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Referepee: 5
Automobile Make ; s Buick Regal G8 2000 3
: 2G4WF55514Y i
Deslership: King Pontiac Buick GMC @
16200 Frederick Road - PO Box 7340 2
Gaithersburg, MDD 20898
Purchaze date; September 27, 1999
Cyrrent mileage; 68235
Gentlemen,

I believe that my sutomobile has one defective wheel, at the least, The
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a half years!

Following is a chronological log of the problem:
* April 21,2004 — Jow tire light came on; service
determined that left rear tire was low by 8 Ibs,; service department
added ir to tire and set indicator light
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replacement of two tires; twio tires were replaced




» Augut 9, 2004 — low tire light came on; service department readjusted
tire pressure on all tires and reset low tire light

¢ September 7, 2004 — low tire light came on; in to dealer on 9/9/04 —
right rear tire very low. Added air and checked stems on tives; reset
indicator light

» October 5, 2004 — low tire light came on — right rear tire low; service
department replaced valve stem on tire

e Februry 3, 2005 — low tire light came on; driver’s side, resr; informed
by service department that wheel needs to be replaced; would cost
$700.00 and would be a special order; would take a week to 10 days
to repair after wheel comes in

o February 22, 2005 — took car to Stup’s Garage for assessment; was

tuldlhatawhealwmﬂdcoﬂﬂ[!]ﬁﬂanﬂamﬂm'MSDﬂtupmltnn

th:mrandtobalﬂnacandahgnwheels, whee] was d ed a

hyS sGarnge.
* February 25, 2005 - Low tire light came on — Stup’s Garage re-set

Between October, 2004 and February 22, 2005, I had restricted the use of
my car for fear that there was a major fiult with the tire or the wheel. Today,
March 17, 2005, m1y car appears to be doing fine.

Please advise if this problem has been experienced by other Buick owners,

Sincercly,

Copies to:
1. Bexvice Manager, King Pontiac
2. Nalional Highvway Traffic Safety Administration
3. Sip's Gamge




