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Customer Asaigtance Cestter
16800 Executive Plaza Drive
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Dearborn, MI 43121
To Whoin It Mey Concern:
1 em writing regarding a sitwation involviag my 1999 Mercary Villager mini-van, Ian
the second owner of this vehicle, which I purchased fram my father, .8

little over two years ago. Both he and T have alwsys had the maintenance work
pedormed at McMahon Lincoln-Mercury in 8t. Louis, Missouri, where he originsily
purchased the vehicle,

The matter which [ am writing about concerns 8 sefedy fase with the vehicle. Over the
past six montha or o, when driving the vehicle, I would occasionally have trondble with
the eccelerator sticking when I would press on it with my foot. It would usuaily occur
after I had already been driving the vehicle for a while, not when I would start it up.

Therefore, 1 took the vehicle inte McMahon Lincoln-Mercury last week to have the
accelerator inspected. Upcn inspection, the service department manager, Johm Burch,
told me that the throttle body would need to be replaced, as carbon had built up and
comsed the part to malfinctien, or stick, upon accelerating. In essence, the carbon build-
up caused damage o the throttle body. Ihad the service department repair the part, at a
cost of $566.63 for parts and lebor. They also recommended a total fael system clean up,
which wes another $235.95 for parts and labor.

My concern about this malfunction is the potential hazard this could cause when
operating the vehicle. | have theee amall children, ages 7, 5, and 2, and safety is my
mumber one izsus in any vehicle I drive. 1was concerned that the “lerching™ cansed by
this malfunction could have caused an accident, because I would need to press down very
hard on the accelerator in onder for the vehicls 1o move foeward. A few times, the
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due to the quaick motion upon acceleration.




1 spoke to John Burch after the work was completed, and he gaid that up until now, there
has not been a factory recall on this part. However, be did xtade that he has had to replace
this part for the same reason on a nomber of other vehicles. Therefore, I em writing this
Ietter to notify you of the seriousness of this problem, and to find out if there is anything
being done about it by Ford Motor Company. I 'wonld like to be reimbursed fior the work
that way performed to fix the problem, becamas 1 feel this was a troe melfunction of the
vehicle,

K you have any questions, | may be reached at Thark you for your
attention to this matter,

Singsrely,

Car Mske: 1999 Mercury Villager Mini-Van
VIN# 4M2XV11T3XD

. €E: NHISA
7 ULA. Depariment of Transportation
. Waeshingters, D.C. 2059

CC: Jobn Burch
McMahon Lincoln-Mercury, Inc.

3345 South Kingshighway
St. Louis, MO 63139

Attachmenis: Copy of Bill for Service performed 3/10/2005
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