience with the mandates of Section 375 (1¥a) of New York Vehicle and
Traffic Law, we are faced with the potential waiver of the remainder of the 3 veat/36,000 mile
warranty. We belicve the position taken by General Motors to ba untensble in terins of our
safety. .

We trust that as the CEO of General Motora jou have greater discretion in how yon can
handle customer concems than the General Motors representatives we've encountered to date,
Those representstives, atthough polite and coortecus, have not sansfnctonly resolved our
complaints about the vehicle's inadequate horn.

Weﬂmreforecaﬂnpnn}'nu{aaﬂEﬂumemﬂMnm)hd:rwﬁhatBayChmht’
authorized service department {or amother Chevrolet anthorized servico department nesrby)
. replace our yehicle’ se:usungmadequatehum(unﬂarthemvdnclewmanty)mthnhomfnm
is able o “produce & sgound suff gt 2. (By the way, the
scmdpmducudbythahm—nutehornswhchwmmstal]edasongmaleqmpm:—ntmﬂle1993-
2002 Venture [which Fred has heard], are sufficiently loud to serve as a danger warning, and we
wonld accept one of those two-note homs [in good working order] as an adequate and suitshle
replacement.)

I Generul Motors, however, persists in their unwillingness to voluntarily correct this
impartant safety issue for us (under the vehicle’s warranty), then we would urge the varions
governmental agencies, consumer groups, and safety organizations fo whom we have sent copies
of thiz letter, 1o fulfill their oblipation to the public. We would esk these entities to intervene
using their good offices to do the needful, to wit: conduct an investigation into whether the horh
in this vehicle is adequate to serve as-a danger warmning, and then (if it is deered necessary)®
" initiate efforts to have a safety recall of this vehicle ordered because of its inadeguate hom.

*Based upon the determination made by Chevrolet’s suthorized service department
personnel, who after listerming to our horn advised us that “it worked” (as detailed above), and the
information that we were told (about a search revealing that there were other complaints about
the horn), we assume (without knowing for certain) that other Chevy Ventures (manufactred
aﬂchMmmmdthnpmducuunchmgewhch,wnmmld,mmmdeulymiﬂm}. contan
ahmnmmﬂartunnemstn]lndmomvehmlc )
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The haza msimuﬁmuausedbymukﬂiugavﬂ:icleudﬂ:ahomthutdmnm‘mm
H iep UG IO SCTVE 58 3 diange U':_'-l."!_i ’jeopm'-cl:izcspublic Safbty

In our opinion, tho homn in our Venture is inadequats and needs to be remedied.

Very truly yours,

cc:
Association of Trial Lawyers of America, The Leonard M. Ring Law Center,
1050 31t Street, NW, Washington, DC 20007

New York State Attomey General, The Honorable Eiliot Spitzer, The Capiitol, Atbgny, NY
' 122240341 . ’

Comminsioner of New York State Depariment of Motor Vehicles, The Honorable Raymond P.
Muartinez, 6 Empire State Plazs, Albany, NY 12228

Commirsioner of New York State Department of Transportation, The Honorable Joseph 11
Buardn;a;u, Governor W. Averill Harriman State Office Campus, 1220 Washingion
Avenue, Albany, NY 12232 . '

Cottmissioner of New York City Department of Transportation, The Honorable Iris Weinshali,
40 Worth Street, New York, NY 10013 .

10004 -

Administrator U.S. Dept. of Transportation, Center for Amto Safety, 1825 Connecticut Ave,
NW, Suite 330, Washington, DC 20009-5708 :

Nitiona! Highway Traffic Safety Administration, NFITSA Headquarters, 400 Seventh Street, SW
Washington, DC 20590

Feders] Highway Administration, 400 Seventh Strect, SW, Washington, DC 20550

National Safety Council, 1121 Spring Lake Dr., Ttasca, IL 60143-3201

"Car & Travel", 1415 Kellum Placs, Garden City, New Yark | 1530-1690




- THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED.
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
- THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6).




